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A 

Access devices 
Disclosure…8-1.00, 8-3.00, 8-5.00 
Issuance…8-1.01, 8-1.02, 8-3.00, 8-5.00, 8-5.01 
Validation…8-3.00, 8-5.00 

Account numbers 
Disclosure for marketing…19-1.03a 

Advertisement 
Definition…4-1.02, 4-4.01, 4-4.07, 4-4.09 

Advertising 
Deposit accounts…1-3.00, 2-3.08 
Display center…1-7.01, 4-7.00 
Misleading…1-1.07 
Mutual funds…14-1.00, 14-5.00, 14-6.02, 14-11.00, 

14-13.00 
Requirements, mortgage loans…4-1.09 

Adware…20-1.08 
Affiliate 

Advertising…14-2.01 
Definition…1-2.00 
Fair Credit Information Act…Chapter 21 
Information sharing…19-1.03i, Chapter 21 
Marketing requirements…21-1.03, 21-3.00 
Medical information regulations…21-1.04 
Transactions…14-2.00, 14-3.00 

American Bankers Association 
Marketing Communications Code of Ethics 

Statement…page i-xxi 
Retail Investment Sales Guidelines for  

banks…14-18.00 
Analysis charges 

Deposit insurance…3-1.03 
Annual percentage rate 

Advertising…4-1.04, 4-2.15, 4-3.09, 4-3.11, 4-4.06,  
4-4.07, 4-4.10 

Liability…4-2.02 
Open end credit…4-1.05, 4-2.11, 4-2.14, 4-2.15, 4-3.04 

et seq. 
Oral disclosure…4-2.14, 4-3.05, 4-3.13, 4-4.06, 4-4.10 
Variable rate transactions…4-1.04, 4-3.10, 4-4.03,  

4-4.09 
Annuities 

Sales…14-1.00, 14-5.00, 14-6.02, 17-6.00 
Armored car services 

Deposit insurance…3-1.03 
Automated teller machines 

Disclosures…8-1.06, 8-5.00 through 8-5.05 

B 

Banking Industry Privacy Principles…19-1.11, 19-5.00 
Bankruptcy (see Bankruptcy Abuse Prevention and 

Consumer Protection Act of 2005) 
Bankruptcy Abuse Prevention and Consumer 

Protection Act of 2005  
 Truth in Lending… 4-1.08 

Banks 
Member (see Federal Reserve Board) 
Mutual savings (see Federal Deposit Insurance 

Corporation) 
National (see Comptroller of the Currency) 
Nonmember (see Federal Deposit Insurance 

Corporation) 
Bank Secrecy Act 

Privacy…19-1.03d 
Bonuses 

Truth in Savings requirements…2-1.03, 2-1.06, 2-3.02, 
2-3.04, 2-3.08, 2-4.00 at Sections 230.2(f), 
230.4(b)(6)(ii), 230.6(a), 230.8(c),(d) 

Branch advertising 
Comptroller of the Currency…16-1.06, 16-6.00 

Branch names 
Comptroller of the Currency…16-1.06, 16-6.00 
Deposit insurance…3-1.04, 3-9.00 

Brokerage activities (see Nondeposit Investment 
Products) 

Brokered deposits…1-1.08, 1-14.00 et seq., 1-15.00,  
1-16.00 et seq. 

Brokers 
Finder’s fees…7-1.06, 7-7.01, 7-7.06 
NASD requirements…14-1.07, 14-17.00 

Bullion 
Sales…Chapter 5 

Buzz marketing…6-1.10 

C 

Call abandonment…12-1.02d 
CAN-SPAM Act…20-1.06 

Examination procedures…12-1.00, 12-5.00 
Primary purpose…20-6.03 
Regulations…20-6.00 
Warning of sexual content…20-6.04 

Capital 
Prompt Corrective Action requirements…16-1.13,  

16-15.00 
Catalogs 

Leasing…4-5.06 
Single advertisement…4-2.09, 4-3.10, 4-3.11 
Truth in Lending…4-3.10, 4-3.11, 4-4.07, 4-4.09 

Certificates of deposit 
Interest…2-3.30 

Children’s Online Privacy Protection Rule… 20-1.07 
Civil Rights Act 

Equal credit opportunity…13-1.02 
Fair Housing…13-1.02, 13-2.00 

Closed end credit 
Advertising…4-1.04, 4-3.11 
Annual percentage rate…4-1.04, 4-3.11, 4-3.13, 4-4.10 
Catalogs…4-3.11, 4-4.09 
Definition…4-3.02 
Disclosure…4-1.04, 4-3.11, 4-4.08, 4-4.09 
Downpayment…4-1.04, 4-2.12, 4-3.11, 4-4.09 
Finance charge…4-1.03, 4-1.04, 4-2.12, 4-3.11, 4-4.09 
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Installments…4-2.12, 4-4.09 
Oral disclosures…4-2.14 
Repayment period…4-1.04, 4-2.12, 4-3.11, 4-4.09 

Closing the Gap 
Equal opportunity lending guide…13-16.00 

Code of ethics statement (see Marketing 
communications) 

Coin and bullion 
Activities…16-11.00 
Illustrations…5-1.02, 5-8.00, 5-9.00, 5-10.00 
Policy statement…16-10.00 
Sales…Chapter 5 
Transactions…16-1.09, 16-9.00 

Collective investment funds 
Financial report…7-1.03, 7-2.00, 7-5.02 
Performance comparisons…7-1.05, 7-6.00 
Securities laws…7-6.00, 7-7.04 
Special fixed income…7-7.04, 7-7.05 

Community Reinvestment Act 
CRA notice…11-5.00 
Credit under revised regulations…11-1.03 
Disclosure…11-2.00 
Gramm-Leach-Bliley Act…11-1.06, 11-6.00 
Outreach…11-1.02, 11-1.03 
Pre-1996 regulations…11-1.02 
Public file…11-1.04, 11-3.00 
Public notice…11-1.05, 11-4.00 
Purpose…11-1.01 
Rating…11-1.02 
Statement…11-1.02 
Targeted ad…13-14.00 

Compensation 
Incentives…17-6.00, 17-7.00 

Competitive comparisons…Ethics-2 
Comptroller of the Currency (OCC) 

Advertisements generally…16-1.04 
Advisory Letter 98-3…17-1.04a et seq., 17-6.00 
Affiliate sharing…21-4.01 
Automatic investment service…16-4.00 
Branch advertising…16-1.06, 16-6.00 
Branch names…16-1.06, 16-6.00 
Bulletin 2000-25 (Privacy)…19-1.06, 19-8.00 
Coin and bullion…16-1.09, 16-11.00 
Collective investment funds…7-1.02, 7-1.03, 7-1.05,  

7-2.00, 7-5.02, 7-6.00, 7-7.04, 7-7.05, 7-7.06 
Community Reinvestment Act…11-2.00 et seq. 
Credit card marketing…8-1.04, 8-6.00 
Data processing…16-1.01, 16-2.00 
Display center…1-7.01 
Electronic activities…20-1.04, 20-4.00 
Electronic finder…16-1.08 
Equal credit opportunity…13-10.00, 13-11.00 
Fair Credit Reporting Act…21-4.01 
Fair housing…13-5.00, 13-10.00, 13-11.00 
Finder, bank acting as…16-1.08, 16-8.00 
Finder’s fees…7-1.06, 7-7.01, 7-7.06, 7-7.07 
First Union interpretive letter…17-1.05 
Incentive programs…7-7.02 
Individual retirement accounts…1-1.06, 1-13.00 et seq. 
Insurance…17-1.04a et seq., 17-6.00 
Internet…19-1.06, 19-7.00, 20-1.03, 20-3.00 

Interpretive letters…1-9.00, 1-17.00, 4-7.00, 7-7.01,  
7-7.02, 7-7.06, 7-7.07, 14-14.00, 16-5.00, 16-6.00 

Investment services…16-4.00 
Keogh accounts…1-13.00 et seq. 
Lotteries…10-1.00, 10-7.00 
Municipal bond sales…14-12.00 
Mutual funds…14-5.00, 14-6.02, 14-9.00, 14-11.00, 

14-13.00, 14-15.00 
Nondeposit investment products (see separate heading) 
Operating subsidiaries…16-1.02, 16-2.01 
Political contributions…16-1.07, 16-7.00 
Postal service…16-1.03, 16-3.00 
Poster requirements…13-5.00 
Premiums…1-9.00, 1-10.00, 1-11.00 
Privacy…19-1.06, 19-3.00, 19-7.00, 19-8.00 
Prompt corrective action…16-1.13, 16-15.00 
Referral fee…1-17.00 
Retail repurchase agreements…16-1.10, 16-1.11,  

16-1.12, 16-13.00, 16-13.01 
Sales of promotional items…16-1.05, 16-5.00 
Securities activities…14-5.00, 14-9.00, 14-10.00,  

14-12.00, 14-13.00, 14-15.00 
Shared electronic space…20-1.04, 20-4.02 
Small town insurance powers…17-1.05 
Telephone call centers…16-1.08 
Trust funds…7-1.00 et seq. 
Unfair or deceptive acts…22-4.00 
Unit investment trusts…14-9.00 
Virtual mall…16-1.08, 20-1.04, 20-4.01, 20-4.02 
Weblinking…20-1.03, 20-3.00 

Consumer credit (see Credit, Truth in Lending) 
Consumer Credit Protection Act (see also Truth in 

Lending) 
Access devices…8-3.00, 8-5.00 
Credit cards…8-1.01, 8-2.00 
Electronic fund transfers…8-1.00, 8-1.03, 8-3.00, 8-5.00 

Consumer leases (see also Leases, Truth in Lending) 
Definition…4-1.06, 4-2.16, 4-5.02, 4-6.02 

Consumer Leasing Act…4-1.06, 4-5.00 et seq., 4-6.00 et 
seq. 

Controlling the Assault of Non-Solicited Pornography 
and Marketing Act of 2003. (see CAN-SPAM Act) 

Credit (see also Truth in Lending, Open-end credit, 
Closed-end credit) 
Definition…4-2.01, 4-2.16, 4-5.02, 4-6.02 
Oral disclosures…4-2.14 

Credit Card Accountability Responsibility and 
Disclosure Act of 2009  
Advertising provisions…4-1.11 

Credit cards 
Accepted…8-4.00 
Issuance…8-1.00, 8-1.01, 8-1.02, 8-2.00, 8-3.00,  

8-4.00, 8-4.01, 8-5.00, 8-5.01 
Truth in Lending…4-1.05, 4-2.04, 4-2.05, 4-2.06,  

4-3.02, 4-3.05, 4-3.08, 4-3.15, 4-3.17, 4-4.03,  
8-1.00, 8-2.00, 8-4.00, 8-5.00, 8-5.01 

Unfair or deceptive…8-1.04, 8-6.00 
Unsolicited…8-1.01, 8-1.02, 8-2.00, 8-4.01, 8-5.00,  

8-5.01, 8-5.02 
Validation…8-3.00, 8-5.00 

Creditor 
Definition…4-2.01, 4-3.02 
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Crimes (see Penalties) 
Currency illustrations 

Advertisements…5-1.01, 5-1.02, 5-6.00, 5-12.00 
Counterfeiting…5-4.00, 5-4.00, 5-6.00, 5-7.00, 5-8.00 
Films…5-10.00 
Obligation or other security…5-2.00 through 5-7.00,  

5-10.00, 5-12.00 
Penalties…5-4.00 through 5-9.00 
Possessing likeness of coins…5-1.02, 5-8.00, 5-9.00 
Prints…5-1.01, 5-4.00, 5-6.00, 5-7.00, 5-10.00, 5-13.00 
Savings bonds…5-1.03, 5-11.00 
Secret service guidance…5-1.01, 5-11.00, 5-12.00 
Stamps…5-2.00, 5-3.00, 5-10.00 

Customer complaints 
Insurance…17-1.02f, 17-1.04e, 17-6.00 

Customer privacy…14-17.10, 14-19.05, 17-6.00 

D 

Data processing 
Comptroller of the Currency…16-1.01 

Debit cards (see Access Devices, Credit Cards) 
Department of Housing and Urban Development (see 

Housing and Urban Development) 
Deposit accounts (see Deposits) 
Deposit insurance 

Advertising statement…3-1.02, 3-1.03, 3-3.04 
Branch names…3-1.04, 3-9.00 
Exempt advertising…3-1.03 
Federal Deposit Insurance Reform Act of  

2005…3-1.00, 3-3.00 through 3-3.05 
Federal Deposit Insurance Reform Conforming 

Amendments Act of 2005…3-1.00, 3-3.00 through 
3-3.05 

Foreign offices…3-3.01 
Logo…3-1.05, 3-2.00, 3-4.00, 3-5.00, 3-8.00 
Membership…3-3.00 
Official advertising statement…3-1.02, 3-1.03, 3-3.04 
Official savings association sign…3-1.01, 3-1.05,  

3-2.00, 3-3.02, 3-3.05 
Official Sign…3-1.01, 3-1.05, 3-2.00, 3-3.00 et seq.,  

3-6.00, 3-7.00 
Penalty…3-2.00 
Practical tips…3-1.05 
Trade names…3-1.04, 3-9.00 

Deposits (see also Truth in Savings) 
Brokered deposits…1-1.08, 1-14.00 et seq., 1-15.00,  

1-16.00 et seq. 
Demand deposits…1-4.02 et seq., 1-6.01, 1-17.00 
Electronic disclosure…2-1.16 
Individual retirement accounts…1-1.06, 1-13.00 et seq. 
Insurance (see Deposit insurance) 
Interest…Chapter 1, Chapter 2 
Keogh Accounts…1-13.00 et seq. 
Personal Identification numbers…8-4.01, 8-5.01 
Premiums…1-1.04, 1-4.03a, 1-4.03e, 1-8.00, 1-9.00,  

1-10.00, 1-11.00, 1-12.00, 1-13.00 
Referral fee…1-17.00 
Savings…1-3.00, 1-4.03c, Chapter 2 
Secondary market…1-5.00 
Time…1-3.00 

Discount brokerage 
Regulation…14-7.00 

Discrimination 
Community reinvestment…11-1.00 et seq. 
Equal credit opportunity…13-7.00 et seq. 
Fair housing…13-2.00 et seq. 

Dividends (see interest) 
Do not call 

FCC…12-1.04 
FTC…12-1.03, 12-2.08 

Downpayment 
Consumer credit…4-2.10, 4-2.12, 4-4.09 

Downselling 
Unfair and deceptive practices…16-1.14 
Unsafe and unsound practices…16-1.14 

Driver’s Privacy and Protection Act…19-1.03j 

E 

Early withdrawal penalty 
Deposits…2-2.03, 2-3.03 through 2-3.06 

Electronic check conversion (ECK)  
transactions…8-1.06, 8-5.00 through 8-5.05 

Electronic Communications Privacy Act 
Privacy…19-1.03g 

Electronic fund transfers 
Access devices…8-1.00, 8-3.00, 8-5.00, 8-5.01 
Advertisements…8-1.03, 8-5.02 
Consumer protections…8-3.00 
Disclosures…8-1.03, 8-3.00, 8-5.00 
Electronic check conversion (ECK)  

transactions…8-1.06, 8-5.00 through 8-5.05 
Issuance of cards…8-1.00, 8-1.02, 8-3.00, 8-5.01 
Payroll cards…8-1.06, 8-5.00 through 8-5.05 
Privacy…19-1.03f 
Truth in Lending…8-1.00, 8-5.00, 8-5.01 

Electronic Signatures in Global and National 
Commerce Act 
Consumer leasing…4-5.05 
Truth in Savings…2-1.16, 2-3.03, 2-3.04, 2-3.10 
Truth in Lending…4-3.05, 4-3.06, 4-3.10, 4.3.11, 4-3.16 

E-mails 
CAN-SPAM Act…20-1.06, 20-6.00 

Endorsements 
Consumer…6-1.05, 6-2.03 
Definition…6-1.02, 6-2.01 
Disclosure…6-1.08, 6-2.06 
Expert…6-1.06, 6-2.01, 6-2.04 
Experts and celebrities…6-1.04 
FTC…6-1.01, 6-2.00 et seq. 
In general…6-1.03, 6-2.02 
Organizations…6-1.07, 6-2.05 
Unauthorized…6-1.09 
Word of mouth marketing…6-1.10 

Equal credit opportunity 
Advertising…13-1.01 et seq., 13-3.03, 13-13.00,  

13-14.00 
Compliance…13-1.01 
Discouraging applicants…13-1.02, 13-1.03a, 13-8.02, 

13-9.00, 13-10.00, 13-11.00 
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Discrimination…13-1.02, 13-1.05, 13-1.07, 13-3.03, 
13-7.00, 13-8.01, 13-12.00, 13-13.00, 13-14.00,  
13-15.00 

ECOA…13-1.02 
Enforcement policy…13-10.00, 13-11.00 
Lending guides…13-12.00, 13-16.00 
Logo…13-1.05, 13-1.06 
Marketing…13-1.01, 13-1.09, 13-1.10, 13-12.00,  

13-16.00 
Posters…13-3.02 
Prescreening…13-1.03b, 13-13.00, 13-8.03, 15-1.05 
Prohibited bases…13-1.05 
Self-test exception…13-1.03a, 13-8.03, 13-8.04 
Senior citizens program…13-15.00 
Subprime lending…13-1.01 
Word usage…13-1.07, 13-1.08 

Equal housing (see Fair housing) 
Logo…4-7.00 

Examination procedures 
Nondeposit investment products…14-1.08, 14-20.00 

F 

Fair and Accurate Credit Transactions Act (FACT Act) 
Information sharing…19-1.03i  
Medical information regulations…21-1.04 
Prescreening…Chapter 15 
Risk-Based Pricing Notice …19-1.03i 

Fair Credit and Charge Card Disclosure Act 
Disclosures…4-2.04, 4-2.05, 4-2.06 

Fair Credit Billing Act 
Liability…4-2.08 

Fair Credit Reporting Act 
Affiliate sharing disclosures…21-1.02, 21-2.03 
Affiliate marketing rule…21-1.03 
Affiliates, information sharing with…Chapter 21 
Application of Reg. B to prescreening…15-1.05 
Credit reports, deceptive marketing…15-1.07 
Credit reports on minors for prescreening…15-1.06 
Definitions and rules of construction…15-2.01, 21-2.01 
Election of consumer to be excluded from lists…15-1.03 
Eligibility information…21-3.20 
FACT Act…15-1.02, 15-1.03, 19-1.03i 
Firm offer…15-1.03 
Gramm-Leach-Bliley Act…19-1.03b, 19-8.00 
Ground rules, prescreening…15-1.03 
Limited uses of consumer reports…15-1.03 
Limits on information…15-1.03 
Marketing regulations…21-3.00 et seq.  
Medical information regulations…21-1.04 
Model opt out forms…21-3.21 et seq. 
Opt out notice…21-3.21 et seq. 
Permissible purposes of reports…15-2.02 
Prescreening…Chapter 15 
Privacy…19-1.03b, 19-8.00 
Requirements of users…15-2.04, 21-2.02 
Statutory amendments…15.02, 15-2.00 et seq. 
Target marketing lists…15-1.04, 19-1.05 

Fair Debt Collection Practices Act 
Privacy…19-1.03e 

Fair housing 
Advertising…13-1.01 et seq., 13-3.01, 13-3.03,  

13-4.00, 13-6.00 et seq., 13.14.00 
Civil Rights Act…13-1.02, 13-5.00 
Compliance…13-1.01 
Discouraging applicants…13-1.09, 13-10.00, 13-11.00 
Discrimination…13-1.02, 13-1.05, 13-1.07, 13-2.00, 

13-3.03, 13-12.00, 13-14.00, 13-15.00 
Enforcement policy…13-10.00, 13-11.00 
HUD regulations…13-6.00 et seq. 
Logo…13-1.05, 13-1.06, 13-6.06, 13-6.08 
Marketing…13-1.01, 13-1.09, 13-1.10, 13-12.00 
Posters…13-1.11, 13-3.01, 13-3.02, 13-4.00, 13-5.00, 

13-6.10 et seq. 
Prohibited bases...13-1.05 
Regulations…13-3.03 et seq. 
Subprime lending…13-1.01 
Targeted ads…13-14.00 
Word usage…13-1.07, 13-1.08, 13-4.00, 13-6.05 

Fair lending 
Advertising…13-1.01 et seq., 13-3.01, 13-3.03,  

13-4.00, 13-6.00 et seq., 13-14.00 
Civil Rights Act…13-1.02, 13-5.00 
Compliance…13-1.01 
Discouraging applicants…13-1.09, 13-10.00, 13-11.00 
Discrimination…13-1.02, 13-1.05, 13-1.07, 13-2.00, 

13-3.03, 13-12.00, 13-14.00, 13-15.00 
Enforcement policy…13-10.00, 13-11.00 
Examination procedures…13-1.12, 13-17.00 
HUD regulations…13-6.00 et seq. 
Logo…13-1.05, 13-1.06, 13-6.06, 13-6.08 
Marketing…13-1.01, 13-1.09, 13-1.10, 13-12.00 
Posters…13-1.11, 13-3.01, 13-3.02, 13-4.00, 13-5.00 
Prohibited bases…13-1.05 
Regulations…13-3.03 et seq. 
Subprime lending…13-1.01 
Targeted ads…13-14.00 
Word usage…13-1.07, 13-1.08, 13-4.00, 13-6.05 

False advertising 
Use of agency name…9-1.00, 9-2.00, 9-3.00 

Federal agency names 
Misuse of…9-1.00, 9-2.00 

Federal Communications Commission 
Telephone solicitations…12-1.01 et seq., 12-3.00 et seq. 

Federal Deposit Insurance Act (see Federal Deposit 
Insurance Corporation) 

Federal Deposit Insurance Corporation 
Advertisement of interest or dividends…1-2.00 
Advertising statements…3-1.02, 3-3.04 
ATM promotion…1-6.01 
Community Reinvestment Act…11-2.00 et seq. 
Deposit brokers…1-1.08, 1-14.00 et seq., 1-16.00 et seq. 
Deposit insurance…3-1.00 et seq. 
Equal credit opportunity…13-10.00, 13-11.00 
Fair Housing…13-3.00 through 13-3.03, 13-11.00 
Individual Retirement Accounts…1-13.00 et seq. 
Keogh accounts…1-13.00 et seq. 
Logo…3-2.00, 3-8.00 
Lotteries…10-1.00 
Misuse of name…9-1.00, 9-2.00 
Mutual funds…14-5.00 
Nondeposit Investment Products (see separate heading) 
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Official sign…3-1.01, 3-3.02, 3-5.00, 3-5.06, 3-7.00 
Overdraft protection…2-1.18, 2-6.00 
Policy statement on gold…16-10.00 
Premiums…1-1.04, 1-8.00, 1-10.00 
Privacy…19-1.07, 19-3.00, 19-6.00 
Prompt corrective action…16-1.13, 16-15.00 
Retail repurchase agreements…16-1.10, 16-1.11,  

16-1.12, 16-12.00, 16-14.00 
Safe and unsound practices…1-15.00 
Securities activities…14-3.00, 14-5.00 
Securities subsidiaries…14-3.00 
Unfair or deceptive acts…22-5.00, 22-6.00 

Federal Deposit Insurance Reform Act of 2005…3-1.00, 
3-3.00 through 3-3.05 

Federal Deposit Insurance Reform Conforming 
Amendments Act of 2005…3-1.00, 3-3.00 through  
3-3.05 

Federal Financial Institutions Examination Council 
Equal credit opportunity…13-10.00, 13-11.00, 13-12.00 
Fair Housing…13-10.00, 13-11.00 
Home mortgage lending guide…13-12.00 

Federal Reserve Act 
Interest on demand deposits…1-1.02, 1-3.00 

Federal Reserve Bank of Boston 
Equal opportunity lending guide…13-16.00 

Federal Reserve Board 
Access devices…8-1.00, 8-5.00, 8-5.01 
Advertisement of interest or dividends…1-2.00 
Community Reinvestment Act…11-2.00 et seq. 
Credit cards…8-1.00, 8-4.00, 8-4.01 
Discount brokerage…14-7.00 
Electronic fund transfers…8-1.00, 8-4.01, 8-5.00 
Equal credit opportunity…13-8.00 et seq. 
Fair housing…13-4.00 
Gold transactions…16-1.09, 16-9.00 
Individual Retirement Accounts…1-1.06, 1-13.00 et seq. 
Interest on deposits…1-1.02, 1-4.00 et seq. 
Investment adviser activities…14-4.00 
Keogh accounts…1-4.03e, 1-13.00 et seq. 
Leasing…4-1.06, 4-5.00 et seq. 
Lotteries…10-4.00 
Mutual funds…14-5.00 
Nondeposit investment products (see separate heading) 
Overdraft protection…2-1.18, 2-3.00, 2-3.11, 2-6.00 
Personal identification numbers…8-4.01, 8-5.01 
Poster requirements…13-4.00 
Premiums…1-1.04, 1-4.03a, 1-4.03e, 1-10.00 
Privacy…19-1.08, 19-3.00 
Prompt corrective action…16-1.13, 16-15.00 
Regulation B…13-13.00 
Regulation B commentary…13-9.00 
Regulation E…8-5.00 
Regulation E commentary…8-5.01, 8-5.02 
Regulation M…4-1.06, 4-5.00 et seq. 
Regulation M commentary…4-6.00 
Regulation Q…1-4.00 et seq. 
Regulation Z…4-3.00, 8-4.00 
Regulation Z commentary…4-4.00 
Retail repurchase agreements…16-1.10, 16-1.11,  

16-1.12, 16-14.00 
Savings deposits…Chapter 2 
Time deposits…1-3.00, Chapter 2 

Truth in Lending…4-1.01, 4-2.00 et seq., 8-1.00,  
8-5.00, 8-5.01 

Truth in Savings…1-1.03, Chapter 2 
Underwriting…14-8.00 
Unfair or deceptive acts…22-6.00 

Federal Trade Commission 
Can SPAM Act…20-1.06 
Do not call…12-1.03 
Endorsements…6-1.00 et seq. 
Pretexting…19-1.05 
Privacy…19-1.03a, 19-1.05 
Telemarketing sales rule…12-1.02, 12-2.00 et seq. 
Unfair, deceptive practices…1-11.00 

Federal Trade Commission Act 
Downselling…16-1.14 
Unfair, deceptive practices…16-1.14, Chapter 22 

Finance charges 
Advertising…4-1.04, 4-3.09, 4-3.10, 4-3.11, 4-4.09 
Closed end credit…4-1.03, 4-2.12 
Definition…4-3.03, 4-3.04 
Disclosure…4-3.04, 4-3.05, 4-3.07, 4-4.02 
Four installment rule…4-7.00 
Open-end credit…4-1.03, 4-1.05, 4-2.01, 4-2.11,  

4-2.12, 4-3.02, 4-3.07, 4-3.17 
Financial Advertising Code of Ethics 

Free, use of the word…page i-xxii, 1-1.05, 2-2.03, 2-3.08 
Marketing Communications Code of Ethics 

Statement…page i-xxi 
Finder, bank acting as 

Comptroller of the Currency…16-1.08, 16-8.00, 20-3.00 
Electronic finder…16-1.08 
Telephone call center…16-1.08 
Virtual mall…16-1.08 

G 

Gift cards…8-1.07,  8-7.00 
Giveaways…(see Premiums) 
Government securities sales practices 

Business conduct…14-1.09, 14-19.03 
Customer information…14-1.09, 14-19.05 
Customers, institutional…14-1.09, 14-19.06 
Definitions…14-19.02 
Recommendations to customers…14-1.09, 14-19.04, 

14-19.06 
Scope…14-19.01 
Suitability…14-1.09, 14-19.04, 14-19.06 

Gramm-Leach-Bliley Act 
Community Reinvestment Act…11-1.06, 11-6.00 
Insurance…17-1.01, 17-1.02, 17-1.03, 17-2.00,  

17-3.00, 17-4.00, 17-5.00 
Privacy…19-1.03a, 19-2.00, 19-3.00 

H 

Home Equity Loan Consumer Protection Act 
Provisions…4-2.00 et seq. 

Home equity loans 
Disclosures…4-3.06, 4-3.07, 4-3.10, 4-4.04, 4-4.07 
Rates, fees…4-2.15, 4-4.04, 4-4.07 
Regulations…4-3.06, 4-3.07, 4-3.10, 4-4.04 
Tax treatment…4-2.15 
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Housing and Urban Development Dept. 
Fair housing…13-6 et seq., 13-12.00 
Misuse of name…9-1.00, 9-2.00 

I 

Information Sharing with Affiliates…Chapter 21 
Individual Retirement Accounts 

Incentives…1-1.06, 1-13.00 et seq. 
Information sharing 

FACT Act…19-1.03i 
Insurance 

Advertising…17-1.04b, 17-5.00, 17-6.00 
Consumer acknowledgement…17-1.02c 
Customer complaints…17-1.02f, 17-1.04e, 17-6.00 
Customer privacy…17-6.00 
Gramm-Leach-Bliley Act…17-1.01, 17-1.02, 17-1.03, 

17-2.00, 17-3.00, 17-4.00, 17-5.00 
Gramm-Leach-Bliley Act “Consumer Protection in 

Sales of Insurance” regulations…17-1.02h,  
17-4.00, 17-5.00 

Model bank insurance sales practices…17-7.00 
OCC Advisory Letter 96-8…17-1.04, 17-6.00 
OCC First Union interpretive letter…17-1.05 
Preemption…17-1.02g, 17-1.03, 17-3.00 
Setting and circumstances…17-1.02e, 17-1.04f 
Tying…17-1.02a, 17-1.04e, 17-2.00, 17-6.00 

Interagency Statement 
Retail sales of nondeposit investment products…14-5.00 

Interest 
Annual percentage rate…4-1.04, 4-3.06, 4-3.09, 4-3.11, 

4-3.13, 4-4.07, 4-4.09, 4-4.10 
Demand deposits…1-1.02, 1-4.00 et seq. 
Deposits…1-2.00, 1-3.00 
Merchandise…1-8.00, 1-9.00 
Premiums…1-4.03a 
Prepayment…1-12.00 
Rate deregulation…1-1.01 

Internal Revenue Service 
IRA, Keogh accounts…1-12.00 
Premiums…1-12.00 

Internet 
Adware…20-1.00 

Internet advertising 
Branch names and trade names…3-1.04, 3-9.00 
CAN-SPAM Act…20-1.06, 20-6.00 
Electronic marketplace…20-1.04, 20-4.01 
FTC Dot Com Disclosures…20-1.02, 20-2.01 
FTC Rules of the Road…20-1.01 
Privacy…19-1.02, 19-1.06, 19-7.00 
Shared electronic space…20-1.04, 20-4.02 
Weblinking…20-1.03, 20-1.05, 20-3.00, 20-5.00 

Investment adviser activities 
Regulation…14-4.00 

Investment services 
Comptroller of the Currency…16-4.00 

J 

Joint marketing 
Account numbers, sharing…19-1.03a 
Weblinking…20-3.00 

Junk Fax Prevention Act…12-1.01c, 12-3.01 

K 

Keogh accounts 
Regulations…1-1.06, 1-13.00 et seq. 

Know Your Customer regulations…19-1.13 

L 

Labor Department 
Retirement accounts…1-13.01, 1-13.02 

Leases (see also Truth in Lending) 
Advertising…4-1.06, 4-2.17, 4-5.06 
Catalogues…4-5.06 
Definitions…4-2.16, 4-5.02 
Disclosure…4-2.18, 4-5.03, 4-5.04 
Liability…4-2.17, 4-2.18 
Regulation M…4-5.00 et seq. 
Regulation M commentary…4-6.00 et seq. 

Liability 
Civil…4-2.08, 4-2.18, 4-4.01 
Criminal…4-2.02 
Media…4-2.13, 4-2.17, 4-4.01 

Loans (see Home equity loans, Mortgages, Truth in 
Lending) 

Lotteries 
Banking provisions…10-1.01 
Broadcasting…10-6.00 
Mail…10-5.00 
National banks…10-2.00, 10-7.00 
Nonbanking provisions…10-1.02 
State member banks…10-3.00 
State nonmember banks…10-4.00 
Telemarketing restrictions…10-1.02, 12-1.02d, 12-2.03 

M 

Marketing 
Affiliate…Chapter 21 

Marketing Communications…Ethics-1–Ethics-5 
Community responsibility…Ethics-3 
Complaint procedure…Ethics-5 
Definitions…Ethics-4 
Insurance…Ethics-3 
Interest rates on deposit…Ethics-2 
Interest rates on loans…Ethics-2 
Packaged services…Ethics-3 
Premiums and giveaways…Ethics-2 
Price reductions or competitive comparisons…Ethics-2 
Responsible credit marketing…Ethics-3 
Source of communications…Ethics-3 
Terms of the offer…Ethics-2 
Use of the word “free”…Ethics-2 

Media 
Advertising…13-1.08, 13-6.06 
Liability…4-2.13, 4-2.17, 4-4.01 

Medical information 
Affiliate sharing…21-1.04 

Misuse of federal agency names…Chapter 9 
Mortgages (see also Truth in Lending) 

Interagency Guidance on Nontraditional Mortgage 
Products…22-1.09, 22-7.00 
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Interagency Statement on Subprime Mortgage 
Lending…22-1.10, 22-8.00 

Marketing requirements…4-1.09 
Mortgage trigger lists…22-1.03 

Municipal bond sales…14-12.00 
Advertisement…14-12.00 
Mutual funds…14-5.00, 14-9.00, 14-10.00, 14-11.00, 

14-13.00 
NASD guidelines and requirements…14-1.07,  

14-16.00, 14-17.00 
OCC survey…14-1.06, 14-15.00 
Other rules…14-1.10 
Permissible use of customer information…14-1.02 
Restrictions…14-2.00 
Securities activities…14-5.00 14-10.00 
Securities subsidiaries…14-3.00, 14-8.00 
Supervision of personnel involved in sales…14-1.02 
Types of products sold…14-1.02 
Underwriting…14-1.10, 14-8.00 
Unit investment trusts…14-9.00 
Written policy statement…14-1.02 

Mutual funds (see also Nondeposit investment products) 
Compensation…14-1.11, 14-21.00 
Regulation…14-5.00, 14-9.00, 14-10.00, 14-11.00,  

14-13.00 

N 

National Association of Securities Dealers 
Advertising rules…14-1.07, 14-5.00, 14-6.00 
Customer information…14-17.10 
Broker/dealers…14-17.00 
Investment company ranking…14-16.00 
Solicitation and marketing activities by unregistered 

persons…14-1.07D, 14-17.20 
Negative option 

Telemarketing Sales Rule…12-2.02 at 310.2(t),  
12-2.03 at 310.3(a)(1)(vii) and 310.3(a)(2)(ix) 

Nondeposit investment products 
Advertising rules…14-1.04 
Broker/dealer conduct…14-1.07, 14-17.00 
Brokerage services…14-7.00, 14-14.00 
Compliance procedures…14-1.02 
Designation of employees to sell investment 

procedures…14-1.02 
Discount brokerage…14-1.10, 14-5.00, 14-7.00 
Disclosure rules…14-1.03, 14-1.06, 14-1.10, 14-3.00, 

14-5.00, 14-18.06 
Enforcement…14-1.05B 
Examination procedures…14-1.08, 14-20.00 
FDIC questions and answers…14-1.05A, 14-22.00 
FDIC survey…14-1.06 
Government securities…see separate heading 
Interagency statement…14-1.01, 14-1.05,  
14-5.00, 14-6.00 et seq., 14-14.00 
Investment adviser activities…14-1.10, 14-4.00 
Investment companies advertisements…14-1.10,  

14-16.00 
Joint financial trade groups—retail investment 

sales…14-1.05, 14-5.00, 14-18.00 et seq. 
North American Securities Administrators 

Association…14-1.11, 14-23.00 

State rules…14-1.11, 14-23.00 
Nontraditional mortgage products, interagency 

guidance on…22-1.09, 22-7.00 
North American Securities Administrators Association 

Model state rules…14-1.11, 14-23.00 

O 

Obligation 
Defined…5-2.00, 5-3.00 

Office of the Comptroller of the Currency  
Overdraft protection…2-1.18, 2-6.00 

Office of Thrift Supervision 
Nondeposit investment products…14-5.00, 14-6.00  

et seq. 
“Safest” logo…3-4.00 
Securities activities…14-5.00 

Open end credit 
Advertisement…4-1.05, 4-2.11, 4-2.15, 4-3.09, 4-3.10, 

4-4.07 
Annual percentage rate…4-1.05, 4-2.11, 4-2.07, 4-2.15, 

4-3.04, 4-3.05, 4-3.06, 4-3.09, 4-3.13 
Credit cards…4-1.05, 4-3.05, 4-3.08 
Definition…4-2.01, 4-3.02 
Disclosures…4-2.07, 4-3.04 through 4-3.07, 4-3.09,  

4-3.10 
Finance charge…4-1.03, 4-2.11, 4-3.04, 4-3.07 
Oral disclosures…4-2.14, 4-3.05, 4-3.13 

Overdraft protection 
Joint guidelines...2-1.18, 2-6.00 
Truth in Savings…2-3.00, 2-3.11 

P 

Packaged services…Ethics-3 
Payroll cards…8-1.06, 8-5.00 through 8-5.05 
Penalties 

Currency illustrations…5-1.01, 5-4.00, 5-6.00, 5-7.00, 
5-8.00, 5-9.00 

Deposit insurance…3-2.00 
False advertising…9-2.00 
Misuse of names…9-2.00 

Philatelic advertising (see Currency illustrations) 
Political contributions 

Comptroller of the Currency…16-1.07, 16-7.00 
Postal service 

Comptroller of the Currency…16-1.03, 16-3.00 
Premiums and giveaways (see Marketing 

Communications Guidelines) 
Deposits…1-8.00 through 1-12.00 
Income tax…1-1.05, 1-12.00 
Individual retirement accounts…1-1.06, 1-13.00 et seq. 
Interest…1-11.00 
Keogh accounts…1-1.06, 1-4.03e, 1-13.00 et seq. 
Retail price …1-10.00 

Prescreening 
Application of Reg. B to prescreening…15-1.05 
Credit reports on minors for prescreening…15-1.06 
Definitions and rules of construction…15-2.01 
Election of consumer to be excluded from lists…15-1.03 
FACT Act…15-1.02, 15-1.03 
Firm offer…15-1.03 
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Gramm-Leach-Bliley Act…19-1.03b, 19-8.00 
Ground rules, prescreening…15-1.03 
Limited uses of consumer reports…15-1.03 
Limits on information…15-1.03 
Permissible purposes of reports…15-2.02 
Prescreening…Chapter 15 
Privacy…19-1.03b, 19-8.00 
Requirements of users…15-2.04 
Statutory amendments…15.02, 15-2.00 et seq. 
Target marketing lists…15-1.04, 19-1.05 

Pretexting…19-1.05, 19-1.12 
Price reductions…Ethics-2 
Privacy 

Adware…20-1.08 
Banking Industry Privacy Principles…19-1.11, 19-5.00 
Bank Secrecy Act…19-1.03d 
Commerce, Department of…19-1.10 
Driver’s Privacy and Protection Act…19-1.03j 
Electronic Communications Privacy Act…19-1.03g 
Electronic Funds Transfer Act…19-1.03f 
Fair Credit Reporting Act…19-1.03b, 19-8.00 
Fair Debt Collections Practices Act…19-1.03e 
FDIC FIL-86-98 (Electronic Commerce and Consumer 

Privacy…19-6.00 
Federal Deposit Insurance Corporation…19-1.07 
Federal Reserve Board…19-1.08 
Federal Trade Commission…19-1.05 
Gramm-Leach-Bliley Act…19-1.03a, 19-2.00, 19-3.00, 

19-8.00 
Identity Theft and Assumption Deterrence  

Act…19-1.03h 
Know Your Customer regulations…19-1.13 
Office of the Comptroller of the Currency…19-1.06, 

19-7.00, 19-8.00 
Office of Thrift Supervision…19-1.09 
Pretext calling…19-1.12 
Right to Financial Privacy Act…19-1.03c 
State Laws…19-1.03k 
Weblinking…20-3.00 

Prize promotions (see Lotteries) 
Prompt corrective action 

Disclosure of capital categories…16-1.13, 16-15.00 

R 

Real Estate Settlement Procedures Act 
Referrals…16-1.08 

Record retention 
Truth in Lending…4-3.12 
Truth in Savings…2-3.09 

Referral fee 
Demand deposit…17.00 

Referrals 
Real Estate Settlement Procedures Act…16-1.08 
Refund anticipation loans…22-1.03 

Regulation B 
Commentary…13-9.00 
Equal credit…13-13.00 

Regulation D 
Time deposit secondary market…1-5.00 

Regulation DD 
Commentary…2-4.00 

Overdraft protection…2-3.00, 2-3.11 
Truth in Savings…2-3.00 et seq. 

Regulation E 
Access devices…8-5.00, 8-5.01 
Commentary…8-5.01, 8-5.02 
Electronic check conversion (ECK)  

transactions…8-1.06, 8-5.00 through 8-5.05 
Payroll cards…8-1.06, 8-5.00 through 8-5.05 
Promotional material on receipts…8-5.02 

Regulation M 
Commentary…4-6.00 
Consumer leases…4-5.00 et seq. 

Regulation Q 
Demand deposits…1-4.00 et seq. 
Premiums…1-4.03a 

Regulation Z 
Commentary…4-4.00 
Mortgage and advertising requirements, 4-1.04 
Truth in Lending…4-3.00 

Retail repurchase agreements 
Regulatory guidance…16-1.10, 16-1.11, 16-1.12,  

16-12.00, 16-13.00, 16-14.00 
Right to Financial Privacy Act 

Privacy…19-1.03c 

S 

Savings bonds 
Illustrations…5-1.03, 5-11.00 

Secret Service 
Currency illustration guidance…5-1.01, 5-11.00 

Securities activities 
Deposit insurance…3-1.03 
Discount brokerage…14-5.00, 14-7.00, 14-13.00 
Government securities…14-1.09, 14-19.00 et seq. 
Gramm-Leach-Bliley Act…19-1.03a, 19-2.00, 19-3.00 
Investment adviser…14-4.00 
Investment trusts…14-9.00 
Municipal bond sales…14-12.00 
Mutual funds…14-5.00, 14-7.00, 14-11.00, 14-13.00, 

14-14.00 
Subsidiaries…14-3.00, 14-8.00 
Underwriting…14-8.00 

Security interest 
Consumer credit…4-2.16, 4-3.01, 4-3.02, 4-3.07 

Small Business Administration 
Advertisement of Relationship…9-3.00 

Stamps 
Illustrations…5-10.00 

Subprime lending…13-1.01 

T 

Target marketing lists…15-1.04 
Telemarketing 

Abusive telemarketing…12-1.02, 12-2.04 
Actions by States and private persons…12-2.07 
Artificial or prerecorded voice calls…12-1.01b 
Automatic telephone dialing systems…12-1.01a 
Call abandonment…12-1.01f 
Caller ID…12-1.01l 
Coverage…12-1.02a 
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Deceptive telemarketing…12-2.03 
Definitions…12-1.02c, 12-2.02 
Delivery restrictions…12-3.01 
Disclosures for prerecorded messages…12-1.01h 
Do-not-call lists…12-1.01i, 12-1.01j, 12-1.01k,  

12-1.03, 12-1.04 
Early disconnecting…12-1.01e 
Exemptions…12-2.06 
Facsimile machines…12-1.01c 
Free-to-pay conversion…12-310.2 at 310.2(o) 
Line determination…12-1.01g 
Minimum standards…12-1.02b 
Multi-line business…12-1.01d 
Negative option…12-2.02 at 310.2(t), 12-2.03 at 

310.3(a)(1)(vii) and 310.3(a)(2)(ix) 
Prize promotions…12-1.02d, 12-2.03 
Recordkeeping…12-2.05 
Requirements…12-1.02d, 12-2.05 
Restrictions…12-3.00, 12-3.01 
Sales rule…12-2.00 et seq. 
Scope of regulations…12-2.01 
Sender identification…12-1.01d 
Severability…12-2.09 
Telemarketing and Consumer Fraud and Abuse 

Prevention Act…12-1.02 
Telephone Consumer Protection Act…12-1.01 
Wireless telephone numbers…12-1.01m 

Telemarketing and Consumer Fraud and Abuse 
Prevention Act 
Abusive telemarketing…12-1.02 et seq., 12-2.04 
Actions by States and private persons…12-2.07 
Coverage…12-1.02a 
Deceptive telemarketing…12-2.03 
Definitions…12-1.02c, 12-2.02 
Exemptions…2-2.06 
Minimum standards…12-1.02b 
Requirements…12-1.02d, 12-2.05 
Scope of regulations…12-2.01 
Severability…12-2.09 

Telephone Consumer Protection Act 
Artificial or prerecorded voice calls…12-1.01b 
Automatic telephone dialing systems…12-1.01a 
Call abandonment…12-1.01e 
Caller ID…12-1.01l 
Disclosures for prerecorded messages…12-1.01h 
Do-not-call lists…12-1.01i, 12-1.01j, 12-1.01k,  

12-1.03, 12-1.04 
Early disconnecting…12-1.01e 
Examination procedures…12-1.00, 12-4.00 
Facsimile machines…12-1.01c 
Junk Fax Prevention Act…12-1.01c, 12-3.01 
Line determination…12-1.01g 
Multi-line business…12-1.01d 
Restrictions…12-3.00, 12-3.01 
Sender identification…12-1.01d 
Wireless telephone numbers…12-1.01m 

Television 
Deposit insurance…3-1.03, 3-3.04 

Testimonials (see Endorsements) 
Time deposits 

Interest…1-2.00, 1-4.03b, 1-4.03.d, 1-5.00 
Secondary market…1-5.00 

Trade names 
Deposit insurance…3-1.04, 3-9.00 

Travelers checks 
Deposit insurance…3-1.03 

Trust services 
Advertisement…7-1.01, 7-1.02, 7-1.03, 7-3.00, 7-5.02, 

7-7.03, 7-7.04, 7-7.05 
Advertisement exemptions…7-5.02 
Collective investment trusts…7-1.01, 7-1.02, 7-1.03,  

7-1.05, 7-2.00, 7-5.02, 7-6.00, 7-7.04, 7-7.05, 7-7.06 
Common trust funds…7-1.01, 7-1.02, 7-1.03, 7-2.00,  

7-3.00, 7-4.00, 7-5.02, 7-7.03, 7-7.04, 7-7.05 
Comparison data…7-1.05, 7-5.02, 7-6.00 
Deposit insurance…3-1.03 
Finder’s fees…7-1.06, 7-7.01, 7-7.06, 7-7.07 
Financial report…7-1.03, 7-l.04, 7-2.00, 7-3.00, 7-5.02 
Guidelines…7-4.00, 7-7.05 
Incentive programs…7-7.02 
Information to prospective customers…7-2.00, 7-3.00, 

7-5.02 
Marketing to prospective customers…7-1.04 
Non-employee appointment…7-5.01 
OCC trust interpretations…7-7.00 
Pension…7-1.02, 7-1.06, 7-2.00, 7-7.06 
Practical tips…7-1.06 
Profit sharing…7-1.02, 7-1.06, 7-2.00, 7-7.06 
Reporting requirements…7-5.02 
Retirement…7-1.02, 7-1.06, 7-2.00, 7-7.06 
Rules…7-1.01, 7-3.00, 7-7.05 
Stock bonus…7-1.02, 7-1.06, 7-2.00, 7-7.06 
Survey…7-3.00 

Truth in Lending 
Access devices…8-5.00, 8-5.01 
Advertising…4-1.02, 4-2.11, 4-2.17, 4-3.10, 4-3.11,  

4-4.01, 4-4.07, 4-4.09, 4-5.02, 4-5.06, 4-6.02, 4-6.04 
Annual percentage rate…4-1.05, 4-2.04, 4-2.14, 4-3.05, 

4-3.06, 4-3.09, 4-3.11, 4-3.13, 4-4.06, 4-4.07 
Bankruptcy Abuse Prevention and Consumer 

Protection Act of 2005…4-1.08 
Buydowns…4-4.09 
Catalogs…4-2.09, 4-3.10, 4-3.11, 4-4.01, 4-4.06,  

4-4.08, 4-5.02, 4-5.06, 4-6.04 
Closed-end credit…4-1.03, 4-1.04, 4-3.02, 4-3.11,  

4-3.13, 4-4.08 through 4-4.10 
Consumer…4-2.00, 4-3.02 
Consumer leases…4-1.06, 4-2.16 through 4-2.18,  

4-5.00 et seq., 4-6.00 et seq. 
Credit cards…4-1.05, 4-2.04, 4-2.05, 4-2.06, 4-3.02,  

4-3.05, 4-3.08, 4-3.15, 4-3.17, 4-4.03, 8-1.00,  
8-2.00, 8-4.00, 8-5.00, 8-5.01 

Creditor…4-2.01, 4-2.08, 4-3.02, 4-4.04 
Definitions…4-1.02, 4-2.01, 4-2.16, 4-3.02, 4-3.03,  

4-4.01, 4-4.07, 4-4.09, 4-5.02, 4-6.02 
Disclosure…4-2.03 through 4-2.07, 4-3.04, through  

4-3.07, 4-3.10, 4-3.11, 4-4.02, 4-4.03, 4-4.04,  
4-4.07, 4-4.08, 4-6.04 

Display center…4-7.00 
Downpayment…4-2.10, 4-2.12, 4-3.02, 4-3.11, 4-4.09 
Electronic disclosure…4-3.05, 4-3.06, 4-3.10, 4.3.11, 

4-3.16 
Finance charges…4-1.05, 4-2.12, 4-3.03, 4-3.07,  

4-3.11, 4-3.17, 4-4.04, 4-4.09 
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Home equity loans…4-2.15 
Leases…4-1.06, 4-2.16, 4-2.17, 4-5.00 et seq., 4-6.00 

et seq. 
Liability…4-2.02, 4-2.08, 4-2.18, 4-3.01, 4-4.01 
Media…4-2.13, 4-2.17, 4-4.01 
Membership fees…4-4.07 
Open-end credit…4-1.03, 4-1.05, 4-2.11, 4-2.14,  

4-2.15, 4-3.04 et seq., 4-4.03 
Oral disclosures…4-2.14, 4-3.05, 4-3.13, 4-4.10 
Personal identification numbers…8-4.01 
Record retention…4-1.07, 4-3.12 
Regulation Z commentary…4-4.00 
Rescission…4-2.08 
Spanish language…4-3.14 
Statute of limitations…4-2.08 
Triggering terms…4-1.04, 4-1.05, 4-1.06, 4-4.07,  

4-4.09, 4-5.06, 4-6.04 
Variable rates…4-1.04, 4-3.06, 4-3.07, 4-3.10, 4-4.03, 

4-4.07, 4-4.09 
Truth in Savings 

Account disclosures…2-1.06 2-1.08, 2-1.16, 2-3.04,  
2-3.20, 2-4.00, 2-5.00 

Account schedule…2-2.04, 2-2.06 
Advertising…2-1.01 through 2-1.04, 2-2.03, 2-3.08,  

2-3.20, 2-4.00 
Administrative enforcement…2-2.10, 2-3.09 
Annual percentage yield…2-1.02, 2-1.l6, 2-3.08,  

2-3.20, 2-4.00 
Background…2-1.01 
Bonuses…2-1.03, 2-1.06, 2-3.02, 2-3.04, 2-3.08,  

2-3.30, 2-4.00 at Sections 230.2(f), 230.2(u), 
230.4(b)(6)(ii), 230.6(a), 230.8(c), and (d) 

Brokered deposits…1-1.08 
Change in terms…2-1.07 
Civil liability…2-1.11, 2-2.11, 2-3.09 
Commentary…2-4.00 
Compliance checklist…2-5.00 
Credit unions…2-1.15, 2-2.12 
Definitions…2-2.03, 2-2.14, 2-3.02, 2-4.00 
Disclosure of rates, terms…2-2.03, 2-3.04 
Disclosures, certain accounts…2-2.05, 2-3.04 
Distribution schedules…2-2.06 
Effect on state laws…2-2.13, 2-3.01, 2-3.40 
Electronic disclosure…2-1.16, 2-3.03, 2-3.04, 2-3.10 
Enforcement…2-3.09 
Examination procedures and checklist…2-1.01, 2-1.18, 

2-5.00 
Exemptions…2-1.04 
Findings, purpose…2-2.02 
“Free” or “no cost” accounts; “profit”…2-1.05 
Misleading advertising; annual percentage  

yield…2-1.02, 2-2.03 
Model clauses, forms…2-1.13, 2-3.30 
No-cost accounts…2-1.05, 2-2.03, 2-3.08 
Notice before maturity…2-1.08, 2-3.05, 2-4.00 
Overdraft protection…2-3.00, 2-3.11 
Payment of interest…2-2.07, 2-3.07, 2-4.00 
Periodic statements…2-1.10, 2-2.08, 2-3.06, 2-3.20,  

2-4.00 
Practical tips…2-1.17 
Preemption of state law…2-1.14 
Principal balance…2-1.09 

Record retention…2-1.12, 2-3.09, 2-4.00 at Section 
230.9 

Regulations…2-2.09 
Short title…2-2.01 

Tying 
Affiliates…18-1.05, 18-1.07g, 18-3.00 
Antitrust laws, relationship to…18-1.02 
Bank holding companies…18-1.07e 
Civil actions…18-2.00 
Combined-balance discounts…18-1.05, 18-1.07d,  

18-3.00 
Court jurisdiction…18-2.00 
Discounts on packaged products…18-1.07c 
Discount on securities brokerage services…18-1.07b 
Electronic benefit transfer services…18-1.05, 18-1.07f, 

18-3.00 
Enforcement…18-1.06, 18-2.00 
Foreign transactions…18-1.05, 18-1.07i, 18-3.00 
Injunctive relief…18-2.00 
Insurance…17-1.02a, 17-1.04c, 17-2.00, 17-6.00,  

18-1.07g 
Nonbank affiliates…18-1.07e 
Reciprocity arrangements…18-1.07h 
Regulatory exceptions…18-3.00 
Regulatory provisions…18-1.05, 18-1.07, 18-3.00 
Statutory exceptions…18-1.04, 18-2.00 
Statutory restrictions…18-1.03, 18-2.00 
Traditional bank product exception…18-1.04,  

18-1.07a, 18-1.07g, 18-1.07h 

U 

Underwriting 
Securities…14-8.00 

Unfair and deceptive practices 
Adware…20-1.08 
Best practices…22-1.07 
Deceptive acts or practices…22-1.05 
Downselling…16-1.14 
Enforcement actions…22-1.08 
FDIC guidance…22-5.00 
FRB/FDIC guidance…22-6.00 
Mortgage trigger lists…22-1.03 
OCC advisory…22-4.00 
Refund anticipation loans…22-1.03 
Regulation AA…22-3.00 et seq. 
Regulatory scrutiny…22-1.02 
Relationship to other laws…22-1.03 
Statement on Subprime Mortgage Lending…22-1.10 
Unfair acts or practices…22-1.06 
Word of mouth marketing…6-1.10 

Unit investment trusts 
Regulation…14-9.00 

U.S. Attorney 
Currency illustrations…5-12.00 

V 

Virtual mall 
Finder activities…16-1.08 
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Word of mouth marketing…6-1.10 
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