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A
Abandoned funds. See Dor mant accounts/abandoned
funds
Acceleration

agricultural security agreement, 4C.4
demand letters, 10A.7
notice of intent to accelerate, 10A.8
installment note
constant payment plan, 6A.13
variablerate, 6A.12
second mortgage, 3D.7
security agreement, progress payment, 18.30
series notes, 6A.26
single-family first mortgage loans
letter demanding principal, interest, late charges,
and escrow overdraft, 3B.65
overdue, 3B.64
time note, order paper, unsecured, 6A.5
Acceptance
See also Bankers acceptance; Trade acceptances
form, preapproved credit card, 5B.6
genera power of attorney for checking and savings
accounts, 12A.29
and honor of checks signed by one of several executors
under awill, 12F.18
transaction records, bank card merchant agreement, 5E.5
Access, safe deposit box. See Safe deposit boxes
Access to information, 24A.257
Accessto propertiesand records, 24A.151
Accommodations char ges, bank card merchant
agreement, 5E.5
Account
See also Checking and savings accounts; New account
changesto
addition of “In Trust For” to account, physician’s
certificate, 12H.86
address, acknowledgment, 12H.84
address, request, 12H.82
resignation of custodian and designation of
successor candidate, 12H.87
terms, 12A.6
transfer of account to another branch, request, 12H.85
transmittal slip showing current and former account
title and address and account cross-reference,
12H.83
debtor, no defense clause, master security and collateral
agency agreement, 1B.23
IRAs. See Individual retirement accounts
liquidation of collateral agreement, 10A.17
party
commercial letter of credit application and
agreement, 9A.1
standby letter of credit application and agreement,
9B.1
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statement, checking and savings account agreement,
12A.15
Accounting firms, voluntary liquidation agreements,
10A.24
Accounting system, on-line. See Electronic data
processing (EDP) controls
Accountsreceivable
aging, liquidation of accounts, equipment, and furniture
collateral agreement, 10A.17
assignment of, 1B.31
collection letter liquidation agreement, 10A.23
involuntary liquidation, lender’ s agreement with debt
collector regarding, 10A.51
master revolving credit agreement
borrowing base defined, 1B.16
disputed claims arbitration, 1B.16
lending variation, 1B.16
|oan documents defined, 1B.16
obligations defined, 1B.16
Accumulated funding deficiency, defined, master
revolving credit agreement, 1B.16
ACH transactions, 24A.405
Acknowledgement of deposit account assignment, 5F.9
Acknowledgment, of homestead right in farm loans,
4C.11
Acknowledgement regarding security interest in
Investment Agency or revocabletrust account, 16E.3
Acquisition
bank. See Bank holding companies
branches,
agency agreement and appointment of successor
custodian and trustee, 24A.29
agreement and plan of merger, 24A.25
assignment and assumption agreement, 24A.31
bill of sale, 24A.30
purchase and assumption agreement, 24A.28
master agented/syndicated revolving credit agreement,
1B.17
master revolving credit agreement, 1B.16
real estate [oan
development of land, 3A.16
land, definition, 3A.16
Act of insolvency, 121.1
Acting in concert defined, 24A.215
Action notice. See Adverse action
Activity charges. See Service charge
Additions provision, lease of business or commer cial
property, 2A.18
Address change
acknowledgment, receipt of depositor’ s request with
statement of compliance, 12H.84
servicing checking and savings accounts, 12H.82
Adjustablerate loan
certificate of deposit, 14A.10
cooperative loan
commitment letter, 3E.2
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note, 3E.4
single-family first mortgage loan
biweekly mortgage loan note, one-year index, 3B.29
mortgage determination, 3B.3
note, cost of funds index, payment and rate caps,
3B.18
note, one-year treasury index, rate caps fixed-rate
conversion option, 3B.20
rider, cost of funds index, payment and rate caps,
3B.19
rider, one-year treasury index, rate caps fixed-rate
conversion option, 3B.21
Adjustment to estimated purchase price, 24A.141
Adjustment to interest rate. See Rate adjustment
Administration of loan. See L oan administration
Administrative expense. See Expenses
Advance
See also Cash; Line letters/optional advance credit
arrangements
future, conventional mortgage, single-family first
mortgage loans, 3B.24
land acquisition and development loan agreement, 3A.16
loan participation agreement, purchased interest of
bank, 8A.1
master agented/syndicated revolving credit agreement,
1B.17
multiple, order paper, unsecured, 6A.16
overdraft account disclosure statement, 12A .4
real estate loan request for, 3A.29
real estate mortgage, 4C.9, 4C.10
Adverse action
See also Credit
combined with counter-offer notice, 5C.7
notice, consumer loan application
credit scoring system, one-stage, 5C.3
first letter in atwo-stage procedure, 5C.5
one-stage 615(b) disclosure, 5C.4
one-stage with one-stage 615(b) disclosure, 5C.2
one-stage with two-stage 615(b) disclosure, 5C.1
procedure, first letter in atwo-stage, 5C.5
termination account, 5H.5
Adverseclaim, stop-transfer noticeto stock transfer
agent, 16C.28
Advertising
bank card merchant agreement, 5E.5
rates
certificate of deposit, 12A.11
money market account, 12A.13
Affidavit
changes (none) in condition of property or financial
status, 3B.44
debt consolidation, second mortgage closed-end loan,
3D.10
electronic banking, 17A.6
lien (none), second mortgage closed-end loan, 3D.2
liens and encumbrances, single-family first mortgage
loans, 3B.15
loss of securities, lost bond or debenture, 16C.39
loss of securities, lost, stolen, or destroyed securities,
16C.40
lost note, single-family first mortgage loans, 3B.52
occupancy, single-family first mortgage loans, 3B.14
opening sole proprietorship account in trade name with
indemnity agreement, 12D.1

transfer of shares owned by decedent, 16C.22
transfer of shares owned by decedent, confirmation of
decedent’ s |last residence, 16C.23
Affiliate
defined, 1B.15
Affiliated banks, internal corporate reorganization
merger agreement between affiliated banks, 24A.26
purchase and assumption agreement between affiliated
banks, 24A.27
Affiliates, guaranties by
contribution agreement, 7A.19
parent guaranty, 7A.17
subsidiary guaranty with limitation to avoid fraudulent
conveyance, 7A.18
Agency
agreement, brokerage services, 16D.3
combination agreement for agency or custodian
investment management account, 16A.16
foreign bank
borrowing from Federal Reserve Bank’ s discount
window, 25A.4-25A.7
master security and collateral agency agreement, 1B.23
Agency account. See Custodian account
Agent
See also Bank asregistrar, transfer/dividend disbursing
agent; Collateral
bank as
checking accounts, 12B.7 (Reserved)
collecting agent, 12H.5
investment management account, 16A.13
executor’s appointment, 16A.18
collateral, 1B.23
depositor’s, night depository agreement, 12H.66
master revolving credit agreement, 1B.16
night depository agreement, 12H.60
stock transfer, notice of adverse claim, 16C.28
trust company as, automatic dividend reinvestment
plans, 16B.28
Agented revolving credit agreement, 1B.16
Agreement
See also factoring
certificate of deposit
assignment and security, 14B.8
with acknowledgment of receipt of disclosure
statement, 14A.4
with check access, 14A.11
checking and savings accounts, 12A.15
personal, 12A.18
check retention account, 12B.15
control
broker or other securities intermediary, 14.1A.2
deposit, 14.1A.1
|etter of credit notice of gnment and consent,
14.1A 4
uncertificated securities of issuer, 14.1A.3
corporate checking account, 12D.19
credit card and truth-in-lending disclosure statement,
5E.1
day-of-deposit to day-of-withdrawal savings account,
12A.17
defined, 1B.15
high-yield checking account, 12A.16
joint account-in-trust with right of survivorship, 12F.1
money market account
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business and professional, 13A.6
nonpersonal with line of credit provisions, 13A.5
with special withdrawal procedures for linked
accounts, 13A.3
letter of credit, application and, 9A.1, 9B.1
nondisclosure, 29A.5
nonprofit organization savings account, 12E.7
no-passhook savings account, 12A.19
NOW account
suitable for individual or joint account with
statement of bank rules, 11A.2, 11A.3
reciting bank rules with provision covering
disputes, 11A.5
participation in letter of credit, 9B.13
partnership accounts, 12D.13
regulatory enforcement process, 22A.3
tenancy by entirety account, right of survivorship, 12C.8
tenancy in common checking account, 12C.11
tenancy in common without right of survivorship,
12C.12, 12C.13
time deposit account, 14A.5
unincorporated association, nonprofit organization, club
or society account, 12E.8
written agreements and memoranda of understanding
bank and FDIC, 22B.4
Interstate National Bank and Comptroller of the
Currency, 22B.1
Meritor Savings Bank and FDIC, 22B.2
UBAF Arab American Bank and Federal Reserve
Bank of New York, 22B.3
Agricultural
chemicals, environmental survey report, 4B.3
purposes, defined, progress payment security
agreement, 1B.30
security agreement, farm loan, 4C.4
Aircraft lease agreement, 2A.11
AL CO management, 24A.260
“All events’ indemnity, master tax lease, 2A.13
Allocation of payments. See Payment
Allocation of purchase price, 24A.351
Altered check, affidavit of notice, 12H.52
Amendment, commercial letter of credit, 9A.6, 9A.7
Annuities
joint and survivor coverage
notice of, for defined benefit or defined contribution
plans, 23A.5
spousal consent to waiver, 23A.7
waiver of, 23A.6
life annuity
defined benefit plan notice of, 23A.10
defined contribution plan notice of, 23A.8
waiver of, 23A.9, 23A.11
notice of automatic preretirement survivor annuity, 23A.1
qualified preretirement survivor annuity, waiver, 23A.2
revocation, 23A.4
spousal consent, 23A.3
revocation of waiver of preretirement survivor annuity,
23A4
spousal consent to waiver of qualified preretirement
survivor annuity, 23A.3
waiver of qualified preretirement survivor annuity, 23A.2
revocation, 23A.4
spousal consent, 23A.3
withholding certificate, 23A.20
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Anticoer cion, insurance, second mortgage closed-end
loan, 3D.11
Anti-dilution, 24A.80
Anti-dilution provisions, 24A.176
Anti-money laundering, 24A.240
Apartment building, mortgage application, 3A.4
Applicable primerate
defined, 1B.15
Application
See also Consumer lending
bank by phone, 12B.17
boat loan, 5B.11
building improvement with appraiser’s report, 3A.2
Christmas club account, 12G.1
commercial credit application, 1A.1
commitment letter, model, 1A.6
commitment, combination application and offer of, 3A.7
construction mortgage, 3A.5
construction/permanent mortgage, 3A.1
credit card, 5B.4
customer certification, 1A.2
education loan line of credit, 5G.3
electronic banking card, 17A.3
equipment lease, 2A.2
farm loans
environmental checklist, 4B.4
environmental survey report, 4B.3
environmental questionnaire, 4B.5
Equal Credit Opportunity Act Notice, business
credit denial, 4B.1
right to request specific reasons for business credit
denia, 4B.2
Federal Reserve Model
closed-end, secured credit, 5B.8, 5B.9
closed-end, unsecured credit, 5B.9
unsecured, 5B.3
homeloan, 3B.1
incomplete, consumer loan notice, 5C.6
IRAS. See Individual retirement accounts
lease of business or commercial property, 2A.6
letter of expression of interest, 1A.5
line of credit, 5B.2
mobile home, 5B.12
mortgage
apartment building or building under construction,
3A4
fee or leasehold estate, 3A.3
motor vehicle loan, 5B.10
overdraft
checking account, 12B.8
protection, 5B.1
Parent Loans for Undergraduate Students (PLUS), 5G.2
single-family first mortgage loans, 3B.1
Stafford Loan, 5G.1
standby letter of credit, 9B.1
student checking account with overdraft, cash card,
special fees, 12B.11
Supplemental Loans for Students (SLS), 5G.1
variable rate education loan, 5G.4
verification authorization, 1A.3
Application service provider (ASP) arrangements, 117B.1
Appointment
collateral agent, master security and collateral agency
agreement, 1B.23
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power of attorney for checking and savings accounts,
12A.33

power of attorney for U.S. officer of aforeign bank
issuing aletter of credit, 25A.24

Appraisal of real property, 24A.367
Appraisal report

application for building improvement with, 3A.2

appraiser engagement letter, 10A.4

land acquisition and development loan agreement, 3A.16

real estate, consent cease-and-desist order, 22C.5

regulatory enforcement process, 22A.3

uniform residential (FNMA/FHLMC), single-family
first mortgage loans, 3B.9

Appraisal rights, 24A.326
Approval letter, construction mortgage and agreement

toreserve funds, 3A.11

Arbitration

brokerage cash account agreement with predispute
arbitration provisions, 16D.6

checking and savings account agreement, 12A.15

disclosure
brokerage service agency agreement, 16D.3
margin agreement, 16D.10

margin account agreement, 16D.9

master term loan agreement, 1B.15

Arbitration clause

master revolving credit agreement 1B.16

Arbitration clause, 24A.288
Architect, payment application, construction loan

disbursing agreement, 3A.30

Arrears, receipt and acknowledgment of partial

payment, single-family first mortgage loans, 3B.62

Arrival drafts. See Draft
Asbestos. See Environmental
Assessment

environmental provisions for deed of trust/mortgage,
3G.6

rate, defined, master agented/syndicated revolving
credit agreement, 1B.17

Asset, sale of, OT S capital directive, 22C.9
Asset securitization, Part 28
Assets—defined, 24A.384

Assignment

accounts receivable, 1B.31
as-extracted collateral, 1.1A.4
certificates of deposit, 14B.8
collateral
equipment and furniture agreement, 10A.17
leases and rents, 3A.32
life and casualty insurance, 3F.2
real estate loan contracts, 3A.24
claim, notice of, 1B.33
clause, retail installment contract, 5E.4
contracts, real estate loan collateral, 3A.24
corporate securities, letter of indemnity covering
erroneous assignment, 16B.16
deed of trust
with described notes, real estate loans, 3A.34
foreclose agreement, 10A.22
without recourse, and described notes, real estate
loans, 3A.33
draft commercial paper, 15A.12
drafts, between bank and customer, 15A.13
escrow funds, single-family first mortgage loans, 3B.36

factoring credit balances, 1C.5
government contract, 1B.32
lease
cooperative loan, 3E.7
full recourse, lease of business or commercia
property, 2A.24
and rents, rea estate collateral assignment, 3A.32
without recourse, lease of business or commercial
property, 2A.25
life and casualty insurance
as collatera, 3F.2
notice, 3F.3
questionnaire, 3F.1
loan servicing rights, notice of, single-family first
mortgage loans, 3B.50
mortgage, single-family first mortgage loans, 3B.51
notarial, of promissory note, 6A.28
notice of, savings account to another bank as |oan
security, 5F.8
NOW accounts, 11A-5
partial, of purchase order, lease of business or
commercial property, 2A.27
passbook savings account rules and regulations, 12A.26
physician’s certificate of competency, joint tenancy,
right of survivorship, 12C.7
property, forbearance agreement, 10A.27
purchase order, lease of business or commercial
property, 2A.26
rents
as additional security for real estateloan, 3A.31
farm mortgage with homestead designation and
environmental representations, 4C.8
real estate mortgage, 4C.9, 4C.10
savings account |oan note and, and truth-in-lending
disclosure, 5F.2
Super-NOW accounts, application and regulations, 11A.7
trademark security agreement, 1B.27
transfer of securities, assignment separate from stock
certificate, 16C.17
Associate—defined, 24A.215
Association accounts
See also Unincorporated association accounts
signature card, checking account with different
ownership forms, 12A.22
signature card for multi-purpose use, business accounts,
12A.23
Assumed contr acts, 24A.360
Assumption agreement, single-family first mortgage
loans, 3B.48
ATM. See Automated teller machine
Attorney
See also Power of attorney
escrow accounts
agreement, 12F.31
subaccount deposit, 12F.33
subaccount Truth-in-Savings disclosure, 12F.32
telephone transfer authorization, 12F.34
-in-fact
appointment for storage vault |essee; revocation
provision, 19B.4
sole proprietorship account power of attorney to act
with specimen signature, 12D.3
fees
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agreement to purchase lender’ s trust deed secured
note, 10A.50
home equity line of credit, truth-in-lending
disclosures, 3C.6
variable interest rate loan commitment, 3A.9
opinion letters. See Corporate counsel’ s opinion letters
to bank; Third-party legal opinionsin commercial
transactions
voluntary liquidation agreements of law firms, 10A.24
Attribution, Internet banking, 1 17B.2
Auctioneers
employment, 10A.25
standby letter of credit, 9B.8
Attornment agreement, real estate loans, 3A.38
Audit
See also Review and audit; Verification
branch bank audits, programs and procedures
internal control structure checklist, 20A.6
sample audit program, 20A.7
environmental audit agreement between lender and
auditor, 10A.2
installment loan department, 5H.16
IT controls, programs and procedures
internal control structure checklist, 20A.8
sample audit program for testing, 20A.9
programs and procedures worksheet
allocation of audit resources to audit areas, 20A.2
assessment of audit risk, 20A.1
teller operations, programs and procedures
internal control structure checklist, 20A.3
sample audit program for review, 20A.4
teller cash count worksheet, 20A.5
Authority, delegation of
bank to accept instructions pertaining to account, 16A.12
power of attorney
custodial property, 16A.11
Authorization
acceptance and honor of checks signed by one of
several executors under awill, 12F.18
corporate trust and profit-sharing accounts, designated
number of withdrawal signatures required, 12F.26
credit verification, 1A.3
genera financing, secretary’s certificate, 1B.1
partnership general financing, 1B.3
partnership specific financing, 1B.4
signature card, 12E.7
specific financing, secretary’s certificate, 1B.2
Authorized signatures. See Signature authority;
Signature card
Authorizing documentation
genera operational authorization, 1B.4a
manager’ s certificate (attaching general authorizing
limited liability company resolution), 1B.5
manager’ s certificate (attaching specific authorizing
limited liability company resolution), 1B.6
partnership general financing authorization, 1B.3
partnership specific financing authorization, 1B.4
secretary’ s certificate (genera financing resolution),
1B.1
secretary’ s certificate (specific resolution), 1B.2
trustee’s certification, 1B.7
Automated teller machine (ATM)
access, additional credit card arrangement clause, 5E.4
branch bank control checklist, 20A.6
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defined, 24A.331
deposits
funds availability disclosure statement, 12A.1
money market account information about funds
availability, 13B.3
electronic banking network disclosures, 17A.1
facility lease, 17A.2
use, student checking account application with
overdraft, cash card, specia fees, 12B.11
Automatic dividend reinvestment plans
announcement of plan 16B.26
authority with respect to cash dividends and
appointment of trust company agent, 16B.28
terms and conditions, 16B.27
Automatic payment deductions, holiday club savings
account agreement, 12G.4
Automatic transfers. See Transfer
Availability of funds. See Funds availability
Average daily balance, credit card agreement and truth-
in-lending disclosur e statement, 5E.1
Average deposit liabilities—defined, 24A.384
Avoidance proceeds, 5.1A .4

B

Backup withholding. See Withholding
Balance. See Verification
Balance requirement, compensating, letter line of credit
agreement with, 1B.12
Balloon note, single-family first mortgage loan
conditional right to refinance (FNMA)
addendum, 3B.26
rider, 3B.27
fixed rate (FNMA), 3B.25
Bank asregistrar, transfer/dividend disbursing agent
acknowledgment of receipt of transmittal letter and
return of agreement, 16B.12
authorization to provide stock ownership information
requested by SEC, 16B.6
bank appointment, 16B.5
dividend disbursement agent for corporate
securities, 16B.3
registrar for corporate securities, 16B.1
transfer agent, corporate securities, 16B.2
certification of corporate officers signatures, 16B.24
certification of stock certificates, 16B.23
indemnification
affidavit of loss, 16B.20
erroneous assignment of securities, 16B.16
erroneous transferee name, 16B.17
fixed penalty bond covering missing securities,
16B.22
open penalty bond for lost, stolen, or destroyed
instruments/securities, 16B.21
registration of transfer of signature of nominee,
16B.18
replacement of lost, stolen or destroyed securities,
16B.19
opinion letter
additional issue of securities, 16B.8
at time of appointment as transfer agent/registrar,
16B.7
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request by bank for items deemed necessary for
registration, 16B.13
secretary’ s certificate, bank as transfer agent/registrar,
16B.4
shareholder’ s affidavit of forged indorsement, 16B.25
transfer agent’s mailing affidavit, 16B.14
transfer agent’ s record of spoiled certificates, 16B.15
transmittal letter
privately placed additional issue, 16B.9
request for new certificates issued to designated
persons, 16B.11
stock registration, 16B.10
Bank by mail and direct deposits
advice to depositor to use registered mail for currency,
12H.75
authorization
deposit of dividend checks, 12H.76
payroll deduction disbursement, 12H.78
combination deposit slip and withdrawal order, 12H.71
combination mail/counter withdrawal slip
and deposit ticket, physician’s certification, 12H.73
with reference to enclosed deposit ticket, 12H.72
deposit slip and receipt with directions and conditions,
12H.69
directions by bank to depositor, 12H.68
electronic banking network disclosures, 17A.1
mail deposit slip and receipt with directions, 12H.70
passbook savings account rules and regulations, 12A.26
receipt for currency sent by unregistered mail, 12H.74
request for automatic remittance of dividends without
passbook, 12H.77
Bank-by-phone
application, 12B.17
merchant notice and disclosure, 12B.18
Bank card
application for electronic banking card, 17A.3
loss, electronic banking network disclosures, 17A.1
merchant agreement, credit card arrangements, 5E.5
Bank check
retention account, 12B.14
retention account agreement, 12B.15
Banker s acceptance, master revolving credit agreement
default defined, 1B.16
default event, 1B.16
loan documents defined, 1B.16
obligations defined, 1B.16
permitted other debt defined, 1B.16
prime rate defined, 1B.16
subfacility, 1B.16
Bank financial services. See Financial services
Bank holding companies
acquisition of another bank holding company and its
subsidiary
affiliation agreement and plan of reorganization,
24A.10
agreement and plan of merger, 24A.11
confidentiality agreement, 24A.16
fairness opinion from investment banker, 24A.17
form of buyer affiliation letter addressed to seller,
24A.12
form of seller affiliation letter addressed to buyer,
24A.13
“lock-up” stock option agreement, 24A.14

preparation and due diligence checklist for
acquisitions of abank or bank holding
company, 24A.18
voting agreement, 24A.15
acquisition of bank or thrift
accountant’s comfort letter, exhibit, 24A.7
agreement and plan of merger, 24A.2
exhibit, 24A.5
fairness opinion from investment banker, 24A.9
letter of intent, 24A.1
merger plan, 24A.2
opinion of counsel, exhibit
purchaser’s, 24A.8
seller’s, 24A.6
warrant purchase agreement, 24A.3, 24A .4
sale of small bank to another bank holding company for
cash,
agreement and plan of merger, 24A.20
transitional services agreement, 24A.21
sale of small bank to individuals for cash, purchase
agreement and reorganization plan, 24A.19
Banking networks. See Electronic fundstransfer
systems
Banking practices, unsafe or unsound, regulatory
enforcement, 22C.1
Bank mutual funds
investment account
agreement, 16D.12
application, 16D.11
terms and conditions, 16D.13
tax-free fund investment
agreement, 16D.14
application, 16D.15
Bank rulesand regulations
bylaws clause, perpetual-care cemetery account, 12F.36
deposit accounts, 12A.24
savings accounts, 12A.25
savings passbook, 12A.26
Bankruptcy-related agreements. See Debtor -in-
possession financing; Workouts
Bank Secrecy Act, written agreements and memoranda
of understanding, 22B.1
Bank-sponsored term life insurance, linked to checking
account application, 12B.16
Bank statement
nonpayment of check since last statement of account
showing expiration date of stop-payment request,
12H.44
periodic statements
checking account, 12H.18
overdraft checking account, 12H.19
record of entries, 12H.22
savings account, 12H.21
statement of accounts (reverse side), 12H.20
Bank vault. See Vault
Basel I1; International Convergence of Capital
M easurement and Capital Standards: a Revised
Framework
subordinated debt, 25A-19
increased costs/capital adequacy, 25A-30
Bearer paper. See Promissory note
Beneficiary
See also Assignment
balance of account to
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trust account, 12F.12
trust account, opening 12F.11
Christmas club account, 12G.2
IRA designation, 23A.68, 23A.69
joint trust account, 12F.17
retirement plans, designation with spousal consent,
23A.16
Benefit application with spousal consent, 23A.17
Bid pricing, multibank facility, 1B.44
Billing error. See Error notice
Billing rights
bank statement of accounts (reverse side), 12H.20
billing error notice for open-end credit, 5H.2
annual, 5H.3
credit card arrangements, 5E.2
notice, periodic billing statement with cash advance
feature, 51.5
overdraft checking account, 5D.7
periodic statement, 12H.19
revolving credit agreement and disclosure statement,
consumer loan, 5D.6
Billing statement
coupon, for closed-end accounts, 5H.9
monthly, for closed-end accounts, 5H.10
open-end, 5H.1
periodic statement with cash advance feature, 51.5
Bill of saleto lessor/buyer, lease of business or
commercial property, 2A.37
Bills of exchange
first exchange, 15A.6
payment due
after sight, 15A.3
on demand, 15A .4
on demand with provision for charging account,
15A.5
specified time after date, 15A.2
specified time “after sight” or “at sight,” 15A.1
second exchange, 15A.7
third exchange, 15A.8
Biweekly mortgage disclosur e statement, single-family
first mortgage loans, 3B.7
Board of Directors
See also Corporate resolution
capital directive, OTS, 22C.9
regulatory enforcement process, 22A.1
Boat
loan application, closed-end credit excluding dwelling-
secured credit, 5B.11
secured consumer promissory note, disclosure
statement/security agreement, 5F.5
Bond
affidavit showing loss, transfer of securities, 16C.39
construction, letter of credit in lieu of, 9B.4
industrial revenue project letter of credit, 9B.5
power, irrevocable, transfer of securities by discount
brokerage services, 16C.18
transfer, corporate resolution authorizing, 16C.2
transfer indorsement on reverse side, 16C.15
Borrower
list of potential buyers, farm loan, 4D.1
release from liability, 3B.59
letter regarding, 3B.58
single-family first mortgage loans, 3B.59
rights, education loans, 5G.1, 5G.3
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Borrowing
See also Debtor-in-possession financing
base
defined, master revolving credit agreement, 1B.16
master revolving credit agreement, 1B.16
oil and gas, 1.1A.1
power of attorney for checking and savings accounts,
12A.29, 12A.33
Borrowing authority
corporation officers, corporate resol utions designating
bank as depository, 12D.15
nonprofit organization account, 12E.7
Branch bank
acquisition of,
agency agreement and appointment of successor
custodian and trustee, 24A.29
assignment and assumption agreement, 24A.31
bill of sale, 24A. 29
purchase and assumption agreement, 24A.28
deposit at another branch showing conditions under
which deposits received, 12H.8
operations audits
internal control structure checklist, 20A.6
sample audit program, 20A.7
security, branch bank control checklist, 20A.6
transfer of account to another branch, 12H.85
Breach, deed of trust, statement of breach letter, 10A.10
Brokerage accounts
application, 16D.1
application with third-party trading instructions, 16D.2
cash account agreement with predispute arbitration
provisions, 16D.6
customer agreement, 16D.7
insured money market account link, 16D.5
service account customer agreement, 16D.4
service agency agreement and application, 16D.3
Brokered deposits, written agreements and memoranda
of under standing, 22B.3
Business accounts
See also Corporation accounts; Partnership accounts;
Sole proprietorship accounts
signature cards, multi-purpose use checking account,
12A.23
Business day
defined, 1B.16
Business plan
regulatory enforcement, 22A.1
status of, postpetition loan documents, 5.1B.7
Business property. See L ease; Real estate loan
Buyer
borrower’slist of potentials, farm loan, 4D.1
buyer’s margin amount, 12|.1
buyer’s protection escrow agreement, single-family first
mortgage loans, 3B.37
Bylaws
See also Corporate resolution
savings bank, perpetual -care cemetery account,
signature card and agreement, 12F.36

C

CALL account. See Cash available loan liquidity
(CALL) time deposit account
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Cancellation
home equity loans and lines of credit, 3C.2
|etter of credit, trustee’s certificate for, 9B.5
notice of cancellation, 5J.2
right of
retail installment contract, 2B.2-2B.5
second mortgage closed-end loan, 3D.3
single-family first mortgage loans, 3B.17
Capital directive
Comptroller of the Currency, 22C.8
OTS, 22C.9
Capital distribution. See Distribution
Capital plan
consent order to cease and desist, Federal Reserve
Board, 22C.6
regulatory enforcement, 22A.1
written agreements and memoranda of understanding
Interstate National Bank and Comptroller of the
Currency, 22B.1
Meritor Savings Bank and FDIC, 22B.2
UBAF Arab American Bank and Federal Reserve
Bank of New York, 22B.3
Capitalization, 24A.237
Cardmember list policy, credit card agreement and
truth-in-lending disclosur e statement, 5E.1
Carve-Out, 5.1A.1
Carve-Out — defined, 5.1A.10
Cash
account
application, 16D.8
brokerage account agreement with predispute
arbitration provisions, 16D.6
advance
bank card merchant agreement, 5E.5
credit card agreement and truth-in-lending
disclosure statement, 5E.1
draft, credit card program servicing, 51.3
finance charge, credit card arrangements, 5E.1, 5E.3
instant, request for, 12B.13
instant-cash-for-check-deposits application and
terms, 12B.10
periodic statement feature, credit card program
servicing, 51.5
card, student checking account application with
overdraft, special fees, and, 12B.11
collateral, emergency order for limited use, 5.1A.4
count. See Branch bank; Teller operations, audits
disbursements. See Disbursement
letter, 15C.10
management, branch bank audit program, 20A.7
requirements, project feasibility analysis for
construction loan, 3A.6
reserve, guaranty of carry (debt repayment, carrying
costs, and cash reserve), 7A.11
Cash available loan liquidity (CALL) time deposit
account, agreement, 14A.5
Cashier’s check. See Check; Commercial paper
Cease-and-desist orders
capital directive
Comptroller of the Currency, 22C.8
OTS, 22C.9
consent order, Federal Reserve Board, 22C.6
violation of Code of Federal Regulations sections,
22C.7

FDIC, 22C.4
order with stipulation and consent to issuance
Comptroller of the Currency, 22C.5
0TS, 22C.2, 22C.3
regulatory enforcement process, 22A.1
unsafe or unsound banking practices, 22C.1
Certificate
See also Certificates of deposit; Certification; Lost
certificates; Lost passhooks and certificates;
Secretary’s certificate
borrowing base, master revolving credit agreement,
1B.16
delivery
lease of business or commercial property, 2A.38
drawing certificate, letter of credit, 9B.2
hazardous waste, warranty deed in lieu of foreclosure
(deed of trust), 10A.40
of indorsement, transfer of securities by, 16C.16
industrial revenue project letter of credit, trustee's, 9B.5
installation, lease of business or commercia property,
2A.38
lessee’ s certificate of authorization and incumbency,
2A.21
nonforeign status, warranty deed in lieu of foreclosure,
10A.39
partnership
accounts, generally, 12D.11, 12D.12
opening and maintaining bank account, 14A.2
protest, dishonor of commercial paper, 15C.4
required
master agented/syndicated revolving credit
agreement, 1B.17
master revolving credit agreement, 1B.16
master term loan agreement, 1B.15
of sale, involuntary liquidation agreements, 10A.55
solvency, 1B.42a
stock, restrictionsin certification of incorporation and
bylaws, 16C.4
surveyor’s, real estate loan closing, 3A.28
trade acceptances, eligible acceptance notation, 15A.25
use and ownership of leased equipment, 2A.34
warranty deed in lieu of foreclosure, 10A.41
Certificates of deposit
agreement,
cash available loan liquidity time deposit, 14A.5
with acknowledgment of receipt of disclosure
statement, 14A.4
application for 91-day, 6-month, 30-month, or 42-
month time deposit account, 14A.8
assignment and security agreement, 14B.8
change of investment instructions, 14C.2
check access, 14B.7
check access agreement, 14A.11
conversion form, 14B.5
directions to bank concerning crediting interest, 14C.3
disclosure, 14B.2
foreign banks, U.S. offices of
Cayman branch of foreign bank asissuer, 25A.11
issuance by U.S. agency of foreign bank, 25A.8
New Y ork branch of foreign bank asissuer, 25A.12
notice regarding international banking facility,
25A.10
uninsured CD issued by U.S. branch of foreign
bank, 25A.9
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with exact maturity date, 14A.9
maturity notice and renewal form, 14B.6
nonnegotiable, with statement of terms and conditions,
14B.3
nonnegotiable certificate of time deposit, 14B.1
notice of intended withdrawal, 14C.1
one-year adjustable rate, 14A.10
penalty for early withdrawal, 14C.4
rate
advertisement, 12A.11
defined, master agented/syndicated revolving credit
agreement, 1B.17
disclosure, 12A.11
reserve percentage defined, master agented/syndicated
revolving credit agreement, 1B.17
signature card, 14A.3
term savings renewal directions, 14B.4
time, certificate of deposit requisition, 14A.6
Certification
See also Certificate; Physician’s certificate; Tax
advice of, 14A.7
check, 15A.21
consumer loan revolving credit agreement and
disclosure statement, 5D.6
corporate officers’ signatures, stock certificates, 16B.24
credit customer, 1A.2
education loan
line of credit, 5G.3
variablerate, 5G.4
insurance binder, 5K.6
loan participation between banks, 8A.1
name used in conduct of wholly owned unincorporated
business, 12D.2
nonresident alien, brokerage account application with
third-party trading instructions, 16D.2
partnership account
limited partnership authority to guarantee debt, 7A.21
signatory authority to act on partnership’s behalf,
12D.4
rent security deposit account
corporation opening, 12F.29
of lessor, 12F.30
withdrawal signatures, 12F.28
safe deposit box
removal and safekeeping of sealed box, 19A.40
signatures, plain language authority to be executed
by partnership, 19A.12
source of funds, single-family first mortgage loans, 3B.13
stock certificates, 16B.23
of incorporation, restrictions on, 16C.4
tax residency, bank mutual fund investment account
application, 16D.11
trust account custodian, designation by minor, 12F.25
Certified checks, Super-NOW accounts, application and
regulations, 11A.7
Chapter 11. See Debtor-in-possession financing
Changein control transaction—defined, 24A.166
Charge. See Fee; Service charge
Char ge-back
attorney escrow account agreement, 12F.31
bank card merchant agreement, 5E.5
high-yield checking account agreement, 12A.16
Chattel paper
financing purchase of lease inventory, 1B.19
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purchase with recourse, financing agreement, 1B.20
Check
access
agreement, certificate of deposit with, 14A.11
certificates of deposit with, 14B.7
agreement for purchase of savings bank money orders,
15A.18
bank counter check, 15A.15
cashier’s check, 15A.16
certification. See Certification
guarantee
bank card merchant agreement, 5E.5
card, overdraft checking account agreement, 5D.7
holds. See Holds on account
money market nonpersonal account, 13A.5
official bank check and international money order,
15A.17
processing and reimbursements, 24A.404
standard check, 15A.14
traveler' s check, 15A.19
traveler’s check purchase agreement and refund rights,
15A.20
Checking and savings accounts
See also Negotiable Order of Withdrawal (NOW)
account
account title change, transmittal dlip: current, former
account title, address, account cross-reference,
12H.83
address change
acknowledgment of receipt of request with
statement of compliance, 12H.84
request, 12H.82
agreements
assorted documents, 12A.15
savings account, plain language day-of-deposit to
day-of-withdrawal agreement and disclosure
statement, 12A.17
attorney escrow accounts
agreement, 12F.31
subaccount deposit, 12F.33
subaccount truth-in-savings disclosure, 12F.32
telephone transfer authorization, 12F.34
bank rules
deposit accounts, 12A.24
information printed in savings passbook, 12A.26
request for automatic remittance of dividends
without passbook, 12H.77
savings accounts, 12A.25
bank statements and periodic statements
checking account periodic statement, 12H.18
overdraft checking account periodic statement,
12H.19
record of entries, 12H.22
savings account periodic statement, 12H.21
statement of accounts (reverse side), 12H.20
Christmas club accounts
application with conditions, 12G.1
holiday club account agreement with payment
coupons or automatic payment, deductions,
12G.4
rules and regulations, 12G.3
simplified account agreement, 12G.2



INDEX

[REFERENCES ARE TO FORMS AND FORM PARAGRAPHS.]

corporate trustee accounts, signature card and
authorization for corporate trust and profit-sharing
accounts, 12F.26
corporation accounts
agreement for opening and maintaining checking
account without delegation of authority to
borrow money in corporation’s behalf, 12D.19
resol ution authorizing specified officers to choose
depository, 12D.14
resolution designating bank as depository and
directing bank to honor checks bearing
facsimile signatures, 12D.17
resolution designating bank as depository and
officers authorized to sign for corporation,
12D.16
resolution designating bank as depository,
signatures required and borrowing authority of
corporate officers, 12D.15
signature card for checking account showing
persons authorized to act for corporation and
their official signatures, 12D.18
custodian accounts, resignation of custodian/designation
of successor candidate, 12H.87
custodian or trust account for minors
designation of new custodian by minor, 12F.25
fiduciary trust agreement to provide for education

costs, 12F.23
resignation and designation of successor custodian,
12F.24

signature card and account agreement, New Y ork
Uniform Gift to Minors Act, 12F.22
(Intentionally omitted)

signature card and agreement, 12F.20

signature card and agreement, one withdrawal
signature required, 12F.21

decedent’ s accounts

affidavit requesting payment from account to
designated persons with hold-harmless
agreement, 12H.103

mortician, payment to, 12H.104

notice to taxing authority of transfer by bank of
specified assets, 12H.105

response to inquiry about, 12H.108

transfer or liquidation of trust account, 12H.107

transferring or closing accounts, 12H.106

deposit/withdrawal slips

authorization to cancel automatic charge to
checking account, 12H.17

automatic funds transfer authorization from
checking to savings, 12H.16

checking deposit, 12H.3

deposit slip, 12H.1

deposit dlip and agreement, 12H.4

deposit slip and agreement, bank as collection
agent, 12H.5

deposit slip and agreement: use of bank’s day and
night depository, 12H.7

expedited deposit ticket, 12H.9

memorandum showing opening of new account,
description of initial deposit and other
information, 12H.6

passbook acknowledgment receipt, 12H.14

personal money order, 12H.15

savings deposit, 12H.2
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savings withdrawal, 12H.12
slip for deposit at another branch showing
conditions for deposit receipt, 12H.8
transaction receipt, 12H.13
withdrawal order, 12H.11
withdrawal dlip, 12H.10
direct deposits and bank by mail
combination deposit slip and withdrawal order,
12H.71
combination mail and counter withdrawal dlip and
deposit ticket with physician’s certificate, 12H.73
combination mail and counter withdrawal dip with
reference to enclosed deposit ticket, 12H.72
currency, advice to depositor to use registered mail,
12H.75
currency sent by unregistered mail, receipt for,
12H.74
deposit slip and receipt with directions and
conditions, 2H.69
directions by bank to depositor, 12H.68
dividend check deposit authorization, 12H.76
mail deposit slip and receipt with directions, 12H.70
payroll deduction disbursement authorization,
12H.78
disclosure statements
funds availability 12A.1
funds availability notice, 12A.2
overdraft checking account, 12A.4
statement for assorted accounts, 12A.3
truth-in-savings, 12A.5, 12A.13
tiered-rate money market account, 12A.12
dormant accounts/abandoned funds
bank ledger card to unidentified deposit of
abandoned property, 12H.101
claim of ownership of dormant account and request
for return and payment, 12H.100
letter to State Department enclosing lost passbook
with draft for balance of account request for
remittance to owner, 12H.102
notice of dormancy, no-passbook account, 12H.99
notice of dormancy and to present account book to
bank before specified date, 12H.98
notice of pending dormancy, 12H.97
electronic truncation, 1 17B.3
funeral plan and perpetual -care cemetery accounts
authorization and signature card for account, 12F.36
signature card for prearranged account, no partial
withdrawals permitted, 12F.35
high-yield checking account agreement, 12A.16
joint accounts
agreement, 12C.5
agreement without right of survivorship, 12C.12,
12C.13
assignment with physician’s statement of account
owner’s competency, 12C.7
checking account, 12C.11
community property signature card and agreement,
12C.14
signature card, 12C.3
signature card and agreement, designated number of
withdrawal signatures, 12C.9
signature card and agreement, one signature for
withdrawal, 12C.1
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signature card and agreement, tenancy by entirety
account, right of survivorship, 12C.8

signature card and agreement, two signatures for
withdrawal, 12C.2

signature card for checking account with no right of
survivorship, 12C.10

signature card for opening account and provision
for transfer from individua account, 12C.4

three-party agreement, 12C.6

lost passhooks and certificates

affidavit, 12H.88

affidavit and indemnity agreement, 12H.89

affidavit with account-transfer and hold-harmless
agreement, 12H.91

affidavit with request and receipt for replacement
book, 12H.90

affidavit with stop-payment authorization and
release, request for payment, and indemnity
agreement, 12H.93

lost-passbook declaration, follow-up, 12H.94

lost savings certificate of deposit claim, 12H.96

notice of loss of passbook with stop-payment
authorization and provision for release of stop-
payment restrictions, 12H.92

withdrawal order and lost passbook claim, 12H.95

night depository services

authorization for bank to open bag and process
contents, 12H.57

application for use of facility with agreement of
depositor to terms of deposit, 12H.55

certification that bags removed from facility were
only bags contained therein at time specified,
12H.64

corporate resolution and agreement for use of
facility of specified branch bank, 12H.56

corporate resolution authorizing execution of
agreement for use of facility, 12H.54

depositor’ s reliance on bank to count and credit
deposits, 12H.58

letter agreement for service, with receipt for keys
and corporate resolutions, 12H.61

no provision citing depositor’ s reliance on bank,
12H.59

notice to bank of delegation of authority to open
pouches deposited in facility, 12H.63

receipt by depositor or agent for bags deposited in
facility showing contents or that bags were
locked and contents intact, 12H.67

receipt by depositor’s authorized agent for locked
bags deposited in facility, 12H.66

rules and regulations, 12H.60, 12H.62

teller’s certificate of opening of bag and removal
and counting of contents showing conformance
with deposit dlip, 12H.65

nonprofit organization accounts

authorization form and signature card, designated
number of withdrawal signatures, 12E.7

resolution designating depository for funds, 12E.5

signature card, agreement, and resolution for
savings account, 12E.6

no-passhook savings account contract, rules, and

regulations, 12A.19

notices to depositors generally

charges against account, 12H.24

charges against closed accounts remaining due to
bank, 12H.26

charges for specified checks because of designated
reasons, 12H.25

check indorsement standards, 12H.32

checking deposit error, 12H.33

credits to account showing items and accounts
credited, 12H.23

detailed notice of correction of items listed as part
of single deposit, 12H.31

disposition of check due to insufficiency of funds,
12H.30

extended holds, 12H.36

holds, 12H.35

notification by financial institution of subpoena
customer’ s account records, 12H.34

overdraft in specified amount, 12H.29

return of check for insufficient funds, 12H.27

second notice of return of check for insufficient
funds, 12H.28

overdraft agreement, open-end credit arrangements

excluding credit cards, 5D.7

partnership accounts

account certificate, 12D.11

agreement, 12D.13

authority to open account in trade name, 12D.6

certificate by partnership, 12D.12

certificate showing authority of signatoriesto act on
partnership’s behalf, 12D.4

depository agreement for opening account with
specified bank, 12D.5

limited power of attorney: deposit accounts with
specified bank, 12D.9

power of attorney: business with specified bank,
12D.10

signature card and agreement, 12D.8

signature card for opening account, 12D.7

personal or individual accounts

agreement, 12A.18

application for overdraft checking account, 12B.8

bank-by-phone application, 12B.17

bank-by-phone merchant notice and disclosure,
12B.18

bank check retention account, 12B.14

bank check retention account agreement, 12B.15

bank-sponsored term life insurance linked to
checking account application, 12B.16

checking account with line-of-credit agreement,
12B.9

checking agreement, 12B.6 (Reserved), 12B.7
(Reserved)

confirmation of new account information, 12B.4

flat fee checking/unlimited checking agreement,
12B.5

instant-cash-for-check-deposits application and
terms and conditions, 12B.10

notification of approva and credit limit, 12B.12

request for instant cash advance, 12B.13

signature card and agreement, right of survivorship,
12B.3

signature card and agreement for passbook savings
account, 12B.2

signature card for savings account, 12B.1
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student checking account application with overdraft,
cash card, special fees, 12B.11
telephone link for account services, 12B.19
physician’s certificate, direction to bank to add “In
Trust For” to account, 12H.86
powers of attorney
to act with respect to account, 12A.30
to draw checks, procure loans, and transact other
business with bank, 12A.29
personal account, 12A.31
plain language, deposits, withdrawals, and other
acts, 12A.33
revocation of, 12A.35
sign and indorse checks with agreement, 12A.32
withdrawals, with physician’s statement of grantor’s
competency and revocation form, 12A.34
rent security deposit accounts
additional certification where corporationis
opening account, 12F.29
agreement, 12F.30
agreement for no-passbook interest-bearing account
in trustee’' s name, 12F.27
signature card and certification, designated number
of withdrawal signatures, 12F.28
self-service deposits
instructions to depositor on envelope, 12H.79
receipt, 12H.81
slip providing for listing of deposit items, 12H.80
signature cards
and agreement for opening accounts in individual
name, 12A.20
multipurpose use, 12A.21, 12A.23
for opening checking account usable for different
forms of ownership, 12A.22
sole proprietorship accounts
affidavit for opening account in trade name with
indemnity agreement, 12D.1
power of attorney to act under trade name with
specimen signature of attorney-in-fact, 12D.3
reguest for opening account in trade name with
certification that nameis used in conduct of
wholly owned unincorporated business, 12D.2
stop-payment orders and related notices
altered check, affidavit of notice to bank of, 12H.52
authorization request to pay on photocopy of lost or
destroyed check, 12H.53
automatic expiration of request, 12H.50
cancellation of order pursuant to depositor’'s
instructions of specified date, 12H.47
cancellation pursuant to depositor’s instructions
with courtesy line to depositor, 12H.48
depositor’s agreement to hold bank harmless for
expenses incurred, 12H.39
depositor’ s agreement to indemnify bank; issuance
of replacement check, 12H.42
depositor’ s agreement to terms showing reasons for,
whether given personally, in writing, or by
telephone, 12H.38
memorandum by stop-payment clerk showing
receipt of telephone request, 12H.41
nonpayment of check since last statement of
account showing request expiration date,
12H.44
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notice of inability to comply with request because
check was paid, 12H.45
notice of removal of order from bank records:
expiration of time, provision for renewal, 12H.49
receipt for request with conditions for replacement
and indemnification, 12H.43
request for described check, 12H.37
request for written confirmation of telephone order,
provision for cancellation, 12H.40
request to release stop payment of described check,
12H.46
reguest to sign statement of loss: payment over
order, 12H.51
Super-NOW accounts, 11A.7
tax identification
social security/tax identification number request,
12A.27
tax identification number request with backup
withholding information, 12A.28
transfer of account to another branch, 12H.85
trustee or executor accounts
agreement for opening; termination date; balance to
beneficiary, 12F.11
authorization to accept and honor checks signed by
one will executor, 12F.18
deputy with withdrawal right, specified termination
date, 12F.13, 12F.14
individual account in, 12F.10
joint trust account with multiple beneficiaries, 12F.17
joint trust savings account, 12F.15, 12F.16
signature card/agreement for fiduciary account,
12F.7, 12F.8
signature card/agreement for joint account-in-trust
with right of survivorship, 12F.1
signature card/authorization for account, 12F.2
signature card/cotrustee discretionary revocable
trust account agreement with right of
survivorship, 12F.5, 12F.6
signature card/discretionary irrevocable trust
account agreement, 12F.4
signature card/discretionary revocable trust account
agreement, 12F.3
signature card/supplemental agreement for joint
account in trust with right of survivorship, 12F.9
stamps identifying nature of account opened, 12F.19
supplemental agreement, specified termination date,
balance to beneficiary, 12F.12
unincorporated association accounts
authority of specified trustees or officersto act for
account, 12E.2
resol ution designating depository bank and
directing opening of account, 12E.1
resolution granting power over regular transactions,
loans, credits, security, 12E.4
resol ution showing specified depository and
signature authority, 12E.3
savings account information, 12A.17
signature card, account agreement with resolution
of officers, 12E.8
withdrawal authority, 12E.9

Checklist

review of alease on which leasehold mortgage has been
placed, 3A.44

Checks, electronic truncation, § 17B.3
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Choice of law, Internet banking, 1 17B.4
Christmas club accounts
application with conditions, 12G.1
holiday club agreement: payment coupons or automatic
payment deductions, 12G.4
rules and regulations, 12G.3
simplified account agreement, 12G.2
Civil money penalties
amended order to pay reduced civil penalties, FDIC,
22E.5
final order and assessment, Federal Reserve Board, 22E.1
order with stipulation and consent, OTS, 22E.2
stipulation and consent order
Comptroller of the Currency, 22E.3
FDIC, 22E.4
Claims, attorney escr ow account agreement, 12F.31
Classified assets, 24A.197
Closed-end credit
See also Second mortgage closed-end loans
application
boat loan, 5B.11
mobile home loan, 5B.12
motor vehicle loan, 5B.10
personal loan, unsecured, 5B.7
secured, 5B.8, 5B.9
unsecured, 5B.9
billing statement
coupon, 5H.9
monthly, 5H.10
disclosures, 5K.1
Closing. See Loan
Club account. See Checking and savings accounts,
nonprofit organization accounts
Code
defined, 1B.15
Coins (gold and silver) investment account agreement
for IRA, 23A.55
Collateral
See also Debtor-in-possession financing; Liquidation
agreements, Security agreements
agency agreement, master security and, 1B.22
agent, removal or resignation, master security and
collateral agency agreement, 1B.23
assembly and delivery, master security agreement, 1B.21
assembly of, master security and collateral agency
agreement, 1B.22
assignment
of as-extracted collateral, 1.1A.4
of contracts, real estate loans, 3A.24
equipment and furniture, 10A.17
leases and rents, 3A.32
life and casual insurance as, 3F.2
deposit account, agreement for chattel paper financing
purchase of lease inventory, 1B.19
documentation, written agreements, and memoranda of
understanding, 22B.1
exclusions, master security and collateral agency
agreement, 1B.23
forbearance agreement from judgment enforcement and
scheduled liquidation, 10A.16
full reconveyance, 10A.24
installment loan department audit inspection, 5H.16
intercreditor subordination agreement, 8A.2
itemized, installment note, 6A.22
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motor vehicle as, power of attorney granted to bank in
aid of repossession, 5F.11
notice of repossession and sale, 5H.12
oil and gas mortgage, 1.1A.4
owner, defaults, master security agreement, 1B.21
pledge
continuing guaranty of payment with limitation as
to amount and provision for collateral pledge,
7A.8
401(K) participant |oan, agreement with spousal
consent, 23A.52
limited guaranty excluding borrower’s obligation to
certain retail installment contracts, 7A.7
securities, verification request, 20C.2
private sale notice, 5H.14
public auction notice, 5H.13
real estate as, OTS capital directive, 22C.9
release of
pledged securities, 20C.3
schedule with financial statement, farm loans, 4C.6
secured promissory note, disclosure statement, and
security agreement, 5F.6
single pay discount note of joint and several promisors,
6A.20
standstill agreement, 1B.39
voluntary surrender
deedinlieu, trust deed secured promissory note to
cover deficiency, 10A.38
deed in lieu of foreclosure, 10A.39
deed of release and reconveyance, 10A.43
|andlord/tenant/creditor, collateral and |eased
premises, 10A.37
warranty deed in lieu of foreclosure (deed of trust),
10A.40
waiver interest in personal property affixed to real
property, 1B.37
warehouseman’ s agreement, 1B.38
written authorization for sale, farm loans, 4C.4, 4C.7
Collection
See also Acceleration; Default; Delinquency notice
agent
bank appointment as, liquidation of accounts,
equipment and furniture collateral agreement,
10A.8
bank as collecting agent in receiving items for
deposit, 12H.5
corporate custodial account, 16A.6
costs, checking account with line-of-credit agreement,
12B.9
guide to consumer credit risk management, 5H.15
individual custodian accounts, 16A.3
indorsement guaranty, 15B.7
lender’ s agreement with debt collector regarding
accounts receivable, 10A.51
letter, 15C.11
accounts receivable liquidation agreement, 10A.23
direct, equipment lease, 2A.25
indirect, equipment lease, 2A.26
notice
maturity, 15C.9
private sale of collateral, 5H.14
public auction of collateral, 5H.13
repossession and sale of collateral, 5H.12
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procedures, notice of repossession and sale, installment
sale of motor vehicle, 5H.12
Commercial credit application, 1A.1
Commercial lending, loan documentation
See also Debtor-in-possession financing
assignment
accounts receivable, 1B.31
of claim, notice, 1B.33
government contract, 1B.32
chattel paper financing purchase of lease inventory, 1B.19
collateral review checklist, 1D.1
convertible revolving loan note for use when no credit
agreement isused, 1B.8
declaration/agreement waiving interest in personal
property affixed to real property, 1B.37
financing agreement for purchase of chattel paper with
recourse, 1B.20
letter agreement, 1B.18
letter line of credit agreement with compensating
balance requirement, 1B.13
loan servicing and review, 1D.1
master agented/syndicated revolving credit agreement,
1B.17
master revolving credit agreement, 1B.16
master security agreement, 1B.21
collateral agency agreement, 1B.23
third party secures obligations, 1B.22
master term loan agreement, 1B.15
note with payment terms incorporated by reference, 1B.9
optional advance/demand letter credit agreement,
provision for issuance of letters of credit, 1B.14
partnership
generd financing authorization, 1B.3
specific financing authorization, 1B.4
preliminary documentation, commercial credit
application, 1A.1
customer certification, 1A.2
letter of expression of interest, 1A.5
model commitment letter, 1A.6
verification authorization, 1A.3
progress payment security agreement, 1B.30
revolving credit agreement, 1.1A.4
revolving loan note for use when no credit agreement is
used, 1B.10
secretary’ s certificate
genera financing resolution, 1B.1
specific resolution, 1B.2
servicing and review, 1C.1
ship mortgege, first preferred, 1B.34
standstill agreement, 1B.39
term loan note for use when no credit agreement is
used, 1B.9
UCC financing statement, 1.1A.1
Commercial letter of credit. Seeletter of credit
Commercial loan customer
loan verification request, 20B.2
no reply required if accurate, 20B.3
Commercial paper
bill of exchange, payment due
after sight, 15A.3
on demand, 15A.4
on demand with provision for charging account,
15A.5
time after date, 15A.2
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time “after sight” or “at sight,” 15A.1
bills of exchange, 15A.6, 15A.7, 15A.8
cash letter, 15C.10
checks
bank check, 15A.17
bank counter check, 15A.15
cashier’s check, 15A.16
certification of check, 15A.21
international money order, 15A.17
money order, purchase agreement 15A.18
standard check, 15A.14
traveler's check, 15A.19
traveler’s check purchase agreement, 15A.20
collection letter, 15C.11
credit advice
deposit by third person, 15C.13
items received from customer, 15C.12
dishonor and protest
advice of debit to account for returned items, 15C.5
certificate of protest, 15C.4
notice of dishonor of draft, 15C.2
notice of dishonor of note, 15C.3
notice of dishonor to drawer of check, 15C.1
worthless check information sheet, 15C.6
drafts
absolute assignment of drafts, 15A.12
arrival draft, 15A.10
assignment between bank and customer to pay on
drafts, 15A.13
directions attached to draft, 15A.11
sight draft, 15A.9
forged signatures or indorsements, 15C.14
maturation notices
due date of note, 15C.8
maturing collection, 15C.9
negotiation and indorsement
“collection guaranteed” indorsement, 15B.7
guaranty of payment indorsements, 15B.6
indorsement in blank, 15B.1
nonrecourse indorsement, 15B.4
restrictive indorsements, 15B.5
negotiation and indorsement
special indorsement to change amount of check,
15B.3
specia indorsements, 15B.2
presentation for payment, bank’ s advice of presentation
of note or draft for payment, 15C.7
trade acceptances
acceptance notation on draft, 15A.24
acceptance stamp, 15A.22
eligible acceptance notation, 15A.25
guaranty, 15A.23

Commercial property. See Lease
Commission

commercial letter of credit agreement, 9A.1
standby letter of credit agreement, 9B.1

Commitment

fee
land acquisition and development |oan agreement,
3A.16
master tax lease, 2A.13
flood hazard notice accompanying, 3A.12
letter
adjustable rate cooperative loan, 3E.2
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construction mortgage with variable interest rate,
3A.10
lender’ s reliance on credit tenant, rider, and
document list, 3A.8
model, 1A.6
second mortgage closed-end loans, 3D.4
single-family first mortgage loans, 3B.16
lease of business or commercial property, tax and
TRAC lease, 2A.9
variable rate real estate mortgage loan, 3A.9
Committed credit arrangements
chattel paper financing purchase of |ease inventory,
1B.19
financing agreement for purchase of chattel paper with
recourse, 1B.20
letter agreement, 1B.18
master agented/syndicated revolving credit agreement,
1B.17
master revolving credit agreement, 1B.16
master term loan agreement, 1B.15
Commonly controlled entity
defined, 1B.15
Communications with customers, 24A.152
Community banks. See Audit; Branch bank
Community development. See Community Reinvestment
Act
Community property
checking and savings accounts, signature card and
agreement, 12C.14
jurisdiction, settlement agreement with bankrupt and
spouse, 10A.74
Community Reinvestment Act (CRA)
activity report, 21A.7
community involvement staff report, 21A.8
community needs assessment by board of directors,
21A.6
notice
branch office, 21A.2
main offices, 21A.1
self-assessment, 21A.9
statement for large metropolitan area, 21A.3
statement for medium metropolitan area, 21A.4
statement for small metropolitan area, 21A.5
Compensation of agent. See Fee; Service charge
Complaint, worthless check information sheet, 15C.6
Completion date, construction loan agreement, 7A.12
Compliance schedule, regulatory enfor cement process,
22A.2
Compounding, savings account, 12A.17
Compromise agreement, 10A.62
Comptroller of the Currency
cease-and-desist order with stipulation and consent to
issuance, 22C.5
civil money penalties, stipulation and consent order,
22E.3
stipulation and consent order, 22D.1
Computer operations. See Electronic data processing
(EDP) controls
Condominium rider (FNMA/FHLM C), single-family
first mortgage loans, 3B.31
Conduct of the business, 24A.358
Confession of judgment, continuing guar anty of
payment with, 7A.8
Confidence factor, audit risk assessment, 20A.1
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Confidential information—defined, 24A.65
Confidentiality, 24A.372
Confidentiality agreement
acquisition by bank holding company of another bank
holding company and its subsidiary, 24A.16
with potential syndicate bank, 1B.50
Conflict of interest, written agreements and memoranda
of under standing, 22B.1
Consent
nonpartner spouse, to certificate by partnership, 12D.12
spouse
beneficiary designation, retirement plans, 23A.16
benefit application, 23A.17
401(k) participant pledge agreement for loan, 23A.35
participant rel ease agreement, retirement plan,
23A.14
qualified preretirement survivor annuity, 23A.3
trust operations, 16E.4
waiver joint and survivor annuity coverage for
defined benefit or defined contribution plans,
23A.7
Consent cease-and-desist order. See Cease-and-desist
orders
Consent order. See Civil money penalties
Consent to disclosure, 1B.49
Consent to jurisdiction
master agented/syndicated revolving credit agreement,
1B.17
Consent to jurisdiction, 24A.373
Consolidation of business
master agented/syndicated revolving credit agreement,
1B.17
master revolving credit agreement, 1B.16
master term loan agreement, 1B.15
Consolidation of debt. See Debt consolidation affidavit
Construction
bond, letter of credit in lieu of, 9B.4
builder’s certification and first transfer of title, 2B.9
deed of trust securing promissory note, real estate loans,
3A.19
details, mortgage application, 3A.4
loan
completion of improvements pursuant to agreement,
7A.12
disbursing agreement, real estate |oans, 3A.30
instruments, promissory note, 3A.17
project feasibility, 3A.6
mortgage
application, 2B.1, 3A.4, 3A.5
approval letter, 3A.11
commitment letter, 3A.10
note subject to building loan agreement, 3A.21
permanent mortgage application, rea estate loans, 3A.1
standards, FHA and VA, real estate |oan agreement
based on, 3A.14
Consultant agreement, environmental audit agreement
between lender and auditor, 10A.2
Consumer credit defined, part 5A
guide to consumer credit ma