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INDEX 
[References are to forms.] 

A 

Abandoned funds. See Dormant accounts/abandoned 
funds 

Acceleration 
agricultural security agreement, 4C.4 
demand letters, 10A.7 

notice of intent to accelerate, 10A.8 
installment note 

constant payment plan, 6A.13 
variable rate, 6A.12 

second mortgage, 3D.7 
security agreement, progress payment, 1B.30 
series notes, 6A.26 
single-family first mortgage loans 

letter demanding principal, interest, late charges, 
and escrow overdraft, 3B.65 

overdue, 3B.64 
time note, order paper, unsecured, 6A.5 

Acceptance 
See also Bankers acceptance; Trade acceptances 
form, preapproved credit card, 5B.6 
general power of attorney for checking and savings 

accounts, 12A.29 
and honor of checks signed by one of several executors 

under a will, 12F.18 
transaction records, bank card merchant agreement, 5E.5 

Access, safe deposit box. See Safe deposit boxes 
Access to information, 24A.257 
Access to properties and records, 24A.151 
Accommodations charges, bank card merchant 

agreement, 5E.5 
Account 

See also Checking and savings accounts; New account 
changes to 

addition of “In Trust For” to account, physician’s 
certificate, 12H.86 

address, acknowledgment, 12H.84 
address, request, 12H.82 
resignation of custodian and designation of 

successor candidate, 12H.87 
terms, 12A.6 
transfer of account to another branch, request, 12H.85 
transmittal slip showing current and former account 

title and address and account cross-reference, 
12H.83 

debtor, no defense clause, master security and collateral 
agency agreement, 1B.23 

IRAs. See Individual retirement accounts 
liquidation of collateral agreement, 10A.17 
party 

commercial letter of credit application and 
agreement, 9A.1 

standby letter of credit application and agreement, 
9B.1 

statement, checking and savings account agreement, 
12A.15 

Accounting firms, voluntary liquidation agreements, 
10A.24 

Accounting system, on-line. See Electronic data 
processing (EDP) controls 

Accounts receivable 
aging, liquidation of accounts, equipment, and furniture 

collateral agreement, 10A.17 
assignment of, 1B.31 
collection letter liquidation agreement, 10A.23 
involuntary liquidation, lender’s agreement with debt 

collector regarding, 10A.51 
master revolving credit agreement 

borrowing base defined, 1B.16 
disputed claims arbitration, 1B.16 
lending variation, 1B.16 
loan documents defined, 1B.16 
obligations defined, 1B.16 

Accumulated funding deficiency, defined, master 
revolving credit agreement, 1B.16 

ACH transactions, 24A.405 
Acknowledgement of deposit account assignment, 5F.9 
Acknowledgment, of homestead right in farm loans, 

4C.11 
Acknowledgement regarding security interest in 

Investment Agency or revocable trust account, 16E.3 
Acquisition 

bank. See Bank holding companies 
branches, 

agency agreement and appointment of successor 
custodian and trustee, 24A.29 

agreement and plan of merger, 24A.25 
assignment and assumption agreement, 24A.31 
bill of sale, 24A.30 
purchase and assumption agreement, 24A.28 

master agented/syndicated revolving credit agreement, 
1B.17 

master revolving credit agreement, 1B.16 
real estate loan 

development of land, 3A.16 
land, definition, 3A.16 

Act of insolvency, 12I.1 
Acting in concert defined, 24A.215 
Action notice. See Adverse action 
Activity charges. See Service charge 
Additions provision, lease of business or commercial 

property, 2A.18 
Address change 

acknowledgment, receipt of depositor’s request with 
statement of compliance, 12H.84 

servicing checking and savings accounts, 12H.82 
Adjustable rate loan 

certificate of deposit, 14A.10 
cooperative loan 

commitment letter, 3E.2 
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note, 3E.4 
single-family first mortgage loan 

biweekly mortgage loan note, one-year index, 3B.29 
mortgage determination, 3B.3 
note, cost of funds index, payment and rate caps, 

3B.18 
note, one-year treasury index, rate caps fixed-rate 

conversion option, 3B.20 
rider, cost of funds index, payment and rate caps, 

3B.19 
rider, one-year treasury index, rate caps fixed-rate 

conversion option, 3B.21 
Adjustment to estimated purchase price, 24A.141 
Adjustment to interest rate. See Rate adjustment 
Administration of loan. See Loan administration 
Administrative expense. See Expenses 
Advance 

See also Cash; Line letters/optional advance credit 
arrangements 

future, conventional mortgage, single-family first 
mortgage loans, 3B.24 

land acquisition and development loan agreement, 3A.16 
loan participation agreement, purchased interest of 

bank, 8A.1 
master agented/syndicated revolving credit agreement, 

1B.17 
multiple, order paper, unsecured, 6A.16 
overdraft account disclosure statement, 12A.4 
real estate loan request for, 3A.29 
real estate mortgage, 4C.9, 4C.10 

Adverse action 
See also Credit 
combined with counter-offer notice, 5C.7 
notice, consumer loan application 

credit scoring system, one-stage, 5C.3 
first letter in a two-stage procedure, 5C.5 
one-stage 615(b) disclosure, 5C.4 
one-stage with one-stage 615(b) disclosure, 5C.2 
one-stage with two-stage 615(b) disclosure, 5C.1 
procedure, first letter in a two-stage, 5C.5 
termination account, 5H.5 

Adverse claim, stop-transfer notice to stock transfer 
agent, 16C.28 

Advertising 
bank card merchant agreement, 5E.5 
rates 

certificate of deposit, 12A.11 
money market account, 12A.13 

Affidavit 
changes (none) in condition of property or financial 

status, 3B.44 
debt consolidation, second mortgage closed-end loan, 

3D.10 
electronic banking, 17A.6 
lien (none), second mortgage closed-end loan, 3D.2 
liens and encumbrances, single-family first mortgage 

loans, 3B.15 
loss of securities, lost bond or debenture, 16C.39 
loss of securities, lost, stolen, or destroyed securities, 

16C.40 
lost note, single-family first mortgage loans, 3B.52 
occupancy, single-family first mortgage loans, 3B.14 
opening sole proprietorship account in trade name with 

indemnity agreement, 12D.1 

transfer of shares owned by decedent, 16C.22 
transfer of shares owned by decedent, confirmation of 

decedent’s last residence, 16C.23 
Affiliate 

defined, 1B.15 
Affiliated banks, internal corporate reorganization 

merger agreement between affiliated banks, 24A.26 
purchase and assumption agreement between affiliated 

banks, 24A.27 
Affiliates, guaranties by 

contribution agreement, 7A.19 
parent guaranty, 7A.17 
subsidiary guaranty with limitation to avoid fraudulent 

conveyance, 7A.18 
Agency 

agreement, brokerage services, 16D.3 
combination agreement for agency or custodian 

investment management account, 16A.16 
foreign bank 

borrowing from Federal Reserve Bank’s discount 
window, 25A.4–25A.7 

master security and collateral agency agreement, 1B.23 
Agency account. See Custodian account 
Agent 

See also Bank as registrar, transfer/dividend disbursing 
agent; Collateral 

bank as 
checking accounts, 12B.7 (Reserved) 
collecting agent, 12H.5 
investment management account, 16A.13 
executor’s appointment, 16A.18 

collateral, 1B.23 
depositor’s, night depository agreement, 12H.66 
master revolving credit agreement, 1B.16 
night depository agreement, 12H.60 
stock transfer, notice of adverse claim, 16C.28 
trust company as, automatic dividend reinvestment 

plans, 16B.28 
Agented revolving credit agreement, 1B.16 
Agreement 

See also factoring 
certificate of deposit 

assignment and security, 14B.8 
with acknowledgment of receipt of disclosure 

statement, 14A.4 
with check access, 14A.11 

checking and savings accounts, 12A.15 
personal, 12A.18 

check retention account, 12B.15 
control 

broker or other securities intermediary, 14.1A.2 
deposit, 14.1A.1 
letter of credit notice of assignment and consent, 

14.1A.4 
uncertificated securities of issuer, 14.1A.3 

corporate checking account, 12D.19 
credit card and truth-in-lending disclosure statement, 

5E.1 
day-of-deposit to day-of-withdrawal savings account, 

12A.17 
defined, 1B.15 
high-yield checking account, 12A.16 
joint account-in-trust with right of survivorship, 12F.1 
money market account 
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business and professional, 13A.6 
nonpersonal with line of credit provisions, 13A.5 
with special withdrawal procedures for linked 

accounts, 13A.3 
letter of credit, application and, 9A.1, 9B.1 
nondisclosure, 29A.5 
nonprofit organization savings account, 12E.7 
no-passbook savings account, 12A.19 
NOW account  

suitable for individual or joint account with 
statement of bank rules, 11A.2, 11A.3 

reciting bank rules with provision covering 
disputes, 11A.5 

participation in letter of credit, 9B.13 
partnership accounts, 12D.13 
regulatory enforcement process, 22A.3 
tenancy by entirety account, right of survivorship, 12C.8 
tenancy in common checking account, 12C.11 
tenancy in common without right of survivorship, 

12C.12, 12C.13 
time deposit account, 14A.5 
unincorporated association, nonprofit organization, club 

or society account, 12E.8 
written agreements and memoranda of understanding 

bank and FDIC, 22B.4 
Interstate National Bank and Comptroller of the 

Currency, 22B.1 
Meritor Savings Bank and FDIC, 22B.2 
UBAF Arab American Bank and Federal Reserve 

Bank of New York, 22B.3 
Agricultural 

chemicals, environmental survey report, 4B.3 
purposes, defined, progress payment security 

agreement, 1B.30 
security agreement, farm loan, 4C.4 

Aircraft lease agreement, 2A.11 
ALCO management, 24A.260 
“All events” indemnity, master tax lease, 2A.13 
Allocation of payments. See Payment 
Allocation of purchase price, 24A.351 
Altered check, affidavit of notice, 12H.52 
Amendment, commercial letter of credit, 9A.6, 9A.7 
Annuities 

joint and survivor coverage 
notice of, for defined benefit or defined contribution 

plans, 23A.5 
spousal consent to waiver, 23A.7 
waiver of, 23A.6 

life annuity 
defined benefit plan notice of, 23A.10 
defined contribution plan notice of, 23A.8 
waiver of, 23A.9, 23A.11 

notice of automatic preretirement survivor annuity, 23A.1 
qualified preretirement survivor annuity, waiver, 23A.2 

revocation, 23A.4 
spousal consent, 23A.3 

revocation of waiver of preretirement survivor annuity, 
23A.4 

spousal consent to waiver of qualified preretirement 
survivor annuity, 23A.3 

waiver of qualified preretirement survivor annuity, 23A.2 
revocation, 23A.4 
spousal consent, 23A.3 

withholding certificate, 23A.20 

Anticoercion, insurance, second mortgage closed-end 
loan, 3D.11 

Anti-dilution, 24A.80 
Anti-dilution provisions, 24A.176 
Anti-money laundering, 24A.240 
Apartment building, mortgage application, 3A.4 
Applicable prime rate 

defined, 1B.15 
Application 

See also Consumer lending 
bank by phone, 12B.17 
boat loan, 5B.11 
building improvement with appraiser’s report, 3A.2 
Christmas club account, 12G.1 
commercial credit application, 1A.1 
commitment letter, model, 1A.6 
commitment, combination application and offer of, 3A.7 
construction mortgage, 3A.5 
construction/permanent mortgage, 3A.1 
credit card, 5B.4 
customer certification, 1A.2 
education loan line of credit, 5G.3 
electronic banking card, 17A.3 
equipment lease, 2A.2 
farm loans 

environmental checklist, 4B.4 
environmental survey report, 4B.3 
environmental questionnaire, 4B.5 
Equal Credit Opportunity Act Notice, business 

credit denial, 4B.1 
right to request specific reasons for business credit 

denial, 4B.2 
Federal Reserve Model 

closed-end, secured credit, 5B.8, 5B.9 
closed-end, unsecured credit, 5B.9 
unsecured, 5B.3 

home loan, 3B.1 
incomplete, consumer loan notice, 5C.6 
IRAs. See Individual retirement accounts 
lease of business or commercial property, 2A.6 
letter of expression of interest, 1A.5 
line of credit, 5B.2 
mobile home, 5B.12 
mortgage 

apartment building or building under construction, 
3A.4 

fee or leasehold estate, 3A.3 
motor vehicle loan, 5B.10 
overdraft 

checking account, 12B.8 
protection, 5B.1 

Parent Loans for Undergraduate Students (PLUS), 5G.2 
single-family first mortgage loans, 3B.1 
Stafford Loan, 5G.1 
standby letter of credit, 9B.1 
student checking account with overdraft, cash card, 

special fees, 12B.11 
Supplemental Loans for Students (SLS), 5G.1 
variable rate education loan, 5G.4 
verification authorization, 1A.3 

Application service provider (ASP) arrangements, ¶ 17B.1 
Appointment 

collateral agent, master security and collateral agency 
agreement, 1B.23 



INDEX 
[REFERENCES ARE TO FORMS AND FORM PARAGRAPHS.] 

I-4 8/07 

power of attorney for checking and savings accounts, 
12A.33 

power of attorney for U.S. officer of a foreign bank 
issuing a letter of credit, 25A.24 

Appraisal of real property, 24A.367 
Appraisal report 

application for building improvement with, 3A.2 
appraiser engagement letter, 10A.4 
land acquisition and development loan agreement, 3A.16 
real estate, consent cease-and-desist order, 22C.5 
regulatory enforcement process, 22A.3 
uniform residential (FNMA/FHLMC), single-family 

first mortgage loans, 3B.9 
Appraisal rights, 24A.326 
Approval letter, construction mortgage and agreement 

to reserve funds, 3A.11 
Arbitration 

brokerage cash account agreement with predispute 
arbitration provisions, 16D.6 

checking and savings account agreement, 12A.15 
disclosure 

brokerage service agency agreement, 16D.3 
margin agreement, 16D.10 

margin account agreement, 16D.9 
master term loan agreement, 1B.15 

Arbitration clause 
master revolving credit agreement 1B.16 

Arbitration clause, 24A.288 
Architect, payment application, construction loan 

disbursing agreement, 3A.30 
Arrears, receipt and acknowledgment of partial 

payment, single-family first mortgage loans, 3B.62 
Arrival drafts. See Draft 
Asbestos. See Environmental 
Assessment 

environmental provisions for deed of trust/mortgage, 
3G.6 

rate, defined, master agented/syndicated revolving 
credit agreement, 1B.17 

Asset, sale of, OTS capital directive, 22C.9 
Asset securitization, Part 28 
Assets—defined, 24A.384 
Assignment 

accounts receivable, 1B.31 
as-extracted collateral, 1.1A.4 
certificates of deposit, 14B.8 
collateral 

equipment and furniture agreement, 10A.17 
leases and rents, 3A.32 
life and casualty insurance, 3F.2 
real estate loan contracts, 3A.24 

claim, notice of, 1B.33 
clause, retail installment contract, 5E.4 
contracts, real estate loan collateral, 3A.24 
corporate securities, letter of indemnity covering 

erroneous assignment, 16B.16 
deed of trust 

with described notes, real estate loans, 3A.34 
foreclose agreement, 10A.22 
without recourse, and described notes, real estate 

loans, 3A.33 
draft commercial paper, 15A.12 
drafts, between bank and customer, 15A.13 
escrow funds, single-family first mortgage loans, 3B.36 

factoring credit balances, 1C.5 
government contract, 1B.32 
lease 

cooperative loan, 3E.7 
full recourse, lease of business or commercial 

property, 2A.24 
and rents, real estate collateral assignment, 3A.32 
without recourse, lease of business or commercial 

property, 2A.25 
life and casualty insurance 

as collateral, 3F.2 
notice, 3F.3 
questionnaire, 3F.1 

loan servicing rights, notice of, single-family first 
mortgage loans, 3B.50 

mortgage, single-family first mortgage loans, 3B.51 
notarial, of promissory note, 6A.28 
notice of, savings account to another bank as loan 

security, 5F.8 
NOW accounts, 11A-5 
partial, of purchase order, lease of business or 

commercial property, 2A.27 
passbook savings account rules and regulations, 12A.26 
physician’s certificate of competency, joint tenancy, 

right of survivorship, 12C.7 
property, forbearance agreement, 10A.27 
purchase order, lease of business or commercial 

property, 2A.26 
rents 

as additional security for real estate loan, 3A.31 
farm mortgage with homestead designation and 

environmental representations, 4C.8 
real estate mortgage, 4C.9, 4C.10 

savings account loan note and, and truth-in-lending 
disclosure, 5F.2 

Super-NOW accounts, application and regulations, 11A.7 
trademark security agreement, 1B.27 
transfer of securities, assignment separate from stock 

certificate, 16C.17 
Associate—defined, 24A.215 
Association accounts 

See also Unincorporated association accounts 
signature card, checking account with different 

ownership forms, 12A.22 
signature card for multi-purpose use, business accounts, 

12A.23 
Assumed contracts, 24A.360 
Assumption agreement, single-family first mortgage 

loans, 3B.48 
ATM. See Automated teller machine 
Attorney 

See also Power of attorney 
escrow accounts 

agreement, 12F.31 
subaccount deposit, 12F.33 
subaccount Truth-in-Savings disclosure, 12F.32 
telephone transfer authorization, 12F.34 

-in-fact 
appointment for storage vault lessee; revocation 

provision, 19B.4 
sole proprietorship account power of attorney to act 

with specimen signature, 12D.3 
fees 
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agreement to purchase lender’s trust deed secured 
note, 10A.50 

home equity line of credit, truth-in-lending 
disclosures, 3C.6 

variable interest rate loan commitment, 3A.9 
opinion letters. See Corporate counsel’s opinion letters 

to bank; Third-party legal opinions in commercial 
transactions 

voluntary liquidation agreements of law firms, 10A.24 
Attribution, Internet banking, ¶ 17B.2 
Auctioneers 

employment, 10A.25 
standby letter of credit, 9B.8 

Attornment agreement, real estate loans, 3A.38 
Audit 

See also Review and audit; Verification 
branch bank audits, programs and procedures 

internal control structure checklist, 20A.6 
sample audit program, 20A.7 

environmental audit agreement between lender and 
auditor, 10A.2 

installment loan department, 5H.16 
IT controls, programs and procedures 

internal control structure checklist, 20A.8 
sample audit program for testing, 20A.9 

programs and procedures worksheet 
allocation of audit resources to audit areas, 20A.2 
assessment of audit risk, 20A.1 

teller operations, programs and procedures 
internal control structure checklist, 20A.3 
sample audit program for review, 20A.4 
teller cash count worksheet, 20A.5 

Authority, delegation of 
bank to accept instructions pertaining to account, 16A.12 
power of attorney 

custodial property, 16A.11 
Authorization 

acceptance and honor of checks signed by one of 
several executors under a will, 12F.18 

corporate trust and profit-sharing accounts, designated 
number of withdrawal signatures required, 12F.26 

credit verification, 1A.3 
general financing, secretary’s certificate, 1B.1 
partnership general financing, 1B.3 
partnership specific financing, 1B.4 
signature card, 12E.7 
specific financing, secretary’s certificate, 1B.2 

Authorized signatures. See Signature authority; 
Signature card 

Authorizing documentation 
general operational authorization, 1B.4a 
manager’s certificate (attaching general authorizing 

limited liability company resolution), 1B.5 
manager’s certificate (attaching specific authorizing 

limited liability company resolution), 1B.6 
partnership general financing authorization, 1B.3 
partnership specific financing authorization, 1B.4 
secretary’s certificate (general financing resolution), 

1B.1 
secretary’s certificate (specific resolution), 1B.2 
trustee’s certification, 1B.7 

Automated teller machine (ATM) 
access, additional credit card arrangement clause, 5E.4 
branch bank control checklist, 20A.6 

defined, 24A.331 
deposits 

funds availability disclosure statement, 12A.1 
money market account information about funds 

availability, 13B.3 
electronic banking network disclosures, 17A.1 
facility lease, 17A.2 
use, student checking account application with 

overdraft, cash card, special fees, 12B.11 
Automatic dividend reinvestment plans 

announcement of plan 16B.26 
authority with respect to cash dividends and 

appointment of trust company agent, 16B.28 
terms and conditions, 16B.27 

Automatic payment deductions, holiday club savings 
account agreement, 12G.4 

Automatic transfers. See Transfer 
Availability of funds. See Funds availability 
Average daily balance, credit card agreement and truth-

in-lending disclosure statement, 5E.1 
Average deposit liabilities—defined, 24A.384 
Avoidance proceeds, 5.1A.4 

B 

Backup withholding. See Withholding 
Balance. See Verification 
Balance requirement, compensating, letter line of credit 

agreement with, 1B.12 
Balloon note, single-family first mortgage loan 

conditional right to refinance (FNMA) 
addendum, 3B.26 
rider, 3B.27 

fixed rate (FNMA), 3B.25 
Bank as registrar, transfer/dividend disbursing agent 

acknowledgment of receipt of transmittal letter and 
return of agreement, 16B.12 

authorization to provide stock ownership information 
requested by SEC, 16B.6 

bank appointment, 16B.5 
dividend disbursement agent for corporate 

securities, 16B.3 
registrar for corporate securities, 16B.1 
transfer agent, corporate securities, 16B.2 

certification of corporate officers’ signatures, 16B.24 
certification of stock certificates, 16B.23 
indemnification 

affidavit of loss, 16B.20 
erroneous assignment of securities, 16B.16 
erroneous transferee name, 16B.17 
fixed penalty bond covering missing securities, 

16B.22 
open penalty bond for lost, stolen, or destroyed 

instruments/securities, 16B.21 
registration of transfer of signature of nominee, 

16B.18 
replacement of lost, stolen or destroyed securities, 

16B.19 
opinion letter 

additional issue of securities, 16B.8 
at time of appointment as transfer agent/registrar, 

16B.7 
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request by bank for items deemed necessary for 
registration, 16B.13 

secretary’s certificate, bank as transfer agent/registrar, 
16B.4 

shareholder’s affidavit of forged indorsement, 16B.25 
transfer agent’s mailing affidavit, 16B.14 
transfer agent’s record of spoiled certificates, 16B.15 
transmittal letter 

privately placed additional issue, 16B.9 
request for new certificates issued to designated 

persons, 16B.11 
stock registration, 16B.10 

Bank by mail and direct deposits 
advice to depositor to use registered mail for currency, 

12H.75 
authorization 

deposit of dividend checks, 12H.76 
payroll deduction disbursement, 12H.78 

combination deposit slip and withdrawal order, 12H.71 
combination mail/counter withdrawal slip 

and deposit ticket, physician’s certification, 12H.73 
with reference to enclosed deposit ticket, 12H.72 

deposit slip and receipt with directions and conditions, 
12H.69 

directions by bank to depositor, 12H.68 
electronic banking network disclosures, 17A.1 
mail deposit slip and receipt with directions, 12H.70 
passbook savings account rules and regulations, 12A.26 
receipt for currency sent by unregistered mail, 12H.74 
request for automatic remittance of dividends without 

passbook, 12H.77 
Bank-by-phone 

application, 12B.17 
merchant notice and disclosure, 12B.18 

Bank card 
application for electronic banking card, 17A.3 
loss, electronic banking network disclosures, 17A.1 
merchant agreement, credit card arrangements, 5E.5 

Bank check 
retention account, 12B.14 
retention account agreement, 12B.15 

Bankers acceptance, master revolving credit agreement 
default defined, 1B.16 
default event, 1B.16 
loan documents defined, 1B.16 
obligations defined, 1B.16 
permitted other debt defined, 1B.16 
prime rate defined, 1B.16 
subfacility, 1B.16 

Bank financial services. See Financial services 
Bank holding companies 

acquisition of another bank holding company and its 
subsidiary 
affiliation agreement and plan of reorganization, 

24A.10 
agreement and plan of merger, 24A.11 
confidentiality agreement, 24A.16 
fairness opinion from investment banker, 24A.17 
form of buyer affiliation letter addressed to seller, 

24A.12 
form of seller affiliation letter addressed to buyer, 

24A.13 
“lock-up” stock option agreement, 24A.14 

preparation and due diligence checklist for 
acquisitions of a bank or bank holding 
company, 24A.18 

voting agreement, 24A.15 
acquisition of bank or thrift 

accountant’s comfort letter, exhibit, 24A.7 
agreement and plan of merger, 24A.2 

exhibit, 24A.5 
fairness opinion from investment banker, 24A.9 
letter of intent, 24A.1 
merger plan, 24A.2 
opinion of counsel, exhibit 

purchaser’s, 24A.8 
seller’s, 24A.6 

warrant purchase agreement, 24A.3, 24A.4 
sale of small bank to another bank holding company for 

cash, 
agreement and plan of merger, 24A.20 
transitional services agreement, 24A.21 

sale of small bank to individuals for cash, purchase 
agreement and reorganization plan, 24A.19 

Banking networks. See Electronic funds transfer 
systems 

Banking practices, unsafe or unsound, regulatory 
enforcement, 22C.1 

Bank mutual funds 
investment account 

agreement, 16D.12 
application, 16D.11 
terms and conditions, 16D.13 

tax-free fund investment 
agreement, 16D.14 
application, 16D.15 

Bank rules and regulations 
bylaws clause, perpetual-care cemetery account, 12F.36 
deposit accounts, 12A.24 
savings accounts, 12A.25 
savings passbook, 12A.26 

Bankruptcy-related agreements. See Debtor-in-
possession financing; Workouts 

Bank Secrecy Act, written agreements and memoranda 
of understanding, 22B.1 

Bank-sponsored term life insurance, linked to checking 
account application, 12B.16 

Bank statement 
nonpayment of check since last statement of account 

showing expiration date of stop-payment request, 
12H.44 

periodic statements 
checking account, 12H.18 
overdraft checking account, 12H.19 
record of entries, 12H.22 
savings account, 12H.21 

statement of accounts (reverse side), 12H.20 
Bank vault. See Vault 
Basel II; International Convergence of Capital 

Measurement and Capital Standards: a Revised 
Framework 
subordinated debt, 25A-19 
increased costs/capital adequacy, 25A-30 

Bearer paper. See Promissory note 
Beneficiary 

See also Assignment 
balance of account to 
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trust account, 12F.12 
trust account, opening 12F.11 

Christmas club account, 12G.2 
IRA designation, 23A.68, 23A.69 
joint trust account, 12F.17 
retirement plans, designation with spousal consent, 

23A.16 
Benefit application with spousal consent, 23A.17 
Bid pricing, multibank facility, 1B.44 
Billing error. See Error notice 
Billing rights 

bank statement of accounts (reverse side), 12H.20 
billing error notice for open-end credit, 5H.2 

annual, 5H.3 
credit card arrangements, 5E.2 
notice, periodic billing statement with cash advance 

feature, 5I.5 
overdraft checking account, 5D.7 

periodic statement, 12H.19 
revolving credit agreement and disclosure statement, 

consumer loan, 5D.6 
Billing statement 

coupon, for closed-end accounts, 5H.9 
monthly, for closed-end accounts, 5H.10 
open-end, 5H.1 
periodic statement with cash advance feature, 5I.5  

Bill of sale to lessor/buyer, lease of business or 
commercial property, 2A.37 

Bills of exchange 
first exchange, 15A.6 
payment due 

after sight, 15A.3 
on demand, 15A.4 
on demand with provision for charging account, 

15A.5 
specified time after date, 15A.2 
specified time “after sight” or “at sight,” 15A.1 

second exchange, 15A.7 
third exchange, 15A.8 

Biweekly mortgage disclosure statement, single-family 
first mortgage loans, 3B.7 

Board of Directors 
See also Corporate resolution 
capital directive, OTS, 22C.9 
regulatory enforcement process, 22A.1 

Boat 
loan application, closed-end credit excluding dwelling-

secured credit, 5B.11 
secured consumer promissory note, disclosure 

statement/security agreement, 5F.5 
Bond 

affidavit showing loss, transfer of securities, 16C.39 
construction, letter of credit in lieu of, 9B.4 
industrial revenue project letter of credit, 9B.5 
power, irrevocable, transfer of securities by discount 

brokerage services, 16C.18 
transfer, corporate resolution authorizing, 16C.2 
transfer indorsement on reverse side, 16C.15 

Borrower 
list of potential buyers, farm loan, 4D.1 
release from liability, 3B.59 

letter regarding, 3B.58 
single-family first mortgage loans, 3B.59 

rights, education loans, 5G.1, 5G.3 

Borrowing 
See also Debtor-in-possession financing 
base 

defined, master revolving credit agreement, 1B.16 
master revolving credit agreement, 1B.16 

oil and gas, 1.1A.1 
power of attorney for checking and savings accounts, 

12A.29, 12A.33 
Borrowing authority 

corporation officers, corporate resolutions designating 
bank as depository, 12D.15 

nonprofit organization account, 12E.7 
Branch bank 

acquisition of, 
agency agreement and appointment of successor 

custodian and trustee, 24A.29 
assignment and assumption agreement, 24A.31 
bill of sale, 24A. 29 
purchase and assumption agreement, 24A.28 

deposit at another branch showing conditions under 
which deposits received, 12H.8 

operations audits 
internal control structure checklist, 20A.6 
sample audit program, 20A.7 

security, branch bank control checklist, 20A.6 
transfer of account to another branch, 12H.85 

Breach, deed of trust, statement of breach letter, 10A.10 
Brokerage accounts 

application, 16D.1 
application with third-party trading instructions, 16D.2 
cash account agreement with predispute arbitration 

provisions, 16D.6 
customer agreement, 16D.7 
insured money market account link, 16D.5 
service account customer agreement, 16D.4 
service agency agreement and application, 16D.3 

Brokered deposits, written agreements and memoranda 
of understanding, 22B.3 

Business accounts 
See also Corporation accounts; Partnership accounts; 

Sole proprietorship accounts 
signature cards, multi-purpose use checking account, 

12A.23 
Business day 

defined, 1B.16 
Business plan 

regulatory enforcement, 22A.1 
status of, postpetition loan documents, 5.1B.7 

Business property. See Lease; Real estate loan 
Buyer 

borrower’s list of potentials, farm loan, 4D.1 
buyer’s margin amount, 12I.1 
buyer’s protection escrow agreement, single-family first 

mortgage loans, 3B.37 
Bylaws 

See also Corporate resolution 
savings bank, perpetual-care cemetery account, 

signature card and agreement, 12F.36 

C 

CALL account. See Cash available loan liquidity 
(CALL) time deposit account 
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Cancellation 
home equity loans and lines of credit, 3C.2 
letter of credit, trustee’s certificate for, 9B.5 
notice of cancellation, 5J.2 
right of 

retail installment contract, 2B.2–2B.5 
second mortgage closed-end loan, 3D.3 
single-family first mortgage loans, 3B.17 

Capital directive 
Comptroller of the Currency, 22C.8 
OTS, 22C.9 

Capital distribution. See Distribution 
Capital plan 

consent order to cease and desist, Federal Reserve 
Board, 22C.6 

regulatory enforcement, 22A.1 
written agreements and memoranda of understanding 

Interstate National Bank and Comptroller of the 
Currency, 22B.1 

Meritor Savings Bank and FDIC, 22B.2 
UBAF Arab American Bank and Federal Reserve 

Bank of New York, 22B.3 
Capitalization, 24A.237 
Cardmember list policy, credit card agreement and 

truth-in-lending disclosure statement, 5E.1 
Carve-Out, 5.1A.1 
Carve-Out — defined, 5.1A.10 
Cash 

account 
application, 16D.8 
brokerage account agreement with predispute 

arbitration provisions, 16D.6 
advance 

bank card merchant agreement, 5E.5 
credit card agreement and truth-in-lending 

disclosure statement, 5E.1 
draft, credit card program servicing, 5I.3 
finance charge, credit card arrangements, 5E.1, 5E.3 
instant, request for, 12B.13 
instant-cash-for-check-deposits application and 

terms, 12B.10 
periodic statement feature, credit card program 

servicing, 5I.5 
card, student checking account application with 

overdraft, special fees, and, 12B.11 
collateral, emergency order for limited use, 5.1A.4 
count. See Branch bank; Teller operations, audits 
disbursements. See Disbursement 
letter, 15C.10 
management, branch bank audit program, 20A.7 
requirements, project feasibility analysis for 

construction loan, 3A.6 
reserve, guaranty of carry (debt repayment, carrying 

costs, and cash reserve), 7A.11 
Cash available loan liquidity (CALL) time deposit 

account, agreement, 14A.5 
Cashier’s check. See Check; Commercial paper 
Cease-and-desist orders 

capital directive 
Comptroller of the Currency, 22C.8 
OTS, 22C.9 

consent order, Federal Reserve Board, 22C.6 
violation of Code of Federal Regulations sections, 

22C.7 

FDIC, 22C.4 
order with stipulation and consent to issuance 

Comptroller of the Currency, 22C.5 
OTS, 22C.2, 22C.3 

regulatory enforcement process, 22A.1 
unsafe or unsound banking practices, 22C.1 

Certificate 
See also Certificates of deposit; Certification; Lost 

certificates; Lost passbooks and certificates; 
Secretary’s certificate 

borrowing base, master revolving credit agreement, 
1B.16 

delivery 
lease of business or commercial property, 2A.38 

drawing certificate, letter of credit, 9B.2 
hazardous waste, warranty deed in lieu of foreclosure 

(deed of trust), 10A.40 
of indorsement, transfer of securities by, 16C.16 
industrial revenue project letter of credit, trustee’s, 9B.5 
installation, lease of business or commercial property, 

2A.38 
lessee’s certificate of authorization and incumbency, 

2A.21 
nonforeign status, warranty deed in lieu of foreclosure, 

10A.39 
partnership 

accounts, generally, 12D.11, 12D.12 
opening and maintaining bank account, 14A.2 

protest, dishonor of commercial paper, 15C.4 
required 

master agented/syndicated revolving credit 
agreement, 1B.17 

master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

of sale, involuntary liquidation agreements, 10A.55 
solvency, 1B.42a 
stock, restrictions in certification of incorporation and 

bylaws, 16C.4 
surveyor’s, real estate loan closing, 3A.28 
trade acceptances, eligible acceptance notation, 15A.25 
use and ownership of leased equipment, 2A.34 
warranty deed in lieu of foreclosure, 10A.41 

Certificates of deposit 
agreement, 

cash available loan liquidity time deposit, 14A.5 
with acknowledgment of receipt of disclosure 

statement, 14A.4 
application for 91-day, 6-month, 30-month, or 42-

month time deposit account, 14A.8 
assignment and security agreement, 14B.8 
change of investment instructions, 14C.2 
check access, 14B.7 
check access agreement, 14A.11 
conversion form, 14B.5 
directions to bank concerning crediting interest, 14C.3 
disclosure, 14B.2 
foreign banks, U.S. offices of 

Cayman branch of foreign bank as issuer, 25A.11 
issuance by U.S. agency of foreign bank, 25A.8 
New York branch of foreign bank as issuer, 25A.12 
notice regarding international banking facility, 

25A.10 
uninsured CD issued by U.S. branch of foreign 

bank, 25A.9 
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with exact maturity date, 14A.9 
maturity notice and renewal form, 14B.6 
nonnegotiable, with statement of terms and conditions, 

14B.3 
nonnegotiable certificate of time deposit, 14B.1 
notice of intended withdrawal, 14C.1 
one-year adjustable rate, 14A.10 
penalty for early withdrawal, 14C.4 
rate 

advertisement, 12A.11 
defined, master agented/syndicated revolving credit 

agreement, 1B.17 
disclosure, 12A.11 

reserve percentage defined, master agented/syndicated 
revolving credit agreement, 1B.17 

signature card, 14A.3 
term savings renewal directions, 14B.4 
time, certificate of deposit requisition, 14A.6 

Certification 
See also Certificate; Physician’s certificate; Tax 
advice of, 14A.7 
check, 15A.21 

consumer loan revolving credit agreement and 
disclosure statement, 5D.6 

corporate officers’ signatures, stock certificates, 16B.24 
credit customer, 1A.2 
education loan 

line of credit, 5G.3 
variable rate, 5G.4 

insurance binder, 5K.6 
loan participation between banks, 8A.1 
name used in conduct of wholly owned unincorporated 

business, 12D.2 
nonresident alien, brokerage account application with 

third-party trading instructions, 16D.2 
partnership account 

limited partnership authority to guarantee debt, 7A.21 
signatory authority to act on partnership’s behalf, 

12D.4 
rent security deposit account 

corporation opening, 12F.29 
of lessor, 12F.30 
withdrawal signatures, 12F.28 

safe deposit box 
removal and safekeeping of sealed box, 19A.40 
signatures, plain language authority to be executed 

by partnership, 19A.12 
source of funds, single-family first mortgage loans, 3B.13 
stock certificates, 16B.23 

of incorporation, restrictions on, 16C.4 
tax residency, bank mutual fund investment account 

application, 16D.11 
trust account custodian, designation by minor, 12F.25 

Certified checks, Super-NOW accounts, application and 
regulations, 11A.7 

Chapter 11. See Debtor-in-possession financing 
Change in control transaction—defined, 24A.166 
Charge. See Fee; Service charge 
Charge-back 

attorney escrow account agreement, 12F.31 
bank card merchant agreement, 5E.5 
high-yield checking account agreement, 12A.16 

Chattel paper 
financing purchase of lease inventory, 1B.19 

purchase with recourse, financing agreement, 1B.20 
Check 

access 
agreement, certificate of deposit with, 14A.11 
certificates of deposit with, 14B.7 

agreement for purchase of savings bank money orders, 
15A.18 

bank counter check, 15A.15 
cashier’s check, 15A.16 
certification. See Certification 
guarantee 

bank card merchant agreement, 5E.5 
card, overdraft checking account agreement, 5D.7 

holds. See Holds on account 
money market nonpersonal account, 13A.5 
official bank check and international money order, 

15A.17 
processing and reimbursements, 24A.404 
standard check, 15A.14 
traveler’s check, 15A.19 
traveler’s check purchase agreement and refund rights, 

15A.20 
Checking and savings accounts 

See also Negotiable Order of Withdrawal (NOW) 
account 

account title change, transmittal slip: current, former 
account title, address, account cross-reference, 
12H.83 

address change 
acknowledgment of receipt of request with 

statement of compliance, 12H.84 
request, 12H.82 

agreements 
assorted documents, 12A.15 
savings account, plain language day-of-deposit to 

day-of-withdrawal agreement and disclosure 
statement, 12A.17 

attorney escrow accounts 
agreement, 12F.31 
subaccount deposit, 12F.33 
subaccount truth-in-savings disclosure, 12F.32 
telephone transfer authorization, 12F.34 

bank rules 
deposit accounts, 12A.24 
information printed in savings passbook, 12A.26 
request for automatic remittance of dividends 

without passbook, 12H.77 
savings accounts, 12A.25 

bank statements and periodic statements 
checking account periodic statement, 12H.18 
overdraft checking account periodic statement, 

12H.19 
record of entries, 12H.22 
savings account periodic statement, 12H.21 
statement of accounts (reverse side), 12H.20 

Christmas club accounts 
application with conditions, 12G.1 
holiday club account agreement with payment 

coupons or automatic payment, deductions, 
12G.4 

rules and regulations, 12G.3 
simplified account agreement, 12G.2 
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corporate trustee accounts, signature card and 
authorization for corporate trust and profit-sharing 
accounts, 12F.26 

corporation accounts 
agreement for opening and maintaining checking 

account without delegation of authority to 
borrow money in corporation’s behalf, 12D.19 

resolution authorizing specified officers to choose 
depository, 12D.14 

resolution designating bank as depository and 
directing bank to honor checks bearing 
facsimile signatures, 12D.17 

resolution designating bank as depository and 
officers authorized to sign for corporation, 
12D.16 

resolution designating bank as depository, 
signatures required and borrowing authority of 
corporate officers, 12D.15 

signature card for checking account showing 
persons authorized to act for corporation and 
their official signatures, 12D.18 

custodian accounts, resignation of custodian/designation 
of successor candidate, 12H.87 

custodian or trust account for minors 
designation of new custodian by minor, 12F.25 
fiduciary trust agreement to provide for education 

costs, 12F.23 
resignation and designation of successor custodian, 

12F.24 
signature card and account agreement, New York 

Uniform Gift to Minors Act, 12F.22 
(Intentionally omitted) 

signature card and agreement, 12F.20 
signature card and agreement, one withdrawal 

signature required, 12F.21 
decedent’s accounts 

affidavit requesting payment from account to 
designated persons with hold-harmless 
agreement, 12H.103 

mortician, payment to, 12H.104 
notice to taxing authority of transfer by bank of 

specified assets, 12H.105 
response to inquiry about, 12H.108 
transfer or liquidation of trust account, 12H.107 
transferring or closing accounts, 12H.106 

deposit/withdrawal slips 
authorization to cancel automatic charge to 

checking account, 12H.17 
automatic funds transfer authorization from 

checking to savings, 12H.16 
checking deposit, 12H.3 
deposit slip, 12H.1 
deposit slip and agreement, 12H.4 
deposit slip and agreement, bank as collection 

agent, 12H.5 
deposit slip and agreement: use of bank’s day and 

night depository, 12H.7 
expedited deposit ticket, 12H.9 
memorandum showing opening of new account, 

description of initial deposit and other 
information, 12H.6 

passbook acknowledgment receipt, 12H.14 
personal money order, 12H.15 
savings deposit, 12H.2 

savings withdrawal, 12H.12 
slip for deposit at another branch showing 

conditions for deposit receipt, 12H.8 
transaction receipt, 12H.13 
withdrawal order, 12H.11 
withdrawal slip, 12H.10 

direct deposits and bank by mail 
combination deposit slip and withdrawal order, 

12H.71 
combination mail and counter withdrawal slip and 

deposit ticket with physician’s certificate, 12H.73 
combination mail and counter withdrawal slip with 

reference to enclosed deposit ticket, 12H.72 
currency, advice to depositor to use registered mail, 

12H.75 
currency sent by unregistered mail, receipt for, 

12H.74 
deposit slip and receipt with directions and 

conditions, 2H.69 
directions by bank to depositor, 12H.68 
dividend check deposit authorization, 12H.76 
mail deposit slip and receipt with directions, 12H.70 
payroll deduction disbursement authorization, 

12H.78 
disclosure statements 

funds availability 12A.1 
funds availability notice, 12A.2 
overdraft checking account, 12A.4 
statement for assorted accounts, 12A.3 
truth-in-savings, 12A.5, 12A.13 
tiered-rate money market account, 12A.12 

dormant accounts/abandoned funds 
bank ledger card to unidentified deposit of 

abandoned property, 12H.101 
claim of ownership of dormant account and request 

for return and payment, 12H.100 
letter to State Department enclosing lost passbook 

with draft for balance of account request for 
remittance to owner, 12H.102 

notice of dormancy, no-passbook account, 12H.99 
notice of dormancy and to present account book to 

bank before specified date, 12H.98 
notice of pending dormancy, 12H.97 

electronic truncation, ¶ 17B.3 
funeral plan and perpetual-care cemetery accounts 

authorization and signature card for account, 12F.36 
signature card for prearranged account, no partial 

withdrawals permitted, 12F.35 
high-yield checking account agreement, 12A.16 
joint accounts 

agreement, 12C.5 
agreement without right of survivorship, 12C.12, 

12C.13 
assignment with physician’s statement of account 

owner’s competency, 12C.7 
checking account, 12C.11 
community property signature card and agreement, 

12C.14 
signature card, 12C.3 
signature card and agreement, designated number of 

withdrawal signatures, 12C.9 
signature card and agreement, one signature for 

withdrawal, 12C.1 
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signature card and agreement, tenancy by entirety 
account, right of survivorship, 12C.8 

signature card and agreement, two signatures for 
withdrawal, 12C.2 

signature card for checking account with no right of 
survivorship, 12C.10 

signature card for opening account and provision 
for transfer from individual account, 12C.4 

three-party agreement, 12C.6 
lost passbooks and certificates 

affidavit, 12H.88 
affidavit and indemnity agreement, 12H.89 
affidavit with account-transfer and hold-harmless 

agreement, 12H.91 
affidavit with request and receipt for replacement 

book, 12H.90 
affidavit with stop-payment authorization and 

release, request for payment, and indemnity 
agreement, 12H.93 

lost-passbook declaration, follow-up, 12H.94 
lost savings certificate of deposit claim, 12H.96 
notice of loss of passbook with stop-payment 

authorization and provision for release of stop-
payment restrictions, 12H.92 

withdrawal order and lost passbook claim, 12H.95 
night depository services 

authorization for bank to open bag and process 
contents, 12H.57 

application for use of facility with agreement of 
depositor to terms of deposit, 12H.55 

certification that bags removed from facility were 
only bags contained therein at time specified, 
12H.64 

corporate resolution and agreement for use of 
facility of specified branch bank, 12H.56 

corporate resolution authorizing execution of 
agreement for use of facility, 12H.54 

depositor’s reliance on bank to count and credit 
deposits, 12H.58 

letter agreement for service, with receipt for keys 
and corporate resolutions, 12H.61 

no provision citing depositor’s reliance on bank, 
12H.59 

notice to bank of delegation of authority to open 
pouches deposited in facility, 12H.63 

receipt by depositor or agent for bags deposited in 
facility showing contents or that bags were 
locked and contents intact, 12H.67 

receipt by depositor’s authorized agent for locked 
bags deposited in facility, 12H.66 

rules and regulations, 12H.60, 12H.62 
teller’s certificate of opening of bag and removal 

and counting of contents showing conformance 
with deposit slip, 12H.65 

nonprofit organization accounts 
authorization form and signature card, designated 

number of withdrawal signatures, 12E.7 
resolution designating depository for funds, 12E.5 
signature card, agreement, and resolution for 

savings account, 12E.6 
no-passbook savings account contract, rules, and 

regulations, 12A.19 
notices to depositors generally 

charges against account, 12H.24 

charges against closed accounts remaining due to 
bank, 12H.26 

charges for specified checks because of designated 
reasons, 12H.25 

check indorsement standards, 12H.32 
checking deposit error, 12H.33 
credits to account showing items and accounts 

credited, 12H.23 
detailed notice of correction of items listed as part 

of single deposit, 12H.31 
disposition of check due to insufficiency of funds, 

12H.30 
extended holds, 12H.36 
holds, 12H.35 
notification by financial institution of subpoena 

customer’s account records, 12H.34 
overdraft in specified amount, 12H.29 
return of check for insufficient funds, 12H.27 
second notice of return of check for insufficient 

funds, 12H.28 
overdraft agreement, open-end credit arrangements 

excluding credit cards, 5D.7 
partnership accounts 

account certificate, 12D.11 
agreement, 12D.13 
authority to open account in trade name, 12D.6 
certificate by partnership, 12D.12 
certificate showing authority of signatories to act on 

partnership’s behalf, 12D.4 
depository agreement for opening account with 

specified bank, 12D.5 
limited power of attorney: deposit accounts with 

specified bank, 12D.9 
power of attorney: business with specified bank, 

12D.10 
signature card and agreement, 12D.8 
signature card for opening account, 12D.7 

personal or individual accounts 
agreement, 12A.18 
application for overdraft checking account, 12B.8 
bank-by-phone application, 12B.17 
bank-by-phone merchant notice and disclosure, 

12B.18 
bank check retention account, 12B.14 
bank check retention account agreement, 12B.15 
bank-sponsored term life insurance linked to 

checking account application, 12B.16 
checking account with line-of-credit agreement, 

12B.9 
checking agreement, 12B.6 (Reserved), 12B.7 

(Reserved) 
confirmation of new account information, 12B.4 
flat fee checking/unlimited checking agreement, 

12B.5 
instant-cash-for-check-deposits application and 

terms and conditions, 12B.10 
notification of approval and credit limit, 12B.12 
request for instant cash advance, 12B.13 
signature card and agreement, right of survivorship, 

12B.3 
signature card and agreement for passbook savings 

account, 12B.2 
signature card for savings account, 12B.1 
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student checking account application with overdraft, 
cash card, special fees, 12B.11 

telephone link for account services, 12B.19 
physician’s certificate, direction to bank to add “In 

Trust For” to account, 12H.86 
powers of attorney 

to act with respect to account, 12A.30 
to draw checks, procure loans, and transact other 

business with bank, 12A.29 
personal account, 12A.31 
plain language, deposits, withdrawals, and other 

acts, 12A.33 
revocation of, 12A.35 
sign and indorse checks with agreement, 12A.32 
withdrawals, with physician’s statement of grantor’s 

competency and revocation form, 12A.34 
rent security deposit accounts 

additional certification where corporation is 
opening account, 12F.29 

agreement, 12F.30 
agreement for no-passbook interest-bearing account 

in trustee’s name, 12F.27 
signature card and certification, designated number 

of withdrawal signatures, 12F.28 
self-service deposits 

instructions to depositor on envelope, 12H.79 
receipt, 12H.81 
slip providing for listing of deposit items, 12H.80 

signature cards 
and agreement for opening accounts in individual 

name, 12A.20 
multipurpose use, 12A.21, 12A.23 
for opening checking account usable for different 

forms of ownership, 12A.22 
sole proprietorship accounts 

affidavit for opening account in trade name with 
indemnity agreement, 12D.1 

power of attorney to act under trade name with 
specimen signature of attorney-in-fact, 12D.3 

request for opening account in trade name with 
certification that name is used in conduct of 
wholly owned unincorporated business, 12D.2 

stop-payment orders and related notices 
altered check, affidavit of notice to bank of, 12H.52 
authorization request to pay on photocopy of lost or 

destroyed check, 12H.53 
automatic expiration of request, 12H.50 
cancellation of order pursuant to depositor’s 

instructions of specified date, 12H.47 
cancellation pursuant to depositor’s instructions 

with courtesy line to depositor, 12H.48 
depositor’s agreement to hold bank harmless for 

expenses incurred, 12H.39 
depositor’s agreement to indemnify bank; issuance 

of replacement check, 12H.42 
depositor’s agreement to terms showing reasons for, 

whether given personally, in writing, or by 
telephone, 12H.38 

memorandum by stop-payment clerk showing 
receipt of telephone request, 12H.41 

nonpayment of check since last statement of 
account showing request expiration date, 
12H.44 

notice of inability to comply with request because 
check was paid, 12H.45 

notice of removal of order from bank records: 
expiration of time, provision for renewal, 12H.49 

receipt for request with conditions for replacement 
and indemnification, 12H.43 

request for described check, 12H.37 
request for written confirmation of telephone order, 

provision for cancellation, 12H.40 
request to release stop payment of described check, 

12H.46 
request to sign statement of loss: payment over 

order, 12H.51 
Super-NOW accounts, 11A.7 
tax identification 

social security/tax identification number request, 
12A.27 

tax identification number request with backup 
withholding information, 12A.28 

transfer of account to another branch, 12H.85 
trustee or executor accounts 

agreement for opening; termination date; balance to 
beneficiary, 12F.11 

authorization to accept and honor checks signed by 
one will executor, 12F.18 

deputy with withdrawal right, specified termination 
date, 12F.13, 12F.14 

individual account in, 12F.10 
joint trust account with multiple beneficiaries, 12F.17 
joint trust savings account, 12F.15, 12F.16 
signature card/agreement for fiduciary account, 

12F.7, 12F.8 
signature card/agreement for joint account-in-trust 

with right of survivorship, 12F.1 
signature card/authorization for account, 12F.2 
signature card/cotrustee discretionary revocable 

trust account agreement with right of 
survivorship, 12F.5, 12F.6 

signature card/discretionary irrevocable trust 
account agreement, 12F.4 

signature card/discretionary revocable trust account 
agreement, 12F.3 

signature card/supplemental agreement for joint 
account in trust with right of survivorship, 12F.9 

stamps identifying nature of account opened, 12F.19 
supplemental agreement, specified termination date, 

balance to beneficiary, 12F.12 
unincorporated association accounts 

authority of specified trustees or officers to act for 
account, 12E.2 

resolution designating depository bank and 
directing opening of account, 12E.1 

resolution granting power over regular transactions, 
loans, credits, security, 12E.4 

resolution showing specified depository and 
signature authority, 12E.3 

savings account information, 12A.17 
signature card, account agreement with resolution 

of officers, 12E.8 
withdrawal authority, 12E.9 

Checklist 
review of a lease on which leasehold mortgage has been 

placed, 3A.44 
Checks, electronic truncation, ¶ 17B.3 
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Choice of law, Internet banking, ¶ 17B.4 
Christmas club accounts 

application with conditions, 12G.1 
holiday club agreement: payment coupons or automatic 

payment deductions, 12G.4 
rules and regulations, 12G.3 
simplified account agreement, 12G.2 

Civil money penalties 
amended order to pay reduced civil penalties, FDIC, 

22E.5 
final order and assessment, Federal Reserve Board, 22E.1 
order with stipulation and consent, OTS, 22E.2 
stipulation and consent order 

Comptroller of the Currency, 22E.3 
FDIC, 22E.4 

Claims, attorney escrow account agreement, 12F.31 
Classified assets, 24A.197 
Closed-end credit 

See also Second mortgage closed-end loans 
application 

boat loan, 5B.11 
mobile home loan, 5B.12 
motor vehicle loan, 5B.10 
personal loan, unsecured, 5B.7 
secured, 5B.8, 5B.9 
unsecured, 5B.9 

billing statement 
coupon, 5H.9 
monthly, 5H.10 

disclosures, 5K.1 
Closing. See Loan 
Club account. See Checking and savings accounts, 

nonprofit organization accounts 
Code 

defined, 1B.15 
Coins (gold and silver) investment account agreement 

for IRA, 23A.55 
Collateral 

See also Debtor-in-possession financing; Liquidation 
agreements; Security agreements 

agency agreement, master security and, 1B.22 
agent, removal or resignation, master security and 

collateral agency agreement, 1B.23 
assembly and delivery, master security agreement, 1B.21 
assembly of, master security and collateral agency 

agreement, 1B.22 
assignment 

of as-extracted collateral, 1.1A.4 
of contracts, real estate loans, 3A.24 
equipment and furniture, 10A.17 
leases and rents, 3A.32 
life and casual insurance as, 3F.2 

deposit account, agreement for chattel paper financing 
purchase of lease inventory, 1B.19 

documentation, written agreements, and memoranda of 
understanding, 22B.1 

exclusions, master security and collateral agency 
agreement, 1B.23 

forbearance agreement from judgment enforcement and 
scheduled liquidation, 10A.16 

full reconveyance, 10A.24 
installment loan department audit inspection, 5H.16 
intercreditor subordination agreement, 8A.2 
itemized, installment note, 6A.22 

motor vehicle as, power of attorney granted to bank in 
aid of repossession, 5F.11 

notice of repossession and sale, 5H.12 
oil and gas mortgage, 1.1A.4 
owner, defaults, master security agreement, 1B.21 
pledge 

continuing guaranty of payment with limitation as 
to amount and provision for collateral pledge, 
7A.8 

401(k) participant loan, agreement with spousal 
consent, 23A.52 

limited guaranty excluding borrower’s obligation to 
certain retail installment contracts, 7A.7 

securities, verification request, 20C.2 
private sale notice, 5H.14 
public auction notice, 5H.13 
real estate as, OTS capital directive, 22C.9 
release of 

pledged securities, 20C.3 
schedule with financial statement, farm loans, 4C.6 
secured promissory note, disclosure statement, and 

security agreement, 5F.6 
single pay discount note of joint and several promisors, 

6A.20 
standstill agreement, 1B.39 
voluntary surrender 

deed in lieu, trust deed secured promissory note to 
cover deficiency, 10A.38 

deed in lieu of foreclosure, 10A.39 
deed of release and reconveyance, 10A.43 
landlord/tenant/creditor, collateral and leased 

premises, 10A.37 
warranty deed in lieu of foreclosure (deed of trust), 

10A.40 
waiver interest in personal property affixed to real 

property, 1B.37 
warehouseman’s agreement, 1B.38 
written authorization for sale, farm loans, 4C.4, 4C.7 

Collection 
See also Acceleration; Default; Delinquency notice 
agent 

bank appointment as, liquidation of accounts, 
equipment and furniture collateral agreement, 
10A.8 

bank as collecting agent in receiving items for 
deposit, 12H.5 

corporate custodial account, 16A.6 
costs, checking account with line-of-credit agreement, 

12B.9 
guide to consumer credit risk management, 5H.15 
individual custodian accounts, 16A.3 
indorsement guaranty, 15B.7 
lender’s agreement with debt collector regarding 

accounts receivable, 10A.51 
letter, 15C.11 

accounts receivable liquidation agreement, 10A.23 
direct, equipment lease, 2A.25 
indirect, equipment lease, 2A.26 

notice 
maturity, 15C.9 
private sale of collateral, 5H.14 
public auction of collateral, 5H.13 
repossession and sale of collateral, 5H.12 
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procedures, notice of repossession and sale, installment 
sale of motor vehicle, 5H.12 

Commercial credit application, 1A.1 
Commercial lending, loan documentation 

See also Debtor-in-possession financing 
assignment 

accounts receivable, 1B.31 
of claim, notice, 1B.33 
government contract, 1B.32 

chattel paper financing purchase of lease inventory, 1B.19 
collateral review checklist, 1D.1 
convertible revolving loan note for use when no credit 

agreement is used, 1B.8 
declaration/agreement waiving interest in personal 

property affixed to real property, 1B.37 
financing agreement for purchase of chattel paper with 

recourse, 1B.20 
letter agreement, 1B.18 
letter line of credit agreement with compensating 

balance requirement, 1B.13 
loan servicing and review, 1D.1 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 
master security agreement, 1B.21 

collateral agency agreement, 1B.23 
third party secures obligations, 1B.22 

master term loan agreement, 1B.15 
note with payment terms incorporated by reference, 1B.9 
optional advance/demand letter credit agreement, 

provision for issuance of letters of credit, 1B.14 
partnership 

general financing authorization, 1B.3 
specific financing authorization, 1B.4 

preliminary documentation, commercial credit 
application, 1A.1 
customer certification, 1A.2 
letter of expression of interest, 1A.5 
model commitment letter, 1A.6 
verification authorization, 1A.3 

progress payment security agreement, 1B.30 
revolving credit agreement, 1.1A.4 
revolving loan note for use when no credit agreement is 

used, 1B.10 
secretary’s certificate 

general financing resolution, 1B.1 
specific resolution, 1B.2 

servicing and review, 1C.1 
ship mortgage, first preferred, 1B.34 
standstill agreement, 1B.39 
term loan note for use when no credit agreement is 

used, 1B.9 
UCC financing statement, 1.1A.1 

Commercial letter of credit. See letter of credit 
Commercial loan customer 

loan verification request, 20B.2 
no reply required if accurate, 20B.3 

Commercial paper 
bill of exchange, payment due 
after sight, 15A.3 

on demand, 15A.4 
on demand with provision for charging account, 

15A.5 
time after date, 15A.2 

time “after sight” or “at sight,” 15A.1 
bills of exchange, 15A.6, 15A.7, 15A.8 
cash letter, 15C.10 
checks 

bank check, 15A.17 
bank counter check, 15A.15 
cashier’s check, 15A.16 
certification of check, 15A.21 
international money order, 15A.17 
money order, purchase agreement 15A.18 
standard check, 15A.14 
traveler’s check, 15A.19 
traveler’s check purchase agreement, 15A.20 

collection letter, 15C.11 
credit advice 

deposit by third person, 15C.13 
items received from customer, 15C.12 

dishonor and protest 
advice of debit to account for returned items, 15C.5 
certificate of protest, 15C.4 
notice of dishonor of draft, 15C.2 
notice of dishonor of note, 15C.3 
notice of dishonor to drawer of check, 15C.1 
worthless check information sheet, 15C.6 

drafts 
absolute assignment of drafts, 15A.12 
arrival draft, 15A.10 
assignment between bank and customer to pay on 

drafts, 15A.13 
directions attached to draft, 15A.11 
sight draft, 15A.9 

forged signatures or indorsements, 15C.14 
maturation notices 

due date of note, 15C.8 
maturing collection, 15C.9 

negotiation and indorsement 
“collection guaranteed” indorsement, 15B.7 
guaranty of payment indorsements, 15B.6 
indorsement in blank, 15B.1 
nonrecourse indorsement, 15B.4 
restrictive indorsements, 15B.5 

negotiation and indorsement 
special indorsement to change amount of check, 

15B.3 
special indorsements, 15B.2 

presentation for payment, bank’s advice of presentation 
of note or draft for payment, 15C.7 

trade acceptances 
acceptance notation on draft, 15A.24 
acceptance stamp, 15A.22 
eligible acceptance notation, 15A.25 
guaranty, 15A.23 

Commercial property. See Lease 
Commission 

commercial letter of credit agreement, 9A.1 
standby letter of credit agreement, 9B.1 

Commitment 
fee 

land acquisition and development loan agreement, 
3A.16 

master tax lease, 2A.13 
flood hazard notice accompanying, 3A.12 
letter 

adjustable rate cooperative loan, 3E.2 
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construction mortgage with variable interest rate, 
3A.10 

lender’s reliance on credit tenant, rider, and 
document list, 3A.8 

model, 1A.6 
second mortgage closed-end loans, 3D.4 
single-family first mortgage loans, 3B.16 
lease of business or commercial property, tax and 

TRAC lease, 2A.9 
variable rate real estate mortgage loan, 3A.9 

Committed credit arrangements 
chattel paper financing purchase of lease inventory, 

1B.19 
financing agreement for purchase of chattel paper with 

recourse, 1B.20 
letter agreement, 1B.18 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Commonly controlled entity 
defined, 1B.15 

Communications with customers, 24A.152 
Community banks. See Audit; Branch bank 
Community development. See Community Reinvestment 

Act 
Community property 

checking and savings accounts, signature card and 
agreement, 12C.14 

jurisdiction, settlement agreement with bankrupt and 
spouse, 10A.74 

Community Reinvestment Act (CRA) 
activity report, 21A.7 
community involvement staff report, 21A.8 
community needs assessment by board of directors, 

21A.6 
notice 

branch office, 21A.2 
main offices, 21A.1 

self-assessment, 21A.9 
statement for large metropolitan area, 21A.3 
statement for medium metropolitan area, 21A.4 
statement for small metropolitan area, 21A.5 

Compensation of agent. See Fee; Service charge 
Complaint, worthless check information sheet, 15C.6 
Completion date, construction loan agreement, 7A.12 
Compliance schedule, regulatory enforcement process, 

22A.2 
Compounding, savings account, 12A.17 
Compromise agreement, 10A.62 
Comptroller of the Currency 

cease-and-desist order with stipulation and consent to 
issuance, 22C.5 

civil money penalties, stipulation and consent order, 
22E.3 

stipulation and consent order, 22D.1 
Computer operations. See Electronic data processing 

(EDP) controls 
Condominium rider (FNMA/FHLMC), single-family 

first mortgage loans, 3B.31 
Conduct of the business, 24A.358 
Confession of judgment, continuing guaranty of 

payment with, 7A.8 
Confidence factor, audit risk assessment, 20A.1 

Confidential information—defined, 24A.65 
Confidentiality, 24A.372 
Confidentiality agreement 

acquisition by bank holding company of another bank 
holding company and its subsidiary, 24A.16 

with potential syndicate bank, 1B.50 
Conflict of interest, written agreements and memoranda 

of understanding, 22B.1 
Consent 

nonpartner spouse, to certificate by partnership, 12D.12 
spouse 

beneficiary designation, retirement plans, 23A.16 
benefit application, 23A.17 
401(k) participant pledge agreement for loan, 23A.35 
participant release agreement, retirement plan, 

23A.14 
qualified preretirement survivor annuity, 23A.3 
trust operations, 16E.4 
waiver joint and survivor annuity coverage for 

defined benefit or defined contribution plans, 
23A.7 

Consent cease-and-desist order. See Cease-and-desist 
orders 

Consent order. See Civil money penalties 
Consent to disclosure, 1B.49 
Consent to jurisdiction 

master agented/syndicated revolving credit agreement, 
1B.17 

Consent to jurisdiction, 24A.373 
Consolidation of business 

master agented/syndicated revolving credit agreement, 
1B.17 

master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Consolidation of debt. See Debt consolidation affidavit 
Construction 

bond, letter of credit in lieu of, 9B.4 
builder’s certification and first transfer of title, 2B.9 
deed of trust securing promissory note, real estate loans, 

3A.19 
details, mortgage application, 3A.4 
loan 

completion of improvements pursuant to agreement, 
7A.12 

disbursing agreement, real estate loans, 3A.30 
instruments, promissory note, 3A.17 
project feasibility, 3A.6 

mortgage 
application, 2B.1, 3A.4, 3A.5 
approval letter, 3A.11 
commitment letter, 3A.10 

note subject to building loan agreement, 3A.21 
permanent mortgage application, real estate loans, 3A.1 
standards, FHA and VA, real estate loan agreement 

based on, 3A.14 
Consultant agreement, environmental audit agreement 

between lender and auditor, 10A.2 
Consumer credit defined, part 5A 

guide to consumer credit management, 5H.15 
Consumer disclosures, Internet banking, ¶ 17B.5 
Consumer Leasing Act 

disclosures 
closed-end, 5K.1 
furniture, 5K.3 
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open-end, 5K.2 
Consumer lending 

closed-end credit applications 
boat loan, 2B.7, 5B.11 
mobile home, 5B.12 
motor vehicle loan, 5B.10 
personal loan (unsecured), 5B.7 
secured loan, 5B.8, 5B.9 
unsecured loan, 5B.9 

consideration of applications 
adverse action and counteroffer notice, 5C.7 
notice of incomplete application, 5C.6 
one-stage adverse action notice explaining a credit 

scoring system, 5C.3 
one-stage adverse action notice linking reasons with 

sources of information relied on and providing a 
one-stage 615(b), 5C.2 

one-stage adverse action notice with a one-stage 
615(b) disclosure, 5C.2 

one-stage adverse action notice with a two-stage 
615(b) disclosure, 5C.1 

consideration of applications 
two-stage adverse action notice procedure, 5C.5 

credit cards 
agreement, 5D.1 
application, 5B.4 
ATM access, 5E.4 
bank card merchant agreement, 5E.5 
billing rights notice, 5E.2 
cash advance draft, 5I.2 
credit voucher, 5I.3 
finance charge (variable rate), 5E.3 
notice of change in account terms, 5I.4 
periodic statement with cash advance feature, 5I.5 
preapproved credit card acceptance form, 5B.6 
sales draft (oil companies), 5I.1 
student credit card application, 5B.5 
truth-in-lending disclosure statement, 5E.1 

credit practices rules, notice to cosigner, 5D.1 
education loans 

line of credit application, 5G.3 
Parent Loans for Undergraduate Students (PLUS), 

5G.2 
Stafford Loan information, 5G.1 
Supplemental Loans for Students (SLS), 5G.1 
variable rate education loan application, 5G.4 

lease of personal, family, or household property 
furniture lease disclosures, 5K.3 
insurance binder, 5K.6 
open-end or finance lease disclosures, 5K.2 
vehicle, closed-end, 5K.4 
vehicle, open-end 5K.5 
vehicle disclosures, closed-end 5K.1 

loan servicing and review 
acknowledgment of receipt of billing error notice, 

5H.4 
adverse action notice for termination account, 5H.5 
annual billing error notice for open-end credit, 5H.3 
auditing the installment loan department, 5H.16 
billing error notice for open-end credit, 5H.2 
coupon billing statement for closed-end accounts, 

5H.9 
EFT error notice for overdraft protection account, 

annual statement, 5H.7 

EFT error notice for overdraft protection account, 
monthly statement, 5H.6 

extension of repayment terms, 5H.11 
guide to consumer credit management, 5H.15 
monthly billing statement for closed-end accounts, 

5H.10 
notice of private sale of collateral, 5H.14 
notice of public auction of collateral, 5H.13 
notice of repossession and sale of collateral, 5H.12 
notification of change in terms, 5H.8 
open-end billing statement, 5H.1 

open-end credit arrangements excluding credit cards 
Federal Reserve Model Application (unsecured), 

5B.3 
line of credit application, 5B.2 
overdraft checking account agreement, 5D.7 
overdraft protection credit application, 5B.1 
revolving credit agreement and disclosure 

statement, 5D.6 
passbook and certificate loans 

assignment of deposit with another bank, 5F.3 
notice of assignment of savings account to another 

bank as security for loan, 5F.4 
notice to depository bank of payment of secured 

loan and withdrawal of notice of assignment of 
account, 5F.5 

savings account loan note and assignment and truth-
in-lending disclosure, 5F.2 

promissory notes 
boat, 5B.11 
borrower’s agreement to provide bank with 

insurance covering property securing loan, 
5F.10 

consumer loan note and disclosure statement, 5F.5 
covering property securing loan, 5E.10 
extension agreement, 5F.4 
mobile home, 5B.12 
power of attorney granted to bank in aid of 

repossession of motor vehicle used as collateral 
for loan, 5F.11 

real estate installment contract notice of 
cancellation, 5E.5 

retail installment contract, 2B.2, 2B.5, 5E.4 
secured, 5E.6 
variable rate, 5F.3 
vehicle, 5E.7 

Continuing guaranty. See Guaranty and surety 
agreements 

Contract 
See also Rental contracts 
agreement, rules and regulations for no-passbook 

savings account, 12A.19 
retail installment, 5J.1 

Contractor 
payment application, construction loan disbursing 

agreement, 3A.30 
real estate loan agreement based on specified 

percentage of amount owed contractor, 3A.15 
Contractual obligation 

defined, 1B.15 
Contribution right, indemnity agreement between 

coguarantors with, 7B.4 
Control agreements 

broker or other securities intermediary, 14.1A.2 
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deposit, 14.1A.1 
letter of credit notice of assignment and consent, 

14.1A.4 
uncertificated securities of issuer, 14.1A.3 

Conversion 
form, certificates of deposit, 14B.5 
options 

master agented/syndicated revolving credit 
agreement, 1B.16 

single-family first mortgage loans, adjustable rate 
note, one-year treasury index, 3B.20 

single-family first mortgage loans, adjustable rate 
rider, one-year treasury index, 3B.21 

Conversion of options, 24A.81 
Convertible revolver 

loan note for use when no credit agreement is used, 
1B.11 

master revolving credit agreement, 1B.16 
Cooperative loans 

adjustable rate loan commitment letter, 3E.2 
adjustable rate loan note, 3E.4 
application, 3E.1 
assignment of lease, 3E.7 
fixed-rate loan note, 3E.5 
HUD-1 settlement statement, 3E.9 
recognition agreement, 3E.3 
security agreement, 3E.6 
statement, 3B.42 
stock power, 3E.8 
UCC-1 financing statement, 3E.10 

Copies, charges for document, credit card agreement/ 
truth-in-lending disclosure statement, 5E.1 

Copyrights 
master agented/syndicated revolving credit agreement, 

1B.17 
security agreement, 1B.29 

Corporate counsel’s opinion letters to bank 
additional issue of securities, 16B.8 
authorization to provide stock ownership information to 

SEC, 16B.6 
bank appointment as transfer agent/registrar, 16B.7 

Corporate officers 
borrowing authority, 12D.15 
choosing corporate account depository, 12D.14 
signatures, bank as transfer agent, registrar, or dividend 

disbursing agent of corporate securities, 16B.5 
signing authority, 12D.16 

Corporate resolution 
See also Secretary’s certificate 
borrowing, foreign bank, from Federal Reserve Bank 
discount window, 25A.5 
capital directive, 22C.9 
community needs assessment, 21A.6 
corporation account depository 

bank designation as, directing bank to honor checks 
bearing facsimile signatures, 12D.17 

bank designation as, signatures required and 
borrowing authority of corporate officers, 
12D.15 

selection by specified officers, 12D.14 
custodian account 

letter agreement and, 16A.7 
opening, 16A.10 

guaranty execution and security granting authorization, 
7A.20 

indemnity agreement authorization, 7B.1 
night depository facility agreement, 12H.54 

agreement for specified branch bank, 12H.56 
letter agreement with receipt for keys and corporate 

resolutions, 12H.61 
opening and maintaining bank account, 14A.1, 16A.10 
safe deposit box access authorization, 19A.13 

plain language resolution, 19A.14 
securities transfer authority, 16C.2 
transfer of stock or bonds registered in corporation 

name, 16C.3 
Corporate securities 

bank as custodian/investment manager agency, 16A.16 
authority with respect to cash dividends and 

appointment of trust company agent, 16B.28 
authorization of bank to accept instructions 

pertaining to account, 16A.12 
automatic dividend reinvestment plan, 16B.27 
automatic dividend reinvestment plan, 

establishment, 16B.26 
corporate resolutions authorizing opening account, 

16A.10 
corporation custodial account, 16A.1, 16A.6 
corporation custodial account, agreement with 

investment review option, 16A.2 
corporation custodial account, letter agreement and 

corporate resolution, 16A.7 
custodian account, 16A.16 
executor’s appointment of bank as estate agent, 

16A.18 
fiduciary account, 16A.9 
individual custodian accounts, 16A.1, 16A.3 
investment review account, 16A.14 
investment review account, customer’s instructions, 

16A.15 
joint custodial account, letter agreement, 16A.4 
management account with bank as agent, 16A.13 
mortgage custody account agreement, 16A.8 
partnership custodial account, 16A.1, 16A.5 
power of attorney regarding custodial property, 

16A.11 
request to provide investment advice on existing 

custody account, 16A.17 
bank as registrar, transfer/dividend disbursing agent 

acknowledgment of receipt of transmittal letter and 
return of agreement, 16B.12 

appointment as dividend disbursement agent, 16B.3, 
16B.5 

appointment as registrar, 16B.1, 16B.5 
appointment as transfer agent, 16B.2, 16B.5 
authorization to provide stock ownership 

information as requested by SEC, 16B.6 
certification of corporate officers’ signatures, 16B.24 
certification of stock certificates, 16B.23 
fixed penalty indemnity bond covering missing 

securities, 16B.22 
forged indorsement, shareholder’s affidavit, 16B.25 
indemnification agreement covering replacement of 

lost, stolen, or destroyed securities, 16B.19 
indemnification agreement with affidavit of loss, 

16B.20 
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indemnity, erroneous assignment of securities, 
16B.16 

indemnity, erroneous transferee name, 16B.17 
indemnity, registration of transfer of signature of 

nominee, 16B.18 
open penalty indemnity bond for lost, stolen, or 

destroyed instruments and securities, 16B.21 
opinion letter concerning additional issue of 

securities, 16B.8 
opinion letter to bank at time of appointment as 

transfer agent/registrar, 16B.7 
privately placed additional issue transmittal letter, 

16B.9 
request by bank for items deemed necessary for 

registration, 16B.13 
secretary’s certificate, bank as transfer 

agent/registrar, 16B.4 
spoiled certificates, 16B.15 
stock registration transmittal letter, 16B.10 
transfer agent’s mailing affidavit, 16B.14 
transmittal letter with request for new certificates 

issued to designated persons, 16B.11 
bank mutual fund 

investment account agreement, 16D.12 
investment account application, 16D.11 
investment account terms and conditions, 16D.13 
tax-free fund investment, agreement, 16D.14 
tax-free fund investment, application 16D.15 

brokerage account 
agreement, 16D.3, 16D.4, 16D.7 
agreement linked to insured money market account, 

16D.5 
agreement with predispute arbitration provisions, 

16D.6 
application, 16D.1, 16D.3 
application with third-party trading instructions, 

16D.2 
margin account 

agreement, 16D.10 
agreement with lending agreement, truth-in-lending 

disclosure, and arbitration provision, 16D.9 
application, 16D.1, 16D.8 

transfer 
additional requirements for transfer or exchange, 

16C.29 
buy manifold, 16C.15 
certificate of indorsement, 16C.16 
claim for stock transfer tax rebate, 16C.26 
confirmation of order to buy or sell, 16C.8 
confirmation of sale or purchase, 16C.12 
corporate resolution granting general or specific 

authority, 16C.2 
customer’s order, 16C.7 
decedent’s last residence, 16C.23 
deliver or to receive securities, 16C.9 
delivery ticket record, 16C.30 
discount brokerage services irrevocable stock/bond 

power, 16C.18 
indorsement instrument, 16C.17 
indorsement on reverse side of bond or debenture, 

16C.15 
indorsement on reverse side of certificate, 16C.14 
lost bond or debenture, 16C.39 
lost, stolen, or destroyed securities, 16C.40 

nonregistration of shares or securities under 
Securities Act, 16C.6 

oral wire transfers, 16C.11 
power of attorney, 16C.1 
purchase order, 16C.7 
receipt of securities for safekeeping, 16C.36 
receipt with request by bank for assurances, 16C.38 
receipt with request by bank with instructions, 

16C.37 
received subject to approval, 16C.33 
receiving and sending securities, 16C.38 
reclamation ticket record, 16C.31 
request for information, 16C.41 
request for information as basis for consolidating 

duplicate stock ownership accounts, 16C.42 
rescission for lack of requisites for registration, 

16C.43 
resolution covering transfer of stock or bonds 

registered in corporation name, 16C.3 
restrictions, 16C.4, 16C.5 
sale order, 16C.7 
sell manifold, 16C.16 
stock assignment separate from certificate, 16C.13 
stop-transfer notice to bank of lost, destroyed, or 

stolen security, 16C.27 
stop-transfer notice to stock transfer agent of 

adverse claim, 16C.28 
support transfer, 16C.22 
taxes, 16C.24 
tax stamps, 16C.25 
telephone order confirmation, 16C.10 
transfer ticket record, 16C.32 
window ticket receipt, 16C.34, 16C.35 

Corporate standing 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Corporation 
See also Corporate resolution 
affidavit of forgery suitable for payee, drawer, or 

indorser, 15C.14 
safe deposit box rental contract, 19A.6, 19A.7 

Corporation accounts 
checking account, 12D.19 
corporate resolution 

choosing depository, 12D.14 
designating bank as depository and directing bank 

to honor checks bearing facsimile signatures, 
12D.17 

designating bank as depository and officers 
authorized to sign for corporation, 12D.16 

designating bank as depository, signatures required 
and borrowing authority of corporate officers, 
12D.15 

custodial account, establishing, 16A.6 
custodian accounts, 16A.1 
signature card 

business accounts, 12A.23 
checking account, 12A.22, 12A.23 
trustee accounts, 12F.26 

Cosigner, notice to, consumer lending credit practices 
rules, 5D.1 

Cost increase 
convertible revolver, master revolving credit agreement, 

1B.16 
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master agented/syndicated revolving credit agreement, 
1B.17 

master term loan agreement, 1B.15 
Cost of funds index, payment and rate caps 

adjustable rate note, single-family first mortgage loans, 
3B.18 

adjustable rate rider, single-family first mortgage loans, 
3B.19 

Counter check. See Check 
Counteroffer notice, adverse action combined with, 

consumer loan, 5C.7 
Countersignature requirement, signature card and 

agreement for fiduciary account, 12F.7 
Coupon billing statement. See Billing statement 
Coupon books, holiday club account agreement with 

payment coupons/automatic payment deductions, 
12G.4 

Coupons, payment. See Payment 
CRA. See Community Reinvestment Act 
Credit 

See also Commercial lending; Consumer lending; Letter 
of credit 

agreement. See Revolving credit 
arrangements. See Committed credit arrangements; Line 

letters/optional advance credit arrangements 
bank account, notice, 12H.23 
checking accounts information, 12B.7 (Reserved) 
commercial credit application, 1A.1 
commitment letter, 1A.6 
denial 

See also Adverse action 
business credit, farm loan application notice, 4B.2 
Equal Credit Opportunity Act action notice and 

statement of reasons, business farm loan 
application, 4B.1 

Notice of cancellation, 5J.2 
of payments, overdraft checking account periodic 

statement, 12H.19 
policies. See Community Reinvestment Act 
practices rules, notice to cosigner, consumer lending, 

5D.1 
product planning, guide to consumer credit risk 

management, 5H.15 
report, request to verify original, 3B.45 
report alerts, ¶ 17B.6 
reports, credit card agreement and truth-in-lending 

disclosure statement, 5E.1 
retail installment, 5J.1 
revolving, order paper, unsecured, 6A.17 
scoring system, one-stage adverse action notice 

explaining, consumer loan, 5C.3 
services, CRA self-assessment, 21A.9 
summary sheet, credit file, 1C.2 
verification, authorization, 1A.3 
voucher, credit card program servicing, 5I.3 

Credit account maintenance, guide to consumer credit 
risk management, 5H.15 

Credit card 
agreement, 5E.1 
application, 5B.4 

student checking account with overdraft, cash card, 
special fees, 12B.11 

student credit card application, 5B.5 
ATM access, 5E.4 

billing rights notice, 5E.2 
finance charge (variable rate), 5E.3 
limit 

credit card agreement and truth-in-lending 
disclosure statement, 5E.1 

notification of approval and, 12B.12 
merchant agreement, 5E.5 
preapproved credit card acceptance form, 5B.6 
program servicing 

cash advance draft, 5I.2 
credit voucher, 5I.3 
notice of change in account terms, 5I.4 
periodic statement with cash advance feature, 5I.5 
sales draft (general), 5I.1 
sales draft (oil companies), 5I.1 

truth-in-lending disclosure statement, 5E.1 
Credit documents 

Cosigner, notice to, 5D.1 
notice for California, 5D.2 
notice for New York, 5D.3 
notice for Wisconsin, 5D.4 
notice for VCEC variations, 5D.5 

Credit limit 
defined, 1B.20a 

Creditor 
See also Intercreditor agreement 
voluntary surrender of collateral agreements, collateral 

and leased premises, 10A.15 
Credit report alerts, Internet banking, ¶ 17B.6 
Credit tenant, commitment letter based on, 3A.8 
Credit unions 

Business loans. See Commercial Lending 
Certificate accounts. See Certificates of deposit 
Checking and savings accounts. See Checking and 

savings accounts 
Consumer loans, non-real estate 

closed-end credit loans. See Consumer lending; 
Promissory note; Guaranty and surety 
agreements; Indemnification 

closed end fixed rate note, 26A.1 
closed end fixed/variable rate note, 26A.2 
open-end credit loans. See Consumer lending; 

Promissory note; Guaranty and surety 
agreements; Indemnification 
application, 26A.3 
open end plan signatures, 26A.4 
borrower copy credit agreement/insurance 

certificate, 26A.5 
subsequent action, 26A.6 
adverse action form, 26A.7 
open end voucher & security agreement, 26A.8 

Consumer loans, real estate 
home equity loans. See Home equity loans 
note & disclosure statement, 26A.9 
deed of trust, 26A.10 
multi-state credit agreement, 26A.11 
deed of trust, 26A.12 
second mortgage closed-end loans. See Second 

mortgage closed-end loans 
single-family first mortgage loans. See Mortgage 

Electronic fund transfers. See Electronic funds transfer 
systems 

Retirement Accounts. See Retirement plans 
Storage facilities. See Safe deposit boxes; Storage vaults 
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Currency 
See also Letter of credit, teller operations, audits 
foreign. See Bills of exchange 
reporting, branch bank control checklist, 20A.6 

Current pay-out amount 
agreement for chattel paper financing purchase of lease 

inventory, 1B.19 
Custodial agreement. See Custodian; Custodian 

account; Control agreement 
Custodian 

appointment of, account control agreement, 1B.35, 1B.36 
new custodian by minor, custodian or trust account 

for minors, 12F.25 
bank as. See Corporate securities 
profit-sharing plans without 401(k) option, custodian 

and investment manager agreement, 23A.23 
resignation and designation of successor, custodian or 

trust account for minors, 12F.24 
service, brokerage customer agreement, 16D.7 

Custodian account 
automatic dividend reinvestment plans 

appointment of trust company agent, 16B.28 
cash dividends, authority, 16B.28 
establishment of plan, announcement 16B.26 
terms and conditions of plan, 16B.27 

delegation of authority 
power of attorney regarding custodial property, 

16A.11 
third-party instructions pertaining to account, 16A.12 

establishing 
corporate resolutions authorizing opening account, 

16A.10 
corporation custodial account, 16A.1, 16A.6 
corporation custodial account, letter agreement and 

corporate resolution, 16A.7 
custodian account agreement with investment 

review option, 16A.2 
fiduciary account, 16A.9 
individual account, 16A.1, 16A.3 
joint custodial account, 16A.4 
mortgage custody account agreement, 16A.8 
partnership custodial account, 16A.1, 16A.5 

investment management agreements 
agency or custodian account, 16A.16 
bank as agent, 16A.13 
executor’s appointment of bank as estate agent, 

16A.18 
investment review account, 16A.14 
investment review account, customer’s instructions, 

16A.15 
request to provide investment advice on existing 

custody account, 16A.17 
resignation and designation of successor candidate, 

12H.87 
Super-NOW accounts, application and regulations, 

11A.7 
Custodian or trust account for minors 

designation of new custodian by minor, 12F.25 
education, fiduciary trust agreement, 12F.23 
resignation and designation of successor custodian, 

12F.24 
signature card and agreement, 12F.20 

account in trust for minor, 12F.21 

under New York Uniform Gift to Minors Act, 
12F.22 (Intentionally omitted) 

Custody agreement. See Custodian account 
Customer 

agreement, brokerage account, 16D.7 
certification, 1A.2 
loan or deposit account verification requests. See 

Verification 
service, IT controls, 20A.8, 20A.9 
solicitation, 24A.395 
transfer of securities, 16C.7 

D 

Daily balance, credit card agreement and truth-in-
lending disclosure statement, 5E.1 

Data processing and transfer services, 24A.367 
Data processing information, 24A.396 
Dealer, assignment clause, retail installment contract, 

5J.1 
Death of account holder. See Decedent’s accounts 
Debenture 

affidavit showing loss, 16C.39 
transfer indorsement on reverse side, 16C.14 

Debit, returned item, 15C.5 
Debt, subordinated. See Intercreditor agreement; 

Subordination 
Debt consolidation affidavit, second mortgage closed-

end loan, 3D.10 
Debt coverage ratio, guaranty of mortgage obligations 

with reduction provision, 7A.13 
Debtor 

settlement agreements with one of several debtors, 
10A.60 

standby letter of credit for, 9B.6, 9B.7 
Debtor-in-possession financing 

financing orders 
bankruptcy order section 364(c), 5.1.A.1, 5.1.A.2 

cash collateral, emergency order for limited use, 
5.1A.4 

postpetition lender, 5.1A.1, 5.1A.3 
prepetition lender, 5.1A.2, 5.1A.3 

postpetition loan documents 
affirmative covenants, 5.1B.10 
bankruptcy court approval, 5.1B.5 
business plan, status, 5.1B.7 
default, events of, 5.1B.12 remedies, 5.1B.13 
financing orders, 5.1B.7, 5.1B.8 
involuntary petition, 5.1B.3 
negative covenants, 5.1B.11 
prepetition financing transaction description, 5.1B.1 
prepetition obligations as of the filing date, 5.1B.4 
priority and liens, 5.1B.6 
representations and warranties, 5.1B.9 
voluntary petition, 5.1B.2 

Decedent shares 
affidavit of last residence in securities transfer, 16C.23 
affidavit to support transfer of securities, 16C.22 

Decedent’s accounts 
payment from account to designated persons with hold-

harmless agreement, 12H.103 
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request for payment to claimant or designated 
mortician, with indemnification agreement, 
12H.104 

notice to taxing authority of transfer by bank of 
specified assets, 12H.105 

transfer or liquidation of trust account, 12H.107 
transferring or closing accounts, 12H.106 
response to inquiry about, 12H.108 

Declaration and agreement waiving interest in personal 
property affixed to real property, 1B.37 

Decretal Provisions, 5.1C.1 
Deductions, automatic. See Automatic payment 

deductions 
Deed, of release and reconveyance, voluntary surrender 

of collateral agreements, 10A.43 
Deed in lieu agreement 

See also Deed of trust; Trust deed 
deed in lieu of foreclosure 

single-family first mortgage loans, 3B.68 
voluntary surrender of collateral agreements, 10A.39 

trust deed secured promissory note to cover deficiency, 
10A.38 

warranty deed in lieu of foreclosure (deed of trust), 
voluntary surrender of collateral agreements, 10A.40 

Deed of trust and mortgage 
See also Deed in lieu agreement 
assignment 

collateral, foreclosure liquidation agreement, 
10A.22 

with described notes, real estate loans, 3A.34 
without recourse, and described notes, 3A.33 

breach letter, 10A.10 
complete release, 3A.36 
environmental provisions, 3G.6 
mortgage 

revision, catchup payments, 10A.15 
subordinate lien provision, 3A.23 
tax/insurance escrow/impound provisions, real 

estate loans, 3A.25 
unsubordinated ground lease, 3A.26 

oil and gas, 1.1A.4 
real estate construction loans, 3A.19 
real estate loans, 3A.18 
release, 3A.35, 3A.36, 3A.37 
subordination and reinstatement, 10A.49 

Default 
acceleration letter, 3B.65 
by agent, master agented/syndicated revolving credit 

agreement, 1B.17 
debtor-in-possession financing 

events of default, 5.1B.12 
remedies, 5.1B.13 

notice 
master revolving credit agreement, 1B.16 

standstill agreement, 1B.39 
Defined benefit plans 

joint and survivor annuity coverage 
notice, 23A.5 

life annuity 
notice, 23A.10 
waiver, 23A.11 

Defined contribution plans 
joint and survivor annuity coverage, waiver, 23A.6 

spousal consent, 23A.7 

life annuity 
notice, 23A.8 
waiver, 23A.9 

Delay in enforcement, adjustable rate cooperative loan 
note, 3E.4, 3E.5 

Delinquency notice, sixty-day, single-family first 
mortgage loans, 3B.63 

Delivery 
after-acquired collateral 

master security agreement, 1B.21, 1B.22 
master security and collateral agency agreement, 

1B.23 
certificate, lease of business or commercial property, 

2A.38 
of paper, financing agreement for purchase of chattel 

paper (with recourse), 1B.20 
serial, master lease agreement, 2A.12 
ticket, transfer of securities, 16C.34 

Demand 
feature, sample mortgage disclosure form, single-family 

first mortgage loans, 3B.4 
note 

nonrecourse, order paper, secured, 6A.23 
payable at bank, order paper, secured, 6A.19 
payable at bank, order paper, unsecured, 6A.7 
variable rate, order paper, unsecured, 6A.12 

notice, cooperative loan security agreement, 3E.6 
Department of motor vehicles waiver, secured consumer 

promissory note 
disclosure statement and mobile home security 

agreement, 5E.9 
disclosure statement and vehicle security agreement, 5E.7 

Deposit 
See also Certificates of deposit; Night depository 

services; Secured loan 
assignment of, passbook and certificate loan, 5F.3 
ATM, funds availability disclosure statement, 12A.1 
attorney escrow 

account agreement, 12F.31 
subaccount, 12F.33 

checking accounts, 12B.7 (Reserved) 
checking and savings account agreement, 12A.15 
Christmas club account, 12G.2 
defined, 24A.345 
envelope, electronic and home banking, 17A.4 
high-yield checking account agreement, 12A.16 
holiday club account agreement with payment coupons 

or automatic payment deductions, 12G.4 
IRAs, 23A.66 

automatic IRA, 23A.64 
pension account, 23A.63 

liabilities—defined, 24A.345 
money market accounts, 13A.3, 13A.5, 13A.6 
no-passbook savings account, 12A.19 
NOW accounts 

agreement reciting bank rules with provision 
covering disputes, 11A.5 

rights of bank and depositor, 11A.4 
passbook savings account, 12A.26 
personal checking accounts, 12A.18 
power of attorney, 12A.33 
profit-sharing plans without 401(k) option, 23A.27 

new account, 23A.34 
savings account, 12A.25 
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slip, 12H.4, 12H.9 
automatic funds transfer authorization from 

checking to savings, 12H.16 
bank as collection agent in receiving items for 

deposit, 12H.5 
checking deposit, 12H.3 
combination mail and counter deposit ticket with 

physician’s certification, 12H.73 
day and night depository, 12H.7 
deposit at another branch showing conditions of 

deposits receipt, 12H.8 
expedited deposit ticket, 12H.9 
money market accounts, 13B.1 
passbook acknowledgment receipt, 12H.14 
savings deposit, 12H.2 
teller’s certificate of opening of bag and removal 

and counting of contents showing conformance 
with, 12H.65 

transaction receipt, 12H.13 
storage vault lease, 19B.5 
Super-NOW accounts, 11A.7 
tenancy in common checking account, 12C.11 
third person, 15C.13 
truth-in-savings disclosure statement, 12A.14 

(Reserved) 
verification request, single-family first mortgage loans, 

3B.10 
Deposit account 

bank rules, 12A.24 
money market account rules and regulations, 13A.2 
power of attorney to act for partnership with respect to 

account with specified bank, 12D.9 
securing guaranty of payment, 7A.16 
verification request 

confirmation statistics summary, 20B.8 
savings and certificate accounts, no reply required if 

accurate, 20B.12 
savings and certificate accounts, reply requested, 

20B.11 
transaction account, reply requested, 20B.9 
transaction account, no reply required if accurate, 

20B.10 
Depository 

See also Mail depository operations; Night depository 
services 

corporate resolution 
authorizing officers to choose, 12D.14 
choosing, 12D.15 
designating and directing bank to honor checks 

bearing facsimile signatures, 12D.17 
designating signatories, 12D.16 

day and night, deposit slip and agreement concerning 
use of depository, 12H.7 

nonprofit organization resolution, designating, 12E.5 
notice of payment of secured loan and withdrawal of 

notice of assignment of account, 5F.5 
partnership account with specified bank, 12D.5 
unincorporated association resolution 

designating, 12E.1 
specifying bank and signature authority, 12E.3 

Depreciation deductions, master tax lease indemnities, 
2A.13 

Deputy 
appointment of 

safe deposit box contract suitable for individual, 
partnership, or corporation renter, 19A.7 

safe deposit lease agreement, 19A.4 
powers and duties, supplemental agreement 

account in owner’s and deputy’s name with 
withdrawal right, specified termination date, 
12F.14 

trust account in owner’s and another’s name as 
deputy with right to make withdrawals; 
specified termination date, 12F.13 

safe deposit box access authorization 
for individual, colessee, or partnership box, 19A.9 
multiple entry, 19A.8 

Derivative transactions, 24A.50 
Destroyed instrument 

affidavits, 16C.45 
indemnity agreement with bank, 7B.1 
open penalty indemnity bond, 16B.21 
request to pay on photocopy of check, 12H.53 
stop-transfer notice, 16C.27 

Developer 
industrial revenue project letter of credit, 9B.5 
letter of credit in lieu of bond, 9B.4 

Development 
loan agreement, definitions, 3A.16 
planned unit rider (FNMA/FHLMC), single-family first 

mortgage loans, 3B.30 
Direct deposit. See Bank by mail and direct deposits 
Direction and indemnification, trust operations, 16E.5 
Disability insurance protection application for IRA, 

23A.70 
Disbursement 

bank card merchant agreement, 5E.5 
dividends. See Bank as registrar, transfer/dividend 

disbursing agent 
farm loan, 4C.3 
financing agreement for purchase of chattel paper (with 

recourse), 1B.20 
of interest, checking and savings account agreement, 

12A.15 
payroll deduction, 12H.78 
real estate construction loans, 3A.30 
single, farm loan promissory notes, 4C.2 

Disclosure 
See also Federal Reserve model lease disclosures; 

Truth-in-savings 
acknowledgment of receipt, 14A.4 
arbitration 

brokerage service agency agreement, 16D.3 
margin agreement, 16D.10 

attorney escrow subaccount truth-in-savings disclosure, 
12F.32 

authorization, master term loan agreement, 1B.15 
bank-by-phone merchant notice and, 12B.18 
of borrower information by bank 

installment note with variable rate and acceleration 
clause, 6A.15 

non-recourse demand or time note, 6A.23 
revolving credit promissory note, 6A.17 

certificates of deposit, 14B.2 
checking and savings accounts, 12A.3 
closed-end, 5K1 
consumer loan note and (plain language), 5F.2 
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converting undocumented, unsecured debt into 
documented, secured debt, 10A.16 

electronic banking network, 17A.1 
forbearance agreement scheduled liquidation of 

collateral, 10A.43 
401(k) participant loans, statement, 23A.29 
funds availability 

checking and savings accounts, 12A.1 
notice, checking and savings accounts, 12A.2 
furniture, 5K.3 

joint account, 12C.5 
money market accounts, 13A.4 
mortgage terms, 3B.2-3B.8 
notice to cosigner, consumer lending credit practices 

rules, 5D.1 
one-stage adverse action notice, consumer loan 

application, 5C.1, 5C.2, 5C.4 
open-end, 5K.2 
overdraft checking account, 12A.4 

billing rights, 5C.3 
periodic statement, 12H.19 

personal information, checking and savings account 
agreement, 12A.15 

Regulation Z 
open-end credit, 5K.2, 5K.4 
single family first mortgage loan, 3B.2 

revolving credit agreement and, open-end credit 
arrangements excluding credit cards, 5D.6 

secured consumer promissory note,  
boat, 5E.8 
mobile home, 5E.9 
vehicle, 5E.7 
variable rate, 5F.3 

single-family first mortgage loans 
demand features sample, 3B.4 
initial variable rate mortgage, 3B.3 
mortgage statement, 3B.7 
transfer of servicing, 3B.8 
variable rate mortgage, 3B.5 

student checking account application with overdraft, 
cash card, special fees, 12B.11 

Truth-in-lending 
credit agreement, 5E.1 
savings account loan note and assignment, 5F.8 

Discount 
brokerage service, irrevocable stock/bond transfer 

power, 16C.18 
note, single pay 

joint and several promisors secured by collateral, 
6A.20 

lien and security interest in all property of 
promisors, 6A.21 

power of attorney for checking and savings accounts, 
12A.29 

preferred customer, second mortgage closed-end loan 
disclosure statement, 3D.5 

transaction record, bank card merchant agreement, 5E.5 
unearned, installment loan department audit inspection, 

5H.16 
Discrimination laws, foreign banks with U.S. offices 

agreement to comply with, 25A.2 
Dishonor 

check, 15C.1 
drafts, 15A.13 

notice 
draft, 15C.2 
letters of credit, 9B.12 
note, 15C.3 

Disposition 
commercial notice, 10A.56 
consumer notice, 10A.56 

Disputes as to calculations, 24A.404 
Dissenters’ rights, 24A.294 
Dissenting shareholders, 24A.235 
Dissenting shares, 24A.175 
Dissolution, thrift acquisition agreements, 24A.18 
Distribution 

agency or custodian account, 16A.16 
of capital, cooperative loan security agreement, 3E.6 
plan, terms and conditions, 16D.13 

Dividend 
See also Corporate securities; Bank as registrar, 

transfer/dividend disbursing agent 
automatic remittance, request, 12H.77 
club account, 12G.3 
corporate custodial account, 16A.6 
direct deposit authorization, 12H.76 
disbursement agent, bank as, 16B.5 
fiduciary account, 16A.9 
investment review account letter agreement, 16A.14 
master agented/syndicated revolving credit agreement, 

1B.17 
master security agreement, 1B.21 
master security and collateral agency agreement, 1B.23 
master term loan agreement, 1B.15 
passbook savings account, 12A.26 
payment of, master revolving credit agreement, 1B.16 
reinvestment plans. See Automatic dividend 

reinvestment plans 
savings account, 12A.17, 12A.25 
Truth-in-savings disclosure statement, 12A.14 

(Reserved) 
Document list, commitment letter based on, 3A.8 
Documentation of loan. See Commercial lending 
Documentation service agreement, marine, 2B.8 
Documentation standards, IT controls, 20A.8, 20A.9 
Domestic letter of credit. See Letter of credit 
Dormant accounts/abandoned funds 

bank ledger card to unidentified deposit of abandoned 
property, 12H.101 

claim of ownership, 12H.100 
letter to state department enclosing lost passbook with 

draft for balance of account request for remittance 
to owner, 12H.102 

notice of dormancy and to present account book to bank 
before specified date, 12H.98 

notice 
no-passbook account, 12H.99 
pending dormancy, 12H.97 

request for return and payment, 12H.100 
Draft 

See also Letter of credit 
absolute assignment, 15A.12 
arrival draft, 15A.10 
assignment between bank and customer to pay on 

drafts, 15A.13 
directions attached to draft, 15A.11 
presentation for payment, 15C.7 
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sight draft, 15A.9 
negotiable draft drawn under letter of credit, 9B.10 

trade acceptance notation on, 15A.24 
Drawing certificate, letter of credit, 9B.2 
Due Diligence, form 1A.4 
Due diligence documents, deed in lieu agreement 

providing for a trust deed secured promissory note 
to cover deficiency, 10A.38 

Due diligence request for information; 24A.32 
Duplication, stock ownership accounts, information 

request as basis for consolidating, 16C.47 

E 

EBIDTA—See Earnings Before Interest, Taxes, 
Depreciation and Ammortization 

Easement, environmental inspection, real estate loan, 
3G.5 

E-commerce, ¶ 17B.9, ¶ 17B.10, ¶ 17B.13 
EDP. See Electronic data processing (EDP) controls 
Education costs, fiduciary trust agreement to provide 

for minor, 12F.23 
Education IRA. See Individual retirement accounts 
Education loans 

education loan line of credit application, 5G.3 
Parent Loans for Undergraduate Students (PLUS), 5G.2 
Stafford Loan, 5G.1 
Supplemental Loans for Students (SLS), 5G.1 
variable rate education loan application, 5G.4 

EFT. See Electronic funds transfer systems 
EFT error notice. See Error notice 
Election to foreclose. See Foreclosure 
Electronic banking. See Electronic funds transfer 

systems 
Electronic contract, enabling legislation, ¶ 17B.7 
Electronic data processing (IT) controls 

internal control structure checklist, 20A.8 
sample audit program for testing, 20A.9 

Electronic Funds Transfer Act 
See also Error notice 
rights and responsibilities, 17A.1 
Super-NOW accounts, application and regulations, 11A.7 

Electronic funds transfer systems 
bank statement of accounts (reverse side), 12H.20 
electronic banking 

affidavit, 17A.6 
application for electronic banking card, 17A.3 
ATM facility lease, 17A.2 
deposit and payment envelope, 17A.4 
network disclosures, 17A.1 
transaction record, 17A.5 
wire transfer services, 17A.7 

Eligible account 
defined, 1B.15, 1B.20a 

Emergency Applications, 5.1C.1 
Employee benefit plans, OTS capital directive, 22C.9 
Employee benefit plans, 24A.185 
Employee Retirement Income Security Act (ERISA) 

See also Retirement plans 
coverage 

master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

master agented/syndicated revolving credit agreement, 
1B.17 

notices, master revolving credit agreement, 1B.16 
Employment verification, single-family first mortgage 

loans, 3B.12 
Encumbrances, affidavit as to, single-family first 

mortgage loans, 3B.16 
Encumbrances—defined, 24A.345 
Endorsement. See Indorsement 
Enforcement 

See also Regulatory enforcement actions 
costs 

construction loan agreement, 7A.12 
guaranty of debt repayment, 7A.11 

delay 
adjustable rate cooperative loan note, 3E.4, 3E.5 
checking account with line-of-credit agreement, 

12B.9 
intercreditor agreement between senior and junior 

lenders, 10A.32 
Engagement and commitment letter, 1B.47 
Environmental 

audit agreement between lender and auditor, 10A.2 
compliance, deed in lieu of foreclosure, 10A.39 
covenants, land acquisition and development loan 

agreement, 3A.16 
due diligence, 24A.363 
indemnification agreement and addendum to mortgage 

agreement, farm loans, 4C.12 
indemnity agreement, 3A.43 
laws, defined, farm mortgage environmental 

indemnification agreement, 4C.12 
laws—defined, 24A.119, 24A.321 
matters, 24A.195, 24A.307 
questionnaire, farm loan application, 4B.5 
representation, farm loan mortgage including, 4C.8 
requirements, real estate loans 

asbestos, 3G.2 
deed of trust/mortgage, 3G.6 
inspection easement, 3G.5 
radon contingency agreement, 3G.3 
recycling obligation, 3G.4 
representations as to relevant laws, 3G.1 

site assessment, provisions for deed of trust/mortgage, 
3G.6 

survey report, farm loan application, 4B.3 
survey, 24A.396 

Equal Credit Opportunity Act, business credit denial, 
farm loan application, 4B.1 

Equipment 
as collateral, liquidation agreement, 10A.21 
lease, 2A.3 

agreement, 2A.10 
application, 2A.2 
certificate of use and ownership, 2A.34 
lessor approval, 2A.4 
purchase order, 2A.5 
repurchase agreement, 2A.35 
worksheet, 2A.1 

schedule, lease of business or commercial property, 
2A.16 

ERISA. See Employee Retirement Income Security Act 
(ERISA) 

Error notice 
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billing 
acknowledgment of receipt, 5H.4 
credit card agreement and truth-in-lending 

disclosure statement, 5E.1 
open-end credit, 5H.2 
open-end credit, annual notice, 5H.3 

EFT, for overdraft protection account 
annual statement, 5H.7 
monthly statement, 5H.6 

notice 
checking and savings account depositor, correction 

of items listed as part of single deposit, 12H.31 
checking deposit, 12H.33 

Escheatment 
account, high-yield checking account agreement, 

12A.16 
attorney escrow account agreement, 12F.31 

Escrow 
agreement 

elements, 8.2A.1 
escrow, pledge, and security agreement, 8.2A.3 
home buyer’s protection, 3B.37 
instructions, 8.2A.2 
limitations of liability to be approved by seller and 

purchaser, 3B.35 
single-family first mortgage loans, 3B.34 

funds assignment, single-family first mortgage loans, 
3A.36 

indemnification agreement, single-family first mortgage 
loans, 3B.33 

overdraft, acceleration letter demanding, 3B.65 
provisions, real estate deed of trust/mortgage, 3A.25 
real estate tax agreement, single-family first mortgage 

loans, 3B.32 
ESOP with directed trustee, 16E.6 
Estate Tax Commission, safe deposit box opened by 

bank before Commission, 19A.34 
Estoppel certificates 

certificate for shopping center tenant, 3A.41 
ground lessor estoppel, 3A.42 

Estoppel letters, lease of business or commercial 
property 
direct collection, 2A.30 
indirect collection, 2A.31 

Eurodollar, master agented/syndicated revolving credit 
agreement, 1B.17 

Eurodollar business day 
defined, master agented/syndicated revolving credit 

agreement, 1B.17 
Eurodollar loans 

defined, master agented/syndicated revolving credit 
agreement, 1B.17 

Everyday checking agreement, 12B.6 (Reserved), 
12B.7 (Reserved) 

Exchange 
See also Bills of exchange 
exchange procedures, 24A.292 
stop-transfer notice, additional requirements for transfer 

or exchange of corporate securities, 16C.33 
Executor accounts. See Trustee or executor accounts 
Excluded deposits—defined, 24A.346 
Excluded personalty, 24A.346 
Expenses 

Administrative, in bankruptcy, 5.1A. 

administrative, postpetition indebtedness, 5.1A.2 
bank mutual fund investment account terms and 

conditions, 16D.13 
intercreditor subordination agreement, 8A.4 
master revolving credit agreement, 1B.16 
progress payment security agreement, 1B.30 
secured party, master security agreement, 1B.21, 1B.22 

Expression of interest, letter of, 1A.4 
Extension of loan, plain loan extension agreement, 5E.2 
Extraordinary provisions, 5.1C. 

F 

Facility fee, tax and TRAC lease proposal letter, 2A.7 
Facsimile signatures, corporate resolution designating 

bank as depository and directing bank to honor 
checks bearing, 12D.17 

Fact sheet, foreclosure, single-family first mortgage 
loans, 3B.69 

Factoring 
agreements 

collateral assignment of credit balances, 1C.5 
collection, 1C.1 
letter of indemnity, 1C.6 
maturity, 1C.2 
multiple factor, 1C.7 
non-notification, 1C.3 
participation, 1C.8 
recourse, 1C.4 

Fair Credit Billing Act disclosures, 5H.2, 5H.4 
Fairness opinion, 24A.190 
Farmers Home Administration and VA construction 

standards, 3A.14 
Farm loans 

applications 
environmental survey report, 4B.3 
Equal Credit Opportunity Act Notice, business 

credit denial, 4B.1 
right to request specific reasons for business credit 

denial, 4B.2 
environmental 

checklist, 4B.4 
indemnification agreement and addendum to 

mortgage agreement, 4C.10 
questionnaire, 4B.5 
survey report, 4B.3 

promissory notes (fixed or adjustable interest rate) 
multiple disbursements, 4C.3 
single disbursement, 4C.2 

security agreements 
agricultural security agreement, 4C.4 
financing statement with schedule of various 

collateral, 4C.6 
homestead designation and environmental 

representations on mortgage, 4C.8 
homestead rights acknowledgment, 4C.11 
landlord’s lien subordination, 4C.13 
mechanic’s lien affidavit, 4C.14 
real estate mortgage, 4C.9, 4C.10 
written authorization for sale of collateral, 4C.7 

service and review 
borrower’s list of potential buyers, 4D.1 
loan review worksheet, 4D.4 
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notice of security interest in farm products, 4D.2 
order of proceeds of product, 4D.5 
sale of collateral, 4D.3 

Farm product, order of proceeds, farm loan, 4D.5 
FCRA. See Federal Fair Credit Reporting Act 
Feasibility. See Project feasibility 
Federal backup withholding, personal account 

multipurpose use signature card agreement, 12A.21 
Federal community lending and investment policies. See 

Community Reinvestment Act 
Federal Deposit Insurance Corporation (FDIC) 

cease-and-desist orders, 22C.4 
civil money penalties 

amended order to pay reduction, 22E.5 
stipulation and consent order, 22E.4 

order or prohibition, 22D.2 
Federal Fair Credit Reporting Act Section 615(b). See 

615(b) disclosure 
Federal Reserve Board regulations 

cease-and-desist orders, 22C.6 
violation of Code of Federal Regulations sections, 

22C.7 
final order and assessment of civil money penalties, 

22E.1 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 
order of prohibition, 22D.3 

Federal Reserve Model Application 
secured, closed-end credit, 5B.8, 5B.9 
unsecured, closed-end credit, 5B.9 
unsecured, open-end credit, 5B.3 

Federal Reserve model lease disclosures 
closed-end or net vehicle lease, 5K.1 
furniture lease, 5K.3 
open-end or finance lease, 5K.3 

Fee 
See also Service charge; Truth-in-savings 
account control agreement, 1B.35, 1B.36 
attorney, variable interest rate loan commitment, 3A.9 
bank card merchant agreement, 5E.5 
checking agreement, 12B.5 
commitment 

land acquisition and development loan agreement, 
3A.16 

master tax lease, 2A.13 
document copies, credit card, 5D.1, 5E.1 
enforcement costs 

construction loan agreement, 7A.12 
guaranty of debt repayment, 7A.11 

estate, mortgage application, 3A.3 
facility, tax and TRAC lease proposal letter, 2A.7 
foreclosure, 3B.72 
for transitional services, 24A.161 
home equity loans and lines of credit, 3C.3 
letter (syndicated credit facility), 1B.48 
loan extension, 5F.4 
loan renewal, land acquisition and development loan 

agreement, 3A.16 
maintenance and service charge, NOW accounts, 

agreement reciting bank rules with provision 
covering disputes, 11A.5 

master agented/syndicated revolving credit agreement, 
1B.17 

membership, credit card agreement and truth-in-lending 
disclosure statement, 5E.1 

NOW accounts, bank regulations and schedules of 
charges, 11A.6 

real estate loan application and offer of commitment, 
3A.8 

student checking account, 12B.11 
Fee letter (syndicated credit facility), 1B.48 
Fee simple absolute title, application and offer of 

commitment, 3A.7 
FHA. See Farmers Home Administration and VA 

construction standards 
Fiduciary 

See also Attorney; Custodian or trust account for 
minors; Funeral plan and perpetual-care cemetery 
accounts; Rent security deposit accounts; Trust 
account; Trustee or executor accounts 

account 
bank as custodian/investment manager, 16A.9 
corporate securities, 16A.9 
signature card and agreement, 12F.8 

safe deposit box rental contract, 19A.2 
trust agreement, education costs, custodian or trust 

account for minors, 12F.23 
Filing date, postpetition loan document, prepetition 

obligations, 5.1B.4 
Finance charges 

checking account with line-of-credit agreement, 12B.9 
credit card agreement and truth-in-lending disclosure 

statement, 5E.1 
variable rate, alternate, credit card arrangements, 5E.3 

Financial privacy. See Privacy Act 
Financial services 

See also Bank as registrar, transfer/dividend disbursing 
agent 

bank mutual funds 
investment account agreement, 16D.12 
investment account application, 16D.11 
investment account terms and conditions, 16D.13 
tax-free fund investment, agreement, 16D.14 
tax-free fund investment, application, 16D.15 

brokerage accounts 
agreement, 16D.7 
agreement with predispute arbitration provisions, 

16D.6 
application, 16D.1 
application with third-party trading instructions, 

16D.2 
insured money market account, 16D.5 
service account customer agreement, 16D.4 
service agency agreement and application, 16D.3 

margin accounts 
agreement, 16D.10 
agreement with lending agreement, truth-in-lending 

disclosure/arbitration provision, 16D.9 
application, 16D.1 
margin and cash account application, 16D.8 

Financial statement 
with schedule of various collateral, farm loans, 4C.6 

Financial statements, 24A.239 
Financing 

See also Debtor-in-possession financing 



INDEX 
[REFERENCES ARE TO FORMS AND FORM PARAGRAPHS.] 

8/07 I-27 

agreement for purchase of chattel paper with recourse, 
1B.20 

authorization 
partnership general authorization, 1B.3 
partnership specific authorization, 1B.4 

chattel paper financing purchase of lease inventory, 
1B.19 

statement 
expenses for, progress payment security agreement, 

1B.30 
UCC-1 cooperative loan, 3E.10 
UCC-1 Schedule A, farm loans with collateral 

schedules, 4C.6 
UCC-1, trust operations, 16E.2 

First preferred ship mortgage, 1B.33 
First refusal right, agreement to purchase lender’s trust 

deed secured note, 10A.50 
Fixed rate 

conversion option, single-family first mortgage loans 
adjustable rate note, one-year treasury index, rate 

caps, 3B.20 
adjustable rate rider, one-year treasury index, rate 

caps, 3B.21 
loan, note, cooperative loan, 3E.4 
mortgage, disclosure statement, second mortgage 

closed-end loans, 3D.5 
single-family first mortgage loans 

conversion option, 3B.20, 3B.21 
mortgage loan note, 3B.28 
note (FNMA/FHLMC), 3B.22 

Fixtures, agreement for chattel paper financing 
purchase of lease inventory, 1B.19 

Flat fee checking/unlimited checking agreement, 12B.5 
Flood hazard 

insurance, variable interest rate loan commitment, 3A.9 
notice accompanying commitment, 3A.12 
provisions, land acquisition and development loan 

agreement, 3A.16 
Food Security Act, agricultural security agreement, 4C.4 
Forbearance, 24A.254 
Forbearance agreements 

equipment leases, 10A.31 
judgment enforcement and scheduled liquidation of 

collateral, 10A.28 
multi-borrower/lender forbearance and override 

financing agreement, 10A.26 
property assignment in partial payment, 10A.27 
release based on recovery from other parties, 10A.30 
settlement-based recoveries, guarantor’s bankruptcy 

estate, 10A.29 
Foreclosure 

collaterally assigned deed of trust, 10A.22, 10A.45 
deed in lieu of 

single-family first mortgage loans, 3B.68 
voluntary surrender of collateral agreements, 10A.39 
warranty deed in lieu of (deed of trust), voluntary 

surrender of collateral agreements, 10A.40 
judicial, settlement agreements, and mutual release, 

10A.57 
single-family first mortgage loans 

election, notice of, 3B.66 
fact sheet, 3B.69 
stipulation form, 3B.72 

Foreign banks, U.S. offices of 

borrowing from Federal Reserve Bank’s discount 
window 
letter of agreement, 25A.4 
opinion of home country counsel, 25A.7 
opinion of U.S. counsel, 25A.6 
resolution, 25A.5 

certificates of deposit 
Cayman branch of foreign bank as issuer, 25A.11 
issuance by U.S. agency of foreign bank, 25A.8 
New York branch of foreign bank as issuer, 25A.12 
notice regarding international banking facility, 

25A.10 
uninsured CD issued by U.S. branch of foreign 

bank, 25A.9 
credit agreements 

booking of credit, 25A.13 
increased cost and capital adequacy, 25A.16 
interest rates, 25A.14 
market interruption, 25A.15 
sharing of payments, 25A.17 

cross-border dispute, 25A.20 
letters of credit 

issuance by U.S. office of foreign bank, 25A.21 
opinion of home country counsel, 25A.23 
opinion of U.S. counsel, 25A.22 
power of attorney for officer of U.S. office and of 

foreign bank issuing, 25A.24 
licensing and regulation of U.S. operations 

deposit agreement between foreign bank and 
depository institution, 25A.1 

discrimination laws, agreement to comply with, 
25A.2 

tax matters, 25A.18 
IRS Form 4224, exemption from withholding on 

income effectively connected with trade or 
business in U.S., 25A.19 

uncommitted line letters, 25A.25 
Foreign currency 

See also Bills of exchange 
credit card agreement and truth-in-lending disclosure 

statement, 5E.1 
fluctuations, and guaranty of payment secured by 

pledge of deposit accounts and securities, 7A.16 
Forgery 

affidavit suitable for payee, drawer, or indorser 
(individual, partnership, corporation), 15C.14 

shareholder’s affidavit, corporate securities, 16B.25 
Forward contracts, 4A 
401(k) plans 

See also Profit-sharing plans without 401(k) option 
administrator action on participant loans, 23A.48 
allocation of funds 

employer allocation sheet, 23A.41 
instructions, 23A.44 

disclosure statement for participant loans, 23A.50 
employer allocation sheet, 23A.41 
employer statement, 23A.43 
hardship withdrawals 

application and spousal consent, 23A.46 
notice, 23A.45 

instructions for allocation of funds, 23A.44 
irrevocable pledge and assignment of account as 

security for participant loans, 23A.51 
notice 
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hardship withdrawals, 23A.45 
qualified domestic relations order, 23A.53 

participant statement, 23A.42 
participation election 

directed investment, 23A.40 
mandatory employee contribution, 23A.38 
not to participate, 23A.39 
voluntary employee contribution, 23A.37 

participation loans 
administrator action on, 23A.48 
application with spousal consent, 23A.47 
disclosure statement, 23A.50 
irrevocable pledge and assignment of account as 

security, 23A.51 
promissory note, 23A.49 

participation salary reduction agreement 
matching employer contribution, 23A.35 
no matching employer contribution, 23A.36 

promissory note for participation loan, 23A.49 
qualified domestic relations order, 23A.53 

Fractional shares, 24A.175 
Funding 

method, master agented/syndicated revolving credit 
agreement, 1B.16 

source certification, single-family first mortgage loans, 
3B.13 

Funding deficiency, accumulated 
defined, 1B.15 

Funds availability 
checking savings account, 12A.1 
money market account, 13B.3 
savings account, 12A.1, 12A.17 
slip for deposit at another branch showing conditions, 

12H.8 
Funeral plan and perpetual-care cemetery accounts 

signature card, 12F.36 
signature card for prearranged account, no partial 

withdrawals permitted, 12F.35 
Furniture, as collateral, liquidation agreement, 10A.21 
Future advances, home equity line of credit, truth-in-

lending disclosures, 3C.6 

G 

GAAP 
defined, 1B.15 

General operational authorization, 1B.4a 
Gift 

passbook savings account rules and regulations, 12A.26 
Super-NOW accounts, application and regulations, 11A.7 
transfer, signature card and agreement for custodian 

account for minor, 12F.20 
Government contract, assignment of, 1B.32 
Governmental authority 

defined, 1B.15 
Grace days, Truth-in-savings disclosure statement, 

12A.14 (Reserved) 
Graduated payment mortgage sample, single-family 

first mortgage loans, 3B.6 
Ground lease, unsubordinated, deed of trust/mortgage 

insert, 3A.26 
GSL. See Stafford Loan 

Guaranteed Student Loan (GSL). See Stafford Loan 
Guarantor 
authority, corporate resolution granting, 7A.20 

Guaranty 
check, bank card merchant agreement, 5E.5 
collection, indorsement, 15B.7 
installment note with provision for itemizing collateral 

security, 6A.22 
lease of business or commercial property, 2A.23 
master tax lease, business or commercial property, 2A.29 
nonrecourse carveout obligations, 7A.14 
notice to cosigner, consumer loan, 5D.1 
of payment, indorsements, 15B.6 
second mortgage closed-end loans, 3D.8 
settlement agreements, 10A.59 

bankrupt borrower and nonbankrupt guarantors, 
10A.58 

trade acceptances with, 15A.23 
Guaranty and surety agreements 

affiliates, by 
contribution agreement, 7A.19 
parent guaranty, 7A.17 
subsidiary guaranty with limitation to avoid 

fraudulent conveyance, 7A.18 
affirmation of debt, 7A.23 
confirmation, 7A.22 
guarantor authority 

certification by all partners of limited partnership’s 
authority to guarantee debt, 7A.21 

corporate resolution authorizing execution and 
granting security, 7A.20 

limited guaranty 
amount, 7A.6 
amount/provision for collateral pledge, financial 

information, confession of judgment, 7A.8 
amount of several liability of any one guarantor and 

provision for additional security for loan, 7A.9 
excluding borrower’s obligation in certain retail 

installment contracts; secured by collateral 
pledge, 7A.7 

real estate mortgage obligations 
carrying costs/cash reserve requirements, 

compliance with loan documents, 7A.11 
completion of improvements pursuant to 

construction loan agreement, 7A.12 
payment of promissory note, 7A.10 

reduction when debt coverage ratio achieved or take-out 
commitment obtained, 7A.13 

secured by pledge of deposit accounts and securities; 
foreign currency fluctuations, 7A.16 

secured guaranties, simple guaranty of payment by real 
estate mortgage, 7A.15 

suretyship agreements, existing/future evidences of 
debts without liability limitation, 7A.25 

unlimited guaranty 
partnership debts; representation of authority to 

borrow money for partnership, 7A.3 
payment to continue until bank receives written 

notice of termination, 7A.1 
pledge of stock and other securities, 7A.4 
specified secured debts and liabilities without 

limitation as to amount, 7A.2 
without change to obligation if applicable law or 

note is altered, 7A.5 
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Guidelines, tax identification number request with 
backup 
withholding, 12A.28 

H 

Hazard insurance 
conventional mortgage form, single-family first 

mortgage loans, 3B.24 
farm mortgage including homestead designation and 

environmental representations, 4C.8 
second mortgage, 3D.7 

Hazardous materials 
defined, master revolving credit agreement, 1B.15 
environmental provisions for deed of trust/mortgage, 

3G.6 
farm mortgage including homestead designation and 

environmental representations, 4C.8 
land acquisition and development loan agreement, 3A.16 
master agented/syndicated revolving credit agreement, 

1B.16 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Hazardous waste 
See also Environmental 
deed in lieu agreement providing for trust deed secured 

promissory note to cover deficiency, 10A.38 
defined, environmental requirements for real estate 

loans, 3G.1 
farm loans 

checklist, 4B.4 
survey report, 4B.3 
questionnaire, 4B.5 

warranty deed in lieu of foreclosure (deed of trust), 
10A.40 

Hold-harmless agreement 
affidavit of loss of passbook with account-transfer and, 

12H.91 
affidavit requesting payment from dormant account to 

designated persons with, 12H.103 
Holds on account 

See also Funds availability 
bank funds availability disclosure statement, 12A.1 
extended, notice to depositor, 12H.36 
generally, notice to depositor, 12H.35 

Holiday club account. See Christmas club accounts 
Home banking. See Electronic funds transfer systems 
Home buyer’s protection escrow agreement, single-

family first mortgage loans, 3B.37 
Home equity loans and lines of credit 

agreement, 3C.6 
application, 3C.1 
conversion 

model adjustable-rate note form, 3C.9B 
model adjustable-rate second note form, 3C.12 
model mortgage form, 3C.8 
model fixed-rate note form, 3C.9A 
model fixed-rate second note form, 3C.11 
model second mortgage form, 3C.10 

current index and rate information, 3C.5 
fee itemization, 3C.3 
information sheet, 3C.4 
mortgage and security agreement, 3C.7 

notice of right to cancel, 3C.2 
promissory note, 3C.6 
truth-in-lending disclosures, 3C.6 

Home loan application, single-family first mortgage 
loan, 3B.1 

Homestead 
designation, environmental representations, farm 

mortgage, 4C.8 
rights acknowledgment, farm loans, 4C.11 
waiver, 10A.17 

Husband and wife. See Spouse 
HUD-1 settlement statement, cooperative loan, 3E.9 

I 

IBO rate, defined, master agented/syndicated revolving 
credit agreement, 1B.16 

IBO reserve percentage 
defined, master agented/syndicated revolving credit 

agreement, 1B.17 
Impound provisions, real estate deed of trust/mortgage, 

3A.25 
Imprinters, bank card merchant agreement, 5E.5 
Improvement 

building, real estate loan application with appraiser’s 
report, 3A.2 

real estate mortgage (short form), 4C.9, 4C.10 
real estate mortgage obligations and completion, 7A.12 
second mortgage, 3D.7 

Inactive account 
See also Dormant accounts/abandoned funds 
attorney escrow subaccount truth-in-savings disclosure, 

12F.32 
savings account agreement and disclosure statement, 

12A.17 
Super-NOW accounts, application and regulations, 11A.7 

Inadequate payment, refusal of, single-family first 
mortgage loans, 3B.67 

Income loan. See Real estate loan 
Income tax service 

fiduciary account, 16A.9 
Increased costs. See Cost increase 
Indebtedness, defined 

master revolving credit agreement, 1B.15 
Indemnification 

agreement, 3A.43 
assignment of securities, 16B.16 
bank as transfer agent, registrar, or dividend disbursing 

agent of corporate securities, 16B.5 
bank liability for replacing lost, stolen, or destroyed 

instrument, 7B.2 
coguarantors with rights of contribution, 7B.4 
corporate resolution authorizing, 7B.1 
corporate securities loss affidavit, 16B.20 
environmental, 4C.12 
escrow, 3B.33 
executor’s appointment of bank as estate agent, 16A.18 
factoring agreement termination, 1C.6 
fixed penalty bond covering missing securities, 16B.22 
hazardous waste, warranty deed in lieu of foreclosure 

(deed of trust), 10A.40 
indemnification, 24A.202, 24A.279 
lost passbook, 12H.89, 12H.93 
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master agented/syndicated revolving credit agreement, 
1B.16 

open penalty bond for lost, stolen, or destroyed 
instruments and securities, 16B.21 

registration of transfer of signature of nominee, 
corporate securities, 16B.18 

release and indemnity. See Workouts 
replacement of lost, stolen or destroyed securities, 16B.19 
sole proprietorship account in trade name with, 12D.1 
stop-payment orders, 12H.42, 12H.43, 12H.93 
stop payment on official bank check or money order 

and replace it, 7B.3 
transferee name, 16B.17 
trust operations 

consent, 16E.4 
direction, 16E.5 

warrant agreement, 1B.40 
Independent valuation, 24A.220 
Index 

See also Cost of funds index payment and rate caps; 
Treasury index, single-family first mortgage loan 
with one-year, adjustable rate 

certificate of deposit, 14A.10 
credit card arrangements, 5D.3 
home equity loans and lines of credit, 3C.5 
promissory note and disclosure statement, 5E.3 
real estate loan variable interest rate provisions, 3A.22 

Individual checking/savings account. See Checking and 
savings accounts 

Individual retirement accounts 
application 

choices of rate and plan, 23A.57 
disability insurance protection, 23A.70 
mail application, 23A.59 
mutual fund, 23A.60 
terms and conditions, 23A.58 
trust account program, 23A.56 
trustee savings institution, 23A.61 

automatic IRA deposit form, 23A.64 
beneficiary designation, 23A.68, 23A.69 
bonus payment form, 23A.67 
brokerage account agreement, 23A.54 
choices of rate and plan, application, 23A.57 
coins (gold and silver) investment account agreement, 

23A.55 
contribution form for existing customers, 23A.65 
deposit form, 23A.66 

automatic IRA, 23A.64 
pension account, 23A.63 

designation of beneficiary, 23A.68, 23A.69 
disability insurance protection application, 23A.70 
disclosure statement with revocation, 23A.62 
education, 23A.77, 23A.78 
existing customers contribution form, 23A.65 
IRS reporting requirements, 23A.20, 23A.88, 23A.89, 

23A.90, 23A.91, 23A.92, 23A.93, 23A.80a, 
23A.80b, 23A.88b 

mail application, 23A.59 
mutual fund application, 23A.60 
notice of withholding rules, 23A.71 
pension account deposit form, 23A.63 
retirement account transfer form, 23A.73 
revocation with disclosure statement, 23A.62 
Roth, 23A.79, 23A.80. 

savings incentive match plan for employees of small 
employers (SIMPLE), 23A.74, 23A.81, 23A.82, 
23A.85 

simplified employee pension plan (SEP), 23A.83, 
23A.84, 23A.86, 23A.87 

terms and conditions in application, 23A.58 
transfer form for retirement account, 23A.73 
trust account program application, 23A.56 
trustee savings institution application, 23A.61 
U.S. minted gold/silver coin investment account 

agreement, 23A.55 
withholding 

notice of rules, 23A.71 
participant’s election, 23A.72 

Indorsement 
in blank, 15B.1 
certificate transferring securities, 16C.20 
check indorsement standards, notice to depositors, 

12H.32 
“collection guaranteed,” 15B.7 
forged, affidavit, 15C.14 

shareholder, 16B.25 
guaranty of payment, 15B.6 
lockbox banking, 18A.1 
nonrecourse, 15B.4 
power of attorney 

checking account, 12A.32 
savings accounts, 12A.32 

restrictive, 15B.5 
separate instrument transferring securities, 16C.21 
special, 15B.2 

to change amount of check, 15B.3 
subordination (legend), 8A.4 
transfer of securities 

bond or debenture, 16C.15 
certificate, 16C.18 
certificate of indorsement, 16C.23 
stock certificate, separate indorsement, 16C.17 

Industrial revenue project bond, letter of credit for, 9B.5 
Information 

access, 24A.257 
disclosure, certificate by partnership allowing, 12D.12 
profit-sharing plans without 401(k) option 

employer information/allocation sheet, 23A.24, 
23A.33 

participant information sheet, 23A.26 
reports, 24A.352 
request 

notice of assignment of claim, 1B.33 
securities transfer, basis for consolidating duplicate 

stock ownership accounts, 16C.42 
securities transfer, general request for information, 

16C.41 
Insider trading policy, 24A.33 
Inspection right, emergency order for limited use of cash 

collateral and limited borrowings by consent, 5.1A.4 
Inspection rights, 24A.390 
Inspections, environmental, real estate loan, 3G.5 
Installation, certificate, lease of business or commercial 

property, 2A.33 
Installment 

contracts 
boat and trailer, 2B.5 
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limited guaranty excluding borrower’s obligation to, 
7A.7 

manufactured home, 2B.3, 2B.4 
recreational vehicle, 2B.2, 2B.4 

loan 
See also Retail installment contract 
department audit, 5H.16 

loan customer, loan verification request 
no reply required if accurate, 20B.7 
reply requested, 20B.6 

note 
acceleration clause, order paper, unsecured, 6A.8, 

6A.13, 6A.15 
attorney fee provision, 6A.10 
balloon payment, 6A.11 
collateral security itemized, 6A.22 
prepayment clause, 6A.9 
provision for recording payments made, order 

paper, unsecured, 6A.4 
variable rate, order paper, unsecured, 6A.8, 6A.15 

orders, bank card merchant agreement, 5E.5 
payments, checking account with line-of-credit 

agreement, 12B.9 
sale, motor vehicle, notice of repossession and sale, 

5H.12 
Instant-cash-for-check-deposits, application and terms 

and conditions, 12B.10 
Insufficient funds 

notice of, disposition of check, 12H.30 
return notice, 12H.27 

second notice, 12H.28 
Insurance 

anticoercion, second mortgage closed-end loan, 3D.11 
binder, 5K.6 
borrower’s agreement covering property securing loan, 

5E.10 
brokerage account agreement linked to insured money 

market account, 16D.5 
clause, secured consumer promissory note, 5E.6 

boat, 5E.8 
mobile home, 5E.9 
vehicle, 5K.4 

closed-end vehicle lease agreement with disclosures, 
5K.4 

consumer loan note and disclosure statement clause, 5E.1 
coverage 

closed-end or net vehicle lease disclosures, 5K.1 
furniture lease disclosures, 5K.3 
open-end or finance lease disclosures, 5K.2 

disability insurance protection application for IRA, 
23A.70 

disclosure, 5F.1 
escrow/impound provisions, real estate deed of 

trust/mortgage, 3A.25 
force placing insurance, single-family first mortgage 

loans, 3B.54 
IT controls, 20A.8, 20A.9 
liability. See Liability 
life and casualty insurance 

assignment of policy as collateral, 3F.2 
notice of insurance assignment, 3F.3 
questionnaire, 3F.1 

open-end vehicle lease agreement with disclosures, 5K.5 
overdraft account disclosure statement, 12A.4 

private mortgage insurance 
adjustable rate cooperative loan, 3E.2 
waiver of, single-family first mortgage loans, 3B.53 

real property all risk provision, 3A.25d 
requirement notice, real estate loans, 3A.13 
retail installment contract, 5J.1 
term life insurance linked to checking account 

application, 12B.16 
terrorism, waiver letter 

new loans, 3A.25c 
portfolio loans  

general, 3A.25a 
specific, 3A.25b 

workmen’s compensation, construction mortgage loan 
agreement, 3A.15 

Intangibles 
master security agreement, 1B.21, 1B.22 
master security and collateral agency agreement, 1B.23 

Intercreditor agreement 
collateral and, 8A.2 
factors, 1C.9 
participating banks, regarding liquidation of collateral, 

10A.33 
real estate loan, 3A.40 
reinstating primary lender’s trust deed, 10A.35 
senior and junior lenders, enforcement rights, 10A.32 
standardizing covenant terms and creating procedure for 

sharing recoveries, 10A.34 
subordination agreements, between subordinator and 

bank, 8A.4 
termination of participation, 10A.36 
with subordination, 8A.3 

Interest 
See also Security interest; Truth-in-savings 
on advances, letter of credit agreement, 1B.14 
attorney escrow account agreement, 12F.31 
checking and savings account agreement, 12A.15 
Christmas club account, simplified agreement, 12G.2 
computation, attorney escrow subaccount truth-in-

savings disclosure, 12F.32 
converting undocumented, unsecured debt into 

documented, secured debt, 10A.16 
crediting, certificate of deposit account, 14C.3 

money market account, 13A.3, 13A.5, 13A.6 
NOW account, 11A.4. 11A.5 
Super-NOW account, 11A.7 

drawing, trustee’s certificate for, 9B.5 
excess interest clause, promissory note, 6A.12, 6A.15, 

6A.16, 6A.17 
foreign bank with U.S. offices, interest rates, 25A.14 
high-yield checking account agreement, 12A.16 
index. See Index 
limitation, guaranty of debt repayment, carrying costs, 

cash reserve requirements, 7A.11 
no-passbook interest-bearing rent security deposit 

account in trustee’s name, 12F.27 
payment 

acceleration letter demanding, 3B.65 
deposit account rules and regulations, 12A.24 

rate 
changes in, adjustable rate cooperative loan note, 

3E.4 
determination, single-family first mortgage loans, 

3B.3 
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principal/interest payment change notice, single-
family first mortgage loans, 3B.57 

unavailability of, master agented/syndicated 
revolving credit agreement, 1B.17 

termination of, no-passbook savings account, 12A.19 
waiver declaration/agreement regarding personal 

property affixed to real property, 1B.37 
Interest-bearing accounts 

See also Checking and savings accounts; money-market 
accounts; Negotiable Order of Withdrawal (NOW) 
account 

rent security deposit account agreement, 12F.27 
Interest period 

defined, master agented/syndicated revolving credit 
agreement, 1B.17 

Internal audit. See Audit 
Internal Revenue Service (IRS) 

involuntary liquidation agreements, 10A.53 
notice of private sale, 10A.52 

International Banking Act of 1978 
borrowing eligibility, 25A-8 

International banking facility 
notice to nonbank depositors and borrower, 25A.10 

International letter of credit. See Letter of credit 
International money order. See Money order 
International Standby Practices 1998 (ISP98) letter of 

credit, 25A-45 
Internet banking 

application service provider arrangements, ¶ 17B.1 
attribution, ¶ 17B.2 
checks, ¶ 17B.3 
choice of law, ¶ 17B.4 
consumer disclosures, ¶ 17B.5 
credit report alerts, ¶ 17B.6 
electronic contracting enabling legislation, ¶ 17B.7 
linking arrangements, ¶ 17B.8 
privacy and security, ¶ 17B.9 
programming, ¶ 17B.10 
shared electronic space, ¶ 17B.11 
spam, ¶ 17B.12 
state laws, ¶ 17B.13 
sample letters, ¶ 17B.15 

Interpleader, 3B.37 
Inventory 

chattel paper financing purchase of lease inventory, 
1B.19 

formula 
See also Accounts receivable 

lending variation, master revolving credit 
agreement, 1B.16 

safe deposit box, record of opening, 19A.32 
Estate Tax Commission, 19A.34 
nonpayment of rent, 19A.33 

Investment 
account, bank mutual funds 

agreement, 16D.12 
application, 16D.11 
terms and conditions, 16D.13 

advice 
agency or custodian account, 16A.16 
custody account, 16A.17 
management account with bank as agent, 16A.13 

agency, agreement and acknowledgment regarding 
security interest, 16E.3 

change instructions, withdrawals, 14C.2 
internal control structure checklist, 20C.1 
mortgage-backed securities 

market value information request, 20C.4 
principal factors on investments in, 20C.5 

OTS capital directive, 22C.9 
safekeeping statements 

request for, 20C.6 
verification of pledged securities 

release, 20C.3 
request for, 20C.2 

Investment Borrower Act 
master agented/syndicated revolving credit agreement, 

1B.17 
master term loan agreement, 1B.15 

Investment Company Act 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Investment management agreement 
agency or custodian account, 16A.16 
advisory agreement, 16A.19 
ERISA agreement, 16A.21 
executor’s appointment of bank as estate agent, 16A.18 
management agreement, 16A.20 

Investment manager agreement, profit-sharing plans 
without 401(k) option, 23A.23 

Investment review account, 16A.14 
See also Custodian accounts 
customer’s instructions, 16A.15 
management account with bank as agent, 16A.13 
manager, bank as. See Corporate securities 
review, custodian account agreement with investment 

review option, 16A.2 
Investment securities, 24A.187 
Invoice, international letter of credit, 9A.1 
Involuntary liquidation agreements 

accounts receivable, agreement with debt collector 
regarding, 10A.51 

certificate of sale, 10A.55 
landlord agreement for sale of collateral on leased 

premised, 10A.47 
letter to IRS, 10A.53 
notice of private sale, 10A.52 

IRS, to, 10A.54 
purchase of lender’s trust deed secured note, 10A.50 
subordinate lender’s agreement to reinstate primary 

lender’s trust deed, 10A.49 
warehouse agreement with respect to collateral, 10A.48 

IRAs. See Individual retirement accounts 
Irrevocable pledge and assignment of 401(k) account as 

security for participant loans, 23A.51 
Irrevocable stock/bond power, discount brokerage 

services, transfer of securities, 16C.22 
Irrevocable trust agreement, discretionary, signature 

card and, 12F.4 
IRS. See Internal Revenue Service 

J 

Joint account 
brokerage cash account agreement with predispute 

arbitration provisions, 16D.6 
brokerage service agency agreement, 16D.3 
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checking account, 12B.7 (Reserved), 12B.9 
checking account with line-of-credit agreement, 12B.9 
Christmas club account 

agreement, 12G.2 
rules, 12G.1 

community property, signature card/agreement, 12C.14 
custodial account, 16A.4 
deposit account rules and regulations, 12A.24 
joint tenancy, right of survivorship 

agreement, 12C.1, 12C.2, 12C.5 
assignment with physician’s statement of account 

owner’s competency, 12C.7 
signature card, transfer from individual to joint 

checking account, 12C.4 
signature card for joint account, 12C.1, 12C.2, 12C.3 
three-party agreement, 12C.6 

NOW accounts, agreement reciting bank rules, 11A.5 
rights of bank and depositor, 11A.4 

safe deposit box 
access authorization for deputy, 19A.9 
rental contract, 19A.3 

signature card 
account with right of survivorship, 12B.3 
business accounts, 12A.23 
checking account, 12A.22 

Super-NOW accounts, application and regulations, 11A.7 
tenancy by entirety account, right of survivorship, 

signature card and agreement, 12C.8 
tenancy in common 

agreement, 12C.9 
agreement without right of survivorship, 12C.12, 

12C.13 
checking account, 12C.11 
signature card, 12C.9 
signature card for checking account with no right of 

survivorship, 12C.10 
trust with right of survivorship, 12F.1 

supplemental agreement to accompany signature 
card, 12F.9 

Joint and several liability provision, 1B.45 
Joint and survivor annuity coverage 

notice, 23A.5 
waiver, 23A.6 

spouse’s consent, 23A.7 
Joint renters, safe deposit box contract for individual, 

partnership, or corporation renter, 19A.7 
Joint tenancy 

right of survivorship, checking and savings accounts 
assignment with physician’s statement of account 

owner’s competency, 12C.7 
joint account agreement, 12C.1, 12C.2, 12C.5 
signature card for joint account, 12C.1, 12C.2, 12C.3 
signature card for opening joint checking account; 

transfer from individual account to joint 
account, 12C.4 

three-party agreement, 12C.6 
signature card agreement, 12A.21 

Joint trust 
account with multiple beneficiaries, 12F.17 
savings account, 12F.15, 12F.16 

Joint venture—defined, 24A.167 
Judicial foreclosure. See Foreclosure 
Jurisdiction 

master agented/syndicated revolving credit agreement, 
1B.17 

Jury trial, waiver of 
home equity line of credit, truth-in-lending disclosures, 

3C.6 
no-passbook savings account, 12A.19 

K 

Keogh plan 
bonus payment form, 23A.67 
notice of withholding rules, 23A.71 
withholding 

notice of rules, 23A.71 
participant’s election, 23A.72 

Key, safe deposit box. See Safe deposit boxes 

L 

Land 
acquisition 

definitions on real estate loan agreement, 3A.16 
and development, real estate loans, 3A.16 

data, mortgage application, 3A.4 
Landlord 

involuntary liquidation agreements 
removal of collateral, 10A.46 
sale of collateral on leased premised, 10A.47 

lien subordination, farm loans, 4C.13 
voluntary surrender of collateral agreements, 10A.37 

Late charges 
acceleration letter demanding, single-family first 

mortgage loans, 3B.65 
checking account with line-of-credit agreement, 12B.9 

Late payment 
acceleration letter, 3B.64, 3B.65 

demand letters, 10A.7 
notice of intent to accelerate, 10A.8 

Law firms. See Attorney 
Lease 

aircraft, 2A.11 
application, 2A.6 
assignment 

cooperative loan, 3E.7 
full recourse, 2A.24 
prohibition of, 2A.43 
purchase orders, 2A.26, 2A.27 
residual interest, 2A.42 
without recourse, 2A.25 

ATM facility, 17A.2 
bill of sale to lessor/buyer, 2A.37 
chattel paper financing purchase of lease inventory, 

1B.19 
checklist for review of a lease on which leasehold 

mortgage has been placed, 3A.44 
commitment letter, 2A.9 
delivery certificate, 2A.38 
disclosures 

See also Federal Reserve model lease disclosures 
closed-end vehicle lease agreement, 5K.4 
open-end vehicle lease agreement, 5K.5 

entire agreement, 2A.47 
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estoppels, 3A.41, 3A.42 
equipment, 2A.3, 2A.10 

application, 2A.2 
lease guaranty, 2A.28 
schedule, 2A.16 
worksheet, 2A.1 

filing language, 2A.50 
furniture, 5K.3 
guaranty agreement, master tax, 2A.29 
insurance binder, 5K.6 
involuntary transfer, 2A.49 
landlord/tenant/creditor agreement, 10A.19 
lessee estoppel letters 

direct collection, 2A.30 
indirect collection, 2A.31 

lessor approval, 2A.4 
master lease agreement 

serial delivery, 2A.12 
tax, 2A.13, 2A.14 
TRAC, 2A.15 

oil and gas mortgage, 1.1A.4 
open-end or finance, 5K.2 
proposal letter 

master tax lease, 2A.8 
tax and TRAC lease, 2A.7 

purchase order, 2A.5 
remedies, 2A.44 
repurchase agreement, 2A.35 
return, operation, maintenance, and additions, 2A.18 
risk of loss, 2A.41 
safe deposit box, 19A.4 
secretary’s certificate, 2A.32 
security account. See Rent security deposit accounts 
selection of equipment, 2A.40 
status, 2A.39 
statute of limitations, 2A.46 
stipulated loss values, 2A.17 
storage vault space, 19B.l 
subordination, non-disturbance and attornment, 3A.38 
summary, 24A.422 
TRAC nominee letter, 2A.33 
transfer, 2A.36 

involuntary, 2A.44 
use and ownership of leased equipment, 2A.29 
vehicle 

closed end, 5K.1, 5K.4 
open-end, 5K.5 

Leasehold estate, real estate mortgage application, 3A.3 
Legal options 

accord and nonaccord, 8.1A.1, 8.1A.2, 8.1A.3 
Legend, subordinated debt, 8A.4 
Lending. See Commercial lending; Community 

Reinvestment Act; Debtor-in-possession financing; 
Real estate loan 

Lessee 
waivers, 2A.45 

Lessor 
assignment to lessee, 2A.48 
authorization for opening safe deposit box upon loss of 

keys, 19A.37 
disclaimer of warranties. 2A.48 

Letter of credit 
Commercial 

advice of irrevocable letter, 9A.3 

agreement, 9A.1 
amendment to, 9A.7 
application, 9A.1, 9A.6 
application for amendment to, 9A.6 
instructions by issuing bank, 9A.4 
irrevocable letter, 9A.2 
negotiation credit designating negotiating bank, 9A.5 

default event, master revolving credit agreement, 1B.16 
sight draft on, 9B.10 

extension notice from bank to trustee, 9B.5 
foreign banks, U.S. offices of 

issuance by U.S. office of foreign bank, 25A.21 
opinion of home country counsel, 25A.23 
opinion of U.S. counsel, 25A.22 
power of attorney for officer of U.S. office and of 

foreign bank issuing, 25A.24 
uncommitted line letters, 25A.25 

loan documents defined, master revolving credit 
agreement, 1B.16 

optional advance/demand letter credit agreement with 
provision for, 1B.14 

OTS capital directive, 22C.9 
participation agreement, 9B.13 
standby 

amendment extending expiration, 9B.3 
application and agreement for irrevocable standby 

letter, 9A.1 
clean letter of credit, 9B.9 
confirmed irrevocable credit, 9B.11 
dishonor, 9B.12 
in lieu of developer’s bond, 9B.4 
industrial revenue bond project letter of credit, 9B.5 
irrevocable, 9B.2 
sight draft drawn under credit, 9B.10 
standby letter for auctioneer, 9B.8 
standby letter for debtor (payment obligation), 9B.6 
standby letter for debtor/automatic renewal, 9B.7 

subfacility, master revolving credit agreement, 1B.16 
transfer 

advice of, 9A.10 
advice of partial, 9A.11 
entirety (request for), 9A.9 
partial (request for), 9A.8 

Letter of Expression of Interest, 1A.5 
Liability 

insurance, environmental audit agreement between 
lender and auditor, 10A.2 

joint and several, single pay discount note secured by, 
6A.20, 6A.21 

release form, 3B.59 
release of borrower from, single-family first mortgage 

loans, 3B.58 
LIBOR financing, 1B.18 
Lien 

affidavit as to, single-family first mortgage loans, 3B.15 
affidavit of no liens, second mortgage closed-end loan, 

3D.2 
bankruptcy court approval for postpetition financing 

and lien grant, 5.1B.5 
defined, master revolving credit agreement, 1B.16 
granting of security interest, debtor-in-possession 

financing 
final order, 5.1A.3 
new lender, 5.1A.1 
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prepetition lender, 5.1A.2 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 
mechanic’s lien affidavit, farm loans, 4C.14 
negative covenants, 5.1B.11 
oil and gas, 1.1A.4 
postpetition loan documents, 5.1B.6 
priorities 

debtor-in-possession financing, 5.1B.6 
single pay discount note secured by, 6A.21 
subordination of landlord’s lien, farm loans, 4C.13 

Life and casualty insurance. See Assignment; Insurance 
Life insurance—bank owned, 24A.197 
Limited guaranty. See Guaranty and surety agreements 
Limited partnership. See Partnership; Partnership 

accounts 
Line letters/optional advance credit arrangements 

letter line of credit agreement with compensating 
balance requirement, 1B.13 

provision for issuance of letters of credit, 1B.14 
Line of credit 

See also Letter of credit; Line letters/optional advance 
credit arrangements 

application, open-end credit, 5B.2 
checking account, 12B.9 
compensating balance requirement, 1B.13 
education loan application, 5G.3 
nonpersonal money market account, 13A.5 

Linking accounts, telephone link for account services, 
12B.19 

Linking arrangements, Internet banking, ¶ 17B.8 
Liquidation agreements 

See also Involuntary liquidation agreements 
thrift acquisition, 24A.18 

accounts, equipment, and furniture, 10A.21 
accounts receivable, 10A.9 
auctioneer, employment, 10A.25 
deed of trust, 10A.22 
law firm or accounting firm, 10A.24 

Liquidity 
consent cease-and-desist order, 22C.5 
policies, regulatory enforcement process, 22A.3 
written agreements and memoranda of understanding, 

22B.3 
Litigation 

material, master agented/syndicated revolving credit 
agreement, 1B.17 

pending 
capital directive, OTS, 22C.9 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Loan 
See also Commercial lending; Workouts; Real estate 

loan; Single-family first mortgage loans 
agreement, 3A.14, 3A.15, 3A.16 
building, construction note subject to, 3A.21 
closing 

single-family first mortgage loans, 3B.2, 3B.38, 
3B.40 

survey requirements, real estate loan, 3A.27 
surveyor’s certificate, 3A.28 

collateral review checklist, 1D.1 

consent cease-and-desist order, 22C.5 
Federal Reserve Board, 22C.7 

credit file summary sheet, 1D.2 
defined, 24A.347 
disbursement documentation, 3A.29, 3A.30 
documentation checklist, 1D.1 
documents 

See also Postpetition loan documents 
defined, 1B.20a 

cosigner, notice to 5D.1 
notice for California, 5D.2 
notice for New York, 5D.3 
notice for Wisconsin, 5D.4 
notice for UCCC variation, 5D.5 

facility, revolving credit facility, master revolving credit 
agreement, 1B.16 

401(k) plans, from. See 401(k) plans 
loss reserves, written agreements, and memoranda of 

understanding, 22B.3 
margin account, 16D.9 
master term loan, 1B.15 
note. See Notes 
participation agreement, 8A.1 
request, defined 1B.20a 
risk review checklist, 1D.2 
servicing and review 

adverse action notice for termination account, 5H.5 
auditing the installment loan department, 5H.16 
billing error notice, acknowledgement, 5H.4 
billing error notice for open-end credit, 5H.2 
billing error notice for open-end credit, annual, 5H.3 
billing statement for closed-end accounts, 5H.10 
coupon billing statement for closed-end accounts, 

5H.9 
EFT error notice for overdraft protection account, 

5H.6, 5H.7 
extension of repayment terms, 5H.11 
guide to consumer credit management, 5H.15 
notice of private sale of collateral, 5H.14 
notice of public auction of collateral, 5H.13 
notice of repossession and sale of collateral, 5H.12 
notification of change in terms, 5H.8 
open-end billing statement, 5H.1 

student checking account application with overdraft, 
cash card, special fees, 12B.11 

unincorporated association, 12E.4 
verification request 

commercial loan customer, 20B.2, 20B.3 
confirmation statistics summary, 20B.1 
installment loan customer, 20B.6, 20B.7 
mortgage loan customer, 20B.4, 20B.5 
single-family first mortgage loans, 3B.12 

workouts. See Workouts 
written agreements and memoranda of understanding, 

22B.1, 22B.3 
Lockbox banking, establishing and serving accounts, 

new account letter of instructions, 18A.1 
Lodging and vehicle rentals, bank card merchant 

agreement, 5E.5 
London interbank offered rate, See LIBOR 
Long form billing rights notice, credit card 

arrangements, 5E.2 
Loss values, stipulated, lease of business or commercial 

property, 2A.17 



INDEX 
[REFERENCES ARE TO FORMS AND FORM PARAGRAPHS.] 

I-36 8/07 

Lost banking card, electronic banking network 
disclosures, 17A.1 

Lost certificates, corporate securities, bank as transfer 
agent, registrar, or dividend disbursing agent of 
corporate securities, 16B.5 

Lost check, authorization request to pay on photocopy 
of check, 12H.53 

Lost instrument, indemnity agreement with bank, 7B.2 
Lost note affidavit, single-family first mortgage loans, 

3B.52 
Lost passbooks and certificates 

affidavit, 12H.88 
affidavit, stop-payment authorization/release; payment 

request; indemnity agreement, 12H.93 
affidavit and indemnity agreement, 12H.89 
affidavit with account-transfer and hold-harmless 

agreement, 12H.91 
affidavit with request and receipt for replacement book, 

12H.90 
follow-up to lost-passbook declaration, 12H.94 
letter to state department enclosing with draft for 

balance of account request for remittance to owner, 
12H.102 

lost savings certificate of deposit claim, 12H.96 
notice, stop-payment authorization, stop-payment 

restriction release provision, 12H.92 
withdrawal order and lost passbook claim, 12H.95 

Lost securities 
affidavits showing, 16C.40 
indemnification agreement with affidavit of loss, 16B.20 
indemnification letter covering replacement, 16B.19 
open penalty indemnity bond, 16B.21 
stop-transfer notice, 16C.27 

M 

Mail depository operations, branch bank control 
checklist, 20A.6 

Mail orders, bank card merchant agreement, 5E.5 
Mail transactions 

IRA application, 23A.59 
passbook savings account rules and regulations, 12A.26 

Maintenance provision, lease of business or commercial 
property, 2A.18 

Management structure, capital directive, OTS, 22C.9 
Manager’s certificate (attaching general authorizing 

limited liability company resolution), 1B.5 
Manager’s certificate (attaching specific authorizing 

limited liability company resolution), 1B.6 
Manifold, transfer of securities, 

purchase, 16C.15 
sale of securities, 16C.16 

Manufacturing plant construction, real estate loans, 
3A.20 

Margin accounts 
agreement, 16D.10 

brokerage account linked to insured money market 
account, 16D.5 

brokerage service account, 16D.4 
lending agreement, 16D.9 

application, 16D.1, 16D.8 
Margin notice deadline, 12I.1 
Market maker—defined, 24A.217 

Market value, securities, 12I.1 
Marshalling 

master agented/syndicated revolving credit agreement, 
1B.16 

Master agented/syndicated revolving credit agreement, 
1B.17 

Master confidentiality agreement (with potential 
syndicate bank), 1B.50 

Master revolving credit agreement, 1B.16 
Master security agreement 

and collateral agency agreement, 1B.23 
general, 1B.21 
third party secures obligations, 1B.22 

Master term loan agreement, 1B.15 
Material adverse change, 24A.143 
Material adverse effect—defined, 24A.33, 24A.143, 

24A.385 
Maturity 

certificate of deposit 
exact date, 14A.9 
notice, 14B.6 

convertible revolver variation, master revolving credit 
agreement, 1B.16 

Maturity date 
defined, 1B.7a 

Maximum commitment 
defined, 1B.7a 

Maximum payment rate, home equity line of credit, 
3C.4, 3C.6 

Mechanic’s liens 
affidavit, farm loans, 4C.14 
deed in lieu of foreclosure, 10A.39 

Membership fee, credit card agreement and truth-in-
lending disclosure statement, 5E.1 

Membership lists. See Cardmember list policy 
Memoranda of understanding, regulatory enforcement 

process, 22A.1, 22A.3 
Mental competency. See Physician’s certificate 
Merchant bank, credit card 

cash advance draft, 5I.2 
credit voucher, 5I.3 
sales draft (general), 5I.1 
sales draft (oil companies), 5I.1 

Merchant notice, bank-by-phone merchant notice and 
enclosure, 12B.18 

Merger 
See also Acquisition 
internal corporate reorganization, affiliated banks 

merger agreement, 24A.26 
purchase and assumption agreement, 24A.27 

master agented/syndicated revolving credit agreement, 
1B.17 

master revolving credit agreement, 1B.16 
master term loan agreement covenant, 1B.15 

Mileage charge 
closed-end vehicle lease agreement with disclosures, 

5K.1 
open-end vehicle lease agreement with disclosures, 5K.2 

Minimal capital level—defined, 24A.332 
Minimum payment rate, home equity line of credit, 

3C.4, 3C.6 
Minors. See Custodian or trust account for minors 
Misconduct. See Suspension, removal, and prohibition 

orders 
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Missing securities, fixed penalty indemnity bond 
covering, 16B.22 

Mobile home 
application, closed-end credit excluding dwelling-

secured credit, 5B.7 
Modification agreement 

assumption agreement, 10A.16 
closing instructions, 10A.18 
converting undocumented, unsecured into documented, 

secured debt, 10A.16 
homestead waiver, 10A.17 
note and mortgage/deed of trust revision, catchup 

payments, 10A.15 
single-family first mortgage loans, 3B.48, 3B.49 
workouts, 10A.14 

Modification, of guaranty of debt repayment, 7A.11 
Money market account 

advertisement, truth-in-savings, 12A.13 
agreement, with special withdrawal procedures for 

linked accounts, 13A.3 
automatic transfers from money market account to other 

accounts, 13B.4 
brokerage account agreement linked to insured account, 

16D.5 
business and professional money market account 

application and agreement, 13A.6 
deposit account rules and regulations, 13A.2 
deposit slip, 13B.1 
disclosure, 12A.1, 12A.3, 12A.10, 13A.4 
funds availability information, 13B.3 
nonpersonal money market account with line of credit 

provisions, 13A.5 
signature card, 13A.7 
transfer form, 13A.1 
withdrawal limits, electronic banking network 

disclosures, 17A.1 
Money order 

agreement for purchase of savings bank money orders, 
15A.18 

branch bank audit program, 20A.7 
indemnity agreement requesting stop payment, 7B.3 
international, 15A.17 
personal, deposit/withdrawal slip, 12H.15 

Money penalties. See Civil money penalties 
Mortgage 

against oil and gas reserves, 1.1A.3 
agreement 

debtor-in-possession financing, prepetition lender, 
5.1A.2 

emergency order for limited use of cash collateral 
and limited borrowings by consent, 5.1A.4 

loan sale and servicing, 3I.2 
warehousing loan, 3I.1 

application 
construction details, 3A.4 
land data, 3A.4 

assignment. See Assignment 
conventional, single-family first mortgage loans, 3B.24 
custody account agreement 

bank as custodian/investment manager, 16A.8 
deed of trust revision, catchup payments, 10A.5 
environmental provisions, 3G.6 
farm loans 

environmental indemnification agreement and 
addendum to, 4C.12 

environmental regulations, 4C.8 
homestead designation, 4C.8 
real estate, 4C.9, 4C.10 
warehousing agreements, 3I.1, 3I.2 

FNMA/FHLMC single-family first mortgage loans, 
3B.23 

home equity conversion, 3C.8, 3C.9A, 3C.9B, 3C.10, 
3C.11, 3C.12 

home equity loans and lines of credit, 3C.7 
loan customer, loan verification request 

no reply required if accurate, 20B.5 
reply requested, 20B.4 

loans 
See also Single-family first mortgage loans 

Reverse. See home equity loans 
ship mortgage, 1B.34, 2B.7 
single-family first mortgage loans 

reinstatement letter, 3B.70, 3B.71 
satisfaction, 3B.46 
satisfaction, information notice, 3B.43 
statement, 3B.42 

release, partial/complete, real estate loans, 3A.35, 
3A.36 

satisfaction, 3A.37 
Mortgage-backed securities 

market value information request, 20C.4 
principal factors on investments in, 20C.5 

Motor vehicle 
closed-end or net lease, 5K.1 
disclosure statement, 5F.2 
installment sale, notice of repossession, 5H.12 
loan application, closed-end credit, 5B.7 
power of attorney granted to bank in aid of repossession 

as collateral for loan, 5F.11 
promissory note, 5E.7 
vehicle security agreement, 5E.7 

Multibank facility, bid pricing, 1B.44 
Multiemployer plan, defined, master term loan 

agreement, 1B.20a 
Municipal lease documentation 

delivery and acceptance certificate, 2A.23 
equipment schedule, 2A.20 
lessee’s certificate of authorization and incumbency, 

2A.21 
opinion of counsel, 2A.22 
purchase agreement, 2A.19 

Mutual cooperation, 24A.368 
Mutual funds 

See also Bank mutual funds 
IRA application, 23A.60 

N 

Negotiable Order of Withdrawal (NOW) account 
agreement, 11A.2, 11A.3, 12A.15 

reciting bank rules with provision covering 
disputes, 11A.5 

disclosure, 12A.3, 12A.9 
explanatory brochure, 11A.1 
rights of bank and depositor, 11A.4 
rules and regulations, 11A.2, 11A.3, 11A.6, 12A.24 
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schedule of charges, 11A.6 
signature card, 11A.2, 11A.3 
Super-NOW account, application and regulations, 11A.7 

Negotiation credit, commercial letter of credit, 9A.5 
Networks. See Electronic funds transfer systems 
New account 

branch bank audit program, 20A.7 
opening 

certificate of partnership authorizing, 14A.2 
certified corporate resolution, 14A.1 

New York Uniform Gift to Minors Act, signature card and 
account agreement, 12F.22 (Intentionally omitted) 

Night depository services 
agreement on use of facilities, 12H.60 

bank to count and credit deposits, 12H.58 
bank to open bag and process contents, 12H.57 
receipt for keys and corporate resolutions, 12H.61 
without provision citing depositor’s reliance on 

bank, 12H.59 
application for use of facility with agreement of 

depositor to terms of deposit, 12H.55 
branch bank control checklist, 20A.6 
certification: bags removed from facility were only bags 

therein at time specified, 12H.64 
corporate resolution 

authorizing execution of agreement for use of 
facility, 12H.54 

specified branch bank, 12H.56 
delegation of authority to open pouches deposited in 

facility, 12H.63 
deposit receipt showing bag contents or that bags were 

locked and contents intact, 12H.67 
deposit slip, 12H.7 
receipt by depositor’s authorized agent for locked bags 

deposited in facility, 12H.66 
rules and regulations, 12H.60, 12H.62 
teller’s certificate of opening of bag and removal and 

counting of contents showing conformance with 
deposit slip, 12H.65 

No-passbook account 
agreement, 12A.19 
interest-bearing account in trustee’s name, rent security 

deposit account agreement, 12F.27 
notice of dormancy, 12H.99 

No solicitation, 24A.255 
Nominee letter, TRAC, 2A.33 
Non-competition, 24A.124 
Nondisturbance 

agreement, real estate loans, 3A.38 
and attornment agreement, real estate loans, 3A.38 

Nonpayment of commercial paper 
See also Commercial paper 

Non-performing loans, 24A.197 
Nonprofit organization accounts 

agreement, 12E.6 
authorization form, 12E.7 
resolution designating depository for funds, 12E.5, 12E.6 
signature card, 12E.6, 12E.7 

Nonrecourse carveout obligations, guaranty, 7A.14 
Nonrecourse demand or time note, order paper, 

secured, 6A.23 
Nonrecourse indorsements, 15B.4 
Nonrecourse provision, real estate secured financing, 

1B.43 

Nonresident alien certification. See Certification 
Non-solicitation of seller’s employees, 24A.362 
Notarial assignment of Promissory Note, 6A.28 
Notes 

due date notice, 15C.8 
home equity conversion 

model adjustable-rate note form, 3C.9B 
model fixed-rate note form, 3C.9A 
model fixed-rate second note form, 3C.11 
model adjustable-rate second note form, 3C.12 

master agented/syndicated revolving credit agreement, 
1B.17 

presentation for payment, 15C.7 
revolving loan for use when no credit agreement is 

used, 1B.10 
subordination of, 6A.27 
term loan for use when no credit agreement is used, 1B.9 
transfer of, intercreditor agreement and, 8A.1, 8A.2, 

8A.3, 8A.4 
Notice 

See also Adverse action; Error notice; Stop-payment 
orders and related notices 

adjustable rate cooperative loan note, 3E.4, 3E.5 
approval and credit limit, 12B.12 
assignment 

of claim, 1B.33 
life and casualty insurance, 3F.3 
sale, or transfer of servicing rights, single-family 

first mortgage loans, 3B.50 
savings account to another bank as loan security, 

5F.4 
bank-by-phone merchant notice, 12B.18 
bond cancellation, 9B.5 
cancellation right, retail installment contract, 5J.2 
change in terms 

credit card, 5I.4 
loan servicing, 5H.8 

checking and savings account agreement, 12A.15 
commercial disposition, 10A.56 
Community Reinvestment Act 

branch office, 21A.2 
main office, 21A.1 

consumer disposition, 10A.56 
converting undocumented, unsecured debt into 

documented, secured debt, 10A.20 
counteroffer, combined adverse action and, 5C.7 
deed in lieu/trust deed secured promissory note to cover 

deficiency, 10A.38 
default, master revolving credit agreement, 1B.16 
defined contribution plans, life annuity, 23A.8 
demand and sale, cooperative loan note security 

agreement, 3E.6 
deposit account rules and regulations, 12A.24 
to depositors generally 

charges against account, 12H.24 
charges against account for specified checks for 

designated reasons, 12H.25 
charges against closed accounts remaining due to 

bank, 12H.26 
check indorsement standards, 12H.32 
checking deposit error, 12H.33 
credits to account showing items and accounts 

credited, 12H.23 
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detailed notice of correction of items listed as part 
of single deposit, 12H.31 

disposition of check owing to insufficiency of 
funds, 12H.30 

extended holds, 12H.36 
holds, 12H.35 
overdraft in specified amount, 12H.29 
return of check for insufficient funds, 12H.27, 12H.28 
subpoena of account records, 12H.34 

to depository bank of secured loan payment and 
withdrawal of notice of assignment of account, 5F.5 
employees, 24A.152 

discontinuance and removal of sealed safe deposit box, 
19A.39 

of dishonor 
check, 15C.1 
draft, 15C.2 
letters of credit, 9B.12 
note, 15C.3 

dormant account 
account book to bank before specified date, 12H.98 
no-passbook account, 12H.99 
pending, 12H.97 

drafts, 15A.13 
Equal Credit Opportunity Act Notice, business credit 

denial, farm loan application, 4B.1 
ERISA, master revolving credit agreement, 1B.16 
forbearance agreement scheduled liquidation of 

collateral, 10A.28 
401(k) plans, hardship withdrawals, 23A.45 
funds availability, checking and savings accounts, 12A.2 
guaranty of debt repayment, 7A.11 
holiday club account agreement, payment 

coupons/automatic payment deductions, 12G.4 
incomplete application, consumer loan application, 5C.6 
intercreditor subordination agreement, 8A.4 
interest rate, principal, interest payment change, single-

family first mortgage loans, 3B.57 
involuntary liquidation agreements, private sale, 10A.52 

IRS, to, 10A.53 
joint and survivor annuity coverage for defined benefit 

or defined contribution plans, 23A.5 
life annuity 

defined benefit plans, 23A.10 
defined contribution plans, 23A.8 

master agented/syndicated revolving credit agreement, 
1B.17 

master revolving credit agreement, 1B.16 
master security agreement, 1B.21, 1B.22 
master term loan agreement, 1B.15 
maturity certificate deposit, 14B.6 
overdraft checking account agreement, 5D.6 
passbook savings account rules and regulations, 12A.26 
of policies, 29A.1, 29A.2 
prematurity, time accounts, 12A.7 
preretirement survivor annuity, 23A.1 

joint and survivor annuity coverage for defined 
benefit or defined contribution plans, 23A.5 

private sale 
of collateral, 5H.14 

profit-sharing plans without 401(k) option 
receipt of summary plan description, 23A.25 
withholding rules, 23A.71 

public auction of collateral, 5H.13 

retail installment contract, 5J.1 
retirement plans 

tax aspects of distributions, 23A.18 
terminated noninvested participant, to, 23A.15 
terminated invested participant, to 23A.12 

revolving credit agreement and disclosure statement, 
consumer loan, 5C.2 

right to cancel home equity loans and lines of credit, 3C.2 
right to request reasons for business credit denial, farm 

loan application, 4B.2 
safe deposit box contract suitable for individual, 

partnership, or corporation renter, 19A.7 
savings account rules and regulations, 12A.25 
second mortgagee to first mortgagee, second mortgage 

closed-end loans, 3D.9 
security interest in farm products, 4D.2 
settlement agreement with bankrupt and spouse in 

community property jurisdiction, 10A.74 
stop-transfer 

lost, destroyed, or stolen security, 16C.27 
to stock transfer agent of adverse claim, 16C.28 
transfer or exchange, 16C.29 

termination, unlimited guaranty of payment to continue 
until bank receives written notice, 7A.1 

term savings renewal directions, certificates of deposit, 
14B.4 

transaction records, bank card merchant agreement, 5E.5 
trust deed secured note, 10A.50 
withdrawal 

authority, unincorporated association, nonprofit 
organization, club or society accounts, 12E.9 

hardship withdrawal from 401(k), 23A.45 
no-passbook savings account, 12A.19 

withholding rules for IRA, Keogh, and profit-sharing 
plans, 23A.71 

NOW accounts. See Negotiable Order of Withdrawal 
(NOW) account 

O 

Obligations, defined, master revolving credit agreement, 
1B.16 

Occupancy, affidavit of, single-family first mortgage 
loans, 3B.14 

Offers of employment, 24A.362 
Office of the Comptroller of the Currency. See 

Comptroller of the Currency 
Office of Thrift Supervision (OTS) 

cease-and-desist order with stipulation and consent to 
issuance, 22C.2, 22C.3 

order of civil money penalties, with stipulation and 
consent, 22E.2 

order of removal and prohibition, 22D.4 
Officers. See Corporate officers 
Official bank check 

branch bank audit program, 20A.7 
indemnity agreement requesting stop payment, 7B.3 

Offset 
checking and savings account agreement, 12A.15 
right, of bank, checking accounts, 12B.7 (Reserved) 

Oil and gas reserve lending 
borrowing base provisions, 1.1A.1 
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collateral assignment, security agreement, and financing 
statement, 1.1A.2 

mortgage, deed of trust, security agreement, assignment 
of production, and financing statement, 1.1A.3 

revolving credit agreement, 1.1A.4 
UCC financing statement, 1.1A.2 

One-stage adverse action notice 
explaining a credit scoring system, 5C.3 
linking reasons with sources of information relied on 

and providing a one-stage 615(b), 5C.4 
with one-stage 615(b) disclosure, 5C.2 
with two-stage 615(b) disclosure, 5C.1 

Open-end credit 
See also Credit card 
adverse action notice for termination account, 5H.5 
application 

unsecured, 5B.3 
line of credit, 5B.2 
overdraft protection credit application, 5B.1 

billing error notice, 5B.2 
acknowledgment, 5H.4 
annual, 5H.3 

billing statement, 5H.1 
change in terms, 5H.8 
disclosures, 5K.2 

revolving credit, 5D.6 
EFT error notice for overdraft protection account 

annual statement, 5H.7 
monthly statement, 5H.6 

overdraft checking account agreement, 5D.7 
revolving credit agreement, 5D.6 

Operating restrictions 
capital directive, OTS, 22C.9 
regulatory enforcement process, 22A.3 

Operation provision, lease of business or commercial 
property, 2A.18 

Operations. See Branch bank; Electronic data 
processing (EDP) controls; Teller operations, audits 

Operation guidelines. See HUD/FHA opinion guidelines 
Opinion letters. See Corporate counsel’s opinion letters 

to bank; Third-party legal opinions in commercial 
transactions 

Optional advance/demand letter credit agreement, 
provision for issuance of letters of credit, 1B.14 

Order of prohibition. See Prohibition order 
Order paper. See Promissory note 
Organizational resolution. See Corporate resolution; 

Resolution 
Overdraft 

attorney escrow account agreement, 12F.31 
bank mutual fund investment account agreement, 16D.12 
checking account, 12A.18, 12B.7 (Reserved) 

agreement, consumer lending, 5D.6 
application, 12B.8 
disclosure statements, 12A.4 
periodic statement, 12H.19 

escrow, acceleration letter demanding, 3B.65 
high-yield checking account agreement, 12A.16 
instant-cash-for-check-deposits application and terms, 

12B.10 
notice, 12H.29 
NOW accounts, rights of bank and depositor, 11A.4 
protection, 5B.1 

protection, 5B1,EFT error notice for overdraft 
protection account 
annual statement, 5H.7 
monthly statement, 5H.6 

rules and regulations, 12A.24 
student checking account application, 12B.11 
super-NOW accounts, application and regulations, 11A.7 

Overdue payment, two-months acceleration letter, 
single-family first mortgage loans, 3B.64 

Ownership certificate, leased equipment, 2A.29 

P 

Parachute payments, 24A.178 
Parent Loans for Undergraduate Students (PLUS), 5G.2 
Pari passu facility language (restrictions on 

indebtedness), 1B.46 
Partial payment, acknowledgment, 3B.62 
Participation agreement, 8A.1 

factoring, 1C.8 
intercreditor, 8A.1, 8A.2, 8A.3 
letter of credit, 9B.13 
termination of, 10A.61 

Partnership 
authority to borrow money, 7A.3 
certificate to open bank account, 14A.2 
certification by all partners of limited partnership’s 

authority to guarantee debt, 7A.21 
custodial account, 16A.5 

establishment, 16A.1 
financing authorization, 1B.3, 1B.4 
forgery, affidavit, 15C.14 
guaranty of all partnership debts, 7A.3 
interests, master security agreement, 1B.21, 1B.22 

and collateral agency agreement, 1B.23 
master security and collateral agency agreement, 1B.23 
safe deposit box 

access authorization, 19A.12 
deputy access, 19A.9 
designated partner access, 19A.10 
rental contract, 19A.5, 19A.7 

Partnership accounts 
account certificate, 12D.11 
agreement, 12D.8, 12D.13 
authority to open account in trade name, 12D.6 
certificate, 12D.12 

authority of signatories to act on partnership’s 
behalf, 12D.4 

depository agreement for opening account with 
specified bank, 12D.5 

power of attorney 
general, business in partnership’s behalf with 

specified bank, 12D.10 
limited, to act with respect to deposit accounts with 

specified bank, 12D.9 
signature card, 12D.8 

business accounts, 12A.23 
checking account, 12A.22 
opening account, 12D.7 

Passbook account 
agreement, 12A.15, 12B.2 
automatic remittance of dividends without passbook, 

12H.77 
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deposit/withdrawal slips, receipt, 12H.14 
disclosure statement, 12A.3 
loans 

assignment, 5F.2 
assignment of deposit with another bank, 5F.3 
assignment of savings account to another bank as 

security for loan, 5F.4 
notice to depositary bank: payment of secured 

loan/withdrawal of assignment, 5F.5 
savings account loan note, 5F.2 
truth-in-lending disclosure, 5F.2 

loss or destruction, savings account rules and 
regulations, 12A.25 

rules and regulations, 12A.25 
club account, 12G.3 

signature card, 12B.2 
tenancy in common without right of survivorship, 12C.12 

Patent security agreement, 1B.28 
Payment 

See also Guaranty and surety agreements; Verification 
allocation, master agented/syndicated revolving credit 

agreement, 1B.17 
application, single-family first mortgage loans, 3B.55 
bank card merchant agreement, 5E.5 
cooperative loan note, 3E.4 
coupons 

holiday club savings account agreement, 12G.4 
periodic statement for overdraft checking account, 

12H.19 
deductions, automatic. See Automatic payment 

deductions 
envelope, electronic and home banking, 17A.4 
inadequate. See Arrears; Inadequate payment; Partial 

payment 
increased cost, foreign bank, 25A.16 
installment note with acceleration clause, 6A.13 
maximum. See Maximum payment rate 
minimum. See Minimum payment rate 
no-passbook savings account, 12A.19 
partial. See Partial payment 
recording on installment note, order paper, unsecured, 

6A.14 
sharing, master agented/syndicated revolving credit 

agreement, 1B.17 
single-family first mortgage loans 

note, adjustable rate, 3B.18 
reduction confirmation, 3B.61 
reduction request, 3B.60 
rider, adjustable rate, 3B.19 

terms incorporated by reference, 1B.8 
Payroll deduction. See Bank by mail and direct deposits 
PBGC 

defined, 1B.15, 1B.20a 
Penalties 

Civil money penalties 
attorney escrow subaccount truth-in-savings 

disclosure, 12F.32 
early withdrawal, Christmas club account, 12G.1 
early withdrawal certificate of deposit, 14C.4 

Pending litigation. See Litigation 
Performance bond, 3A.16 
Periodic billing statement. See Billing statement 
Periodic rate, credit card arrangements, alternative 

finance charge, 5E.3 

Periodic statement with cash advance feature, credit 
card program servicing, 5I.5 

Permitted other debt, defined 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 

Permitted secured debt 
defined, 1B.15, 1B.20a 

Perpetual-care cemetery accounts. See Funeral plan and 
perpetual-care cemetery accounts 

Person 
defined, 1B.15, 1B.20a 

Personal checking/savings account. See Checking and 
savings accounts 

Personal information disclosure, checking and savings 
account agreement, 12A.15 

Personal loan application (unsecured), closed-end credit 
excluding dwelling-secured credit, 5B.7 

Personal property. See Tangible personal property 
Personalty—defined, 24A.347 
Physician’s certificate 

account owner’s competency, joint tenancy, right of 
survivorship assignment with, 12C.7 

addition of “In Trust For” to account with, 12H.86 
competency to grant power of attorney, 12A.34 
mail and counter withdrawal slip and deposit ticket 

with, 12H.73 
Piggy back registration, 24A.277 
Plan 

defined, 1B.15, 1B.20a 
Planned unit development rider (FNMA/FHLMC), 

single-family first mortgage loans, 3B.30 
Pledge 

collateral pledge agreement for 401(k) participant loan, 
with spousal consent, 23A.35 

escrow agreement, 8.2A.3 
irrevocable, assignment of account as security for 

401(k) participant loan, 23A.51 
Pledge agreement 

deposit account, 1B.26 
securities held in securities account, 1B.25 
securities not held in securities account, 1B.24 

Pledged shares 
master security agreement, 1B.21, 1B.22 
master security and collateral agency agreement, 1B.23 
release, 20C.3 
request for verification, 20C.2 

Postal transactions, passbook savings account rules and 
regulations, 12A.26 

Postpetition loan documents 
agreement, 5.1.A.1 
indebtedness defined, 5.1.A.2 
involuntary petition, 5.1B.3 
voluntary petition, 5.1B.2 

Potential default 
defined, 1B.15, 1B.20a 

Power of attorney 
to act with respect to account, 12A.30 
to act under trade name, 12D.3 
bank 

in aid of repossession of motor vehicle, 5F.11 
secured promissory note, 5E.6 

checking account, tenancy in common, 12C.11 
copyrights; trademarks, 1B.41 
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custodial property, 16A.11 
denial of, high-yield checking account agreement, 

12A.16 
deposits, 12A.33 
letters of credit issued by U.S. offices of foreign bank, 

25A.24 
partnership account 

act with respect to deposit accounts with specified 
bank, 12D.9 

transact business with specified bank, 12D.10 
personal account, 12A.31 
revocation of, 12A.35 
safe deposit box access authorization, 19A.11 
sign and indorse checks with agreement, 12A.32 
signature card for joint account, 12C.3 
storage deposit receipt and release, 19B.5 
Super-NOW accounts, 11A.7 
trademark collateral, 1B.31 
transact business with bank, 12A.29 
transfer of securities, 16C.1 
withdrawal, 12A.33 

physician’s statement of grantor’s 
competency/revocation form, 12A.34 

Preapproved credit card, acceptance form, 5B.6 
Preferred customer discount. See Discount 
Preferred mortgage, first preferred ship mortgage, 

1B.34 
Preliminary cash adjustment, 24A.333 
Prematurity notice, time account model disclosure 

clause, 12A.7 
Prenegotiation agreement. See Workouts 
Prepayment 

charge, fixed-rate second mortgage, 3D.5 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 
premium, master agented/syndicated revolving credit 

agreement, 1B.17 
secured promissory note, disclosure statement, and 

security agreement, 5F.5 
Presentation draft. See Draft 
Presentment, bank card merchant agreement, 

transaction record, 5E.5 
Price differential, 12I.1 
Prime rate 

defined 
credit card arrangements, alternative finance charge, 

5E.3 
master agented/syndicated revolving credit 

agreement, 1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

real estate loan variable interest rate provisions, 3A.22 
Principal 

acceleration letter, 3B.65 
convertible revolver, master revolving credit agreement, 

1B.16 
drawing, trustee’s certificate for, letter of credit exhibit, 

9B.5 
payment change, single-family first mortgage loans, 

3B.57 
Priority of obligations 

See also Intercreditor agreement; Subordination 

postpetition loan documents, 5.1B.6 
security interest 

account control agreement, 1B.35, 1B.36 
Privacy 

Internet banking, ¶ 17B.9 
nondisclosure agreement, 29A.5 
notice of policies, 29A.1, 29A.2 

Privacy Act, education loans, 5G.1, 5G.2, 5G.3 
Privacy right, Super-NOW accounts, 11A.7 
Private account information. See Disclosure; 

Information 
Product, farm loan, order of proceeds, 4D.5 
Professional associations, bank card merchant 

agreement, 5E.5 
Profit plan, regulatory enforcement, 22A.3 
Profit-sharing plans without 401(k) option 

allocation of funds 
employer allocation sheet, 23A.24, 23A.28, 23A.33 
instructions, 23A.32 

custodian and investment manager agreement, 23A.23 
deposit sheet for contributions, 23A.27 

new account, 23A.34 
employer allocation sheet, 23A.24, 23A.28 

new account, 23A.33 
employer information/allocation sheet, 23A.24, 23A.33 
employer statement for multiple employee plan, 23A.30 
instructions for allocation of funds, 23A.32 
notice 

receipt of summary plan description, 23A.25 
withholding rules, 23A.71 

participant information sheet, 23A.26 
participant statement, 23A.29 
standard agreement, 23A.21 
trustee agreement, 23A.22 
trustee transfer, 23A.31 

Programming, e-commerce law compliance, ¶ 17B.10 
Progress payment security agreement, 1B.30 
Progress reports, regulatory enforcement process, 22A.3 
Prohibited transaction 

defined, 1B.15, 1B.20a 
Prohibition order 

FDIC, 22D.2 
Federal Reserve Board, 22D.3 
OTS, 22D.4 

Project feasibility, construction loans, 3A.6 
Promisors, joint and several, single pay discount note 

and, 6A.20, 6A.21 
Promissory note 

bearer paper 
secured, 6A.25 
unsecured, 6A.24 

construction loan instruments, 3A.17 
consumer loan, 5E.1 

variable rate, 5E.3 
consumer note, secured, 5B.8 

boat, 5B.11 
mobile home, 5B.12 
vehicle, 5B.10 

convertible revolving loan note for use when no credit 
agreement is used, 1B.11 

deed in lieu agreement, 10A.38 
deed of trust, 3A.19 
extension agreement, 5F.4 
farm loans 
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multiple disbursements, 4C.3 
single disbursement, 4C.2 

401(k) participant loan, 23A.32 
home equity loans, 3C.6 
insurance covering property securing loan, 5F.6 
lines of credit, 3C.6 
manufacturing plant construction, 3A.20 
modification agreement, 10A.14 

assumption agreement, 10A.16 
reinstatement of primary lender’s trust deed, 10A.49 

notarial assignment of, 6A.28 
order paper, secured 

demand note, 6A.19 
installment note with provision for itemizing 

collateral security, 6A.22 
nonrecourse demand, 6A.23 
single pay discount note, continuing lien/security 

interest in all promisor property, 6A.21 
single pay discount note of joint and several 

promisors secured by collateral, 6A.20 
time note, 6A.18, 6A.23 

order paper, unsecured 
demand note, 6A.7 
demand note, variable rate, 6A.12 
installment note with acceleration clause, 6A.8, 

6A.13, 6A.15 
installment note with provision for recording 

payments made, 6A.14 
installment note with variable rate, 6A.15 
multiple advance promissory note, 6A.16 
revolving credit promissory note, 6A.17 
time note of joint and several promisors, 6A.3 
time note of joint promisors, 6A.2 
time note of single promisor, 6A.1 
time note payable at bank, 6A.4 
time note with provision for acceleration of 

maturity, 6A.5 
Parent Loans for Undergraduate Students (PLUS), 5G.2 
payment terms incorporated by reference, 1B.8 
power of attorney to bank, repossession of motor 

vehicle collateral, 5F.11 
real estate mortgage guaranty, 7A.10 
retail installment contract, 5J.1 

notice of cancellation, 5J.2 
revolving loan note for use when no credit agreement is 

used, 1B.10 
series notes, with acceleration clause, 6A.26 
Stafford Loan, 5G.1 
Supplemental Loans for Students (SLS), 5G.1 
term loan note for use when no credit agreement is 

used, 1B.9 
variable interest rate provisions with reference to index 

or prime rate, 3A.22 
Property 

See also Tangible personal property 
appraiser engagement letter, 10A.4 
lease. See Lease 
preservation of, farm mortgage with homestead 

designation/environmental representations, 4C.8 
Proposal letters, lease of business or commercial 

property 
master tax lease, 2A.8 
tax and TRAC lease, 2A.7 

Proxies, bank mutual fund investment account 
agreement, 16D.12 

Public announcements, 24A.68, 24A.152 
Purchased interest, bank advance, loan participation 

between banks, 8A.1 
Purchase money 

agreement 
master security agreement, 1B.21 
master security and collateral agency agreement, 

1B.22 
traveler’s check, 15A.20 

security interests 
master agented/syndicated revolving credit 

agreement, 1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Purchase option 
closed-end or net lease, 5K.1 
closed-end vehicle lease agreement, 5K.5 
equipment lease, 2A.10 
furniture lease, 5K.3 
master tax lease, 2A.13 
open-end or finance lease, 5J.2 
open-end vehicle lease, 5K.2 
serial delivery master lease, 2A.12 

Purchase order 
equipment lease, 2A.5 
transfer of securities, 16C.9 

confirmation, 16C.8, 16C.10, 16C.12 
customer’s order, 16C.7 
oral wire transfers, 16C.11 
order to deliver or to receive securities, 16C.9 
telephone order confirmation, 16C.10 

Purchase price—allocation, 24A.351 

Q 

Qualified domestic relations order, notice, 23A.53 

R 

Radon. See Environmental; Hazardous materials 
Rate adjustment, home equity line of credit, truth-in-

lending disclosures, 3C.6 
Rate caps, adjustable rate note with fixed-rate 

conversion option, single-family first mortgage 
loans, 3B.20 

Rate information, home equity loans and lines of credit, 
3C.5 

Rate of interest. See Interest 
Rates for IRAs, application for choices, 23A.57 
Real estate 

See also Mortgage 
appraisals, consent cease-and-desist order, 22C.5 
as collateral, OTS capital directive, 22C.9 
declaration and agreement waiving interest in personal 

property affixed to, 1B.37 
investment, OTS capital directive, 22C.9 
real estate investment trust, real estate loan application 

and offer of commitment, 3A.7 
Real estate loan 
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See also Cooperative loans; Home equity loans and 
lines of credit; Second mortgage closed-end loans; 
Single-family first mortgage loans 

applications 
apartment building, 3A.4 
building improvement with appraiser’s report, 3A.2 
building under construction, 3A.4 
construction mortgage, 3A.1, 3A.5 
mortgage on fee or leasehold estate, 3A.3 
permanent mortgage, 3A.1 
unencumbered marketable fee simple absolute title, 

3A.7 
approval letter, construction mortgage and agreement to 

reserve funds, 3A.11 
assignment of contracts, collateral, 3A.24 
assignment of deed of trust 

with described notes, 3A.34 
without recourse, and described notes, 3A.33 

assignment of rents 
additional security, 3A.31 
collateral, 3A.32 

assignments of life and casualty insurance 
assignment as collateral, 3F.2 
notice, 3F.3 
questionnaire, 3F.1 

closing 
survey requirements, 3A.27 
surveyor’s certificate, 3A.28 

commitment 
construction mortgage with variable interest rate, 

3A.10 
flood hazard notice accompanying, 3A.12 
lender’s reliance on credit tenant, rider, and 

document list, 3A.8 
variable-rate mortgage loan, 3A.9 

Community Reinvestment Act brochure, 21A.2 
construction 

building loan agreement, 3A.21 
deed of trust securing promissory note, 3A.19 
loan disbursing agreement, 3A.30 
standards, FHA and VA, 3A.14 

contractor, loan amount based on amount owed, 3A.15 
deed of trust/mortgage 

incorporating relevant instruments, 3A.18 
insert on unsubordinated ground lease, 3A.26 
release of deed of trust, complete, 3A.36 
subordinate lien provision, 3A.23 
tax/insurance escrow/impound provisions, 3A.25 
disbursement documentation, 3A.29, 3A.30 

disclosure 
right to cancel, 5F.12 
home loan, 5F.13 

environmental requirements 
asbestos, 3G.2 
deed of trust/mortgage, 3G.6 
inspection easement, 3G.5 
radon contingency agreement, 3G.3 
recycling obligation, 3G.4 
relevant laws, 3G.1 

estoppel certificates 
shopping center tenant, 3A.41 
ground lessor estoppel, 3A.42 

HUD/FHA multifamily 

opinion guidelines, owner’s counsel, 3H.1, 3H.2, 
3H.3 

opinion guidelines, mortgagor’s counsel, 3H.4. 
3H.5, 3H.6 

insurance requirement notice, 3A.13 
land acquisition and development, 3A.16 
loan advance request, 3A.29 
project feasibility, construction loan, 3A.6 
promissory note 

construction loan instruments, 3A.17 
manufacturing plant construction, 3A.20 

release of mortgage, partial, 3A.35 
review of lease 

checklist for review of a lease on which leasehold 
mortgage has been placed, 3A.44 

satisfaction of mortgage, 3A.37 
subordination agreement, 3A.39 
subordination, recognition, nondisturbance, and 

attornment agreement, 3A.38 
variable interest rate provisions with reference to index 

or prime rate, 3A.22 
Real estate mortgage obligations 

carrying costs and cash reserve requirements and 
compliance with loan documents, 7A.11 

farm loans, 4C.9, 4C.10 
improvements pursuant to construction loan agreement, 

7A.12 
payment of promissory note, 7A.10 
reduction when debt coverage ratio achieved or take-out 

commitment obtained, 7A.13 
secured guaranties, simple guaranty of payment secured 

by real estate mortgage, 7A.15 
Real estate tax escrow agreement, single-family first 

mortgage loans, 3B.32 
Real property all risk insurance provision, 3A.25d 
Reassignment, financing agreement for purchase of 

chattel paper (with recourse), 1B.19 
Receipts 

electronic banking network disclosures, 17A.1 
safe deposit box journal and other records, 19A.47 
transfer of securities 

multiple purpose form for receiving and sending 
securities, 16C.43 

request by bank with instructions, 16C.37 
request by bank for assurances, 16C.38 
safekeeping, 16C.36 
securities received subject to approval, 16C.33 
window ticket receipt, 16C.34, 16C.35 

Receivables. See Accounts receivable 
Reclamation ticket, transfer of securities, 16C.31 
Recognition agreement 

cooperative loan, 3E.3 
real estate loans, 3A.38 

Recycling. See Environmental 
Redemption 

bank mutual fund investment account 
agreement, 16D.12 
terms and conditions, 16D.13 

tax-free fund investment agreement, 16D.14 
Reduction of payment. See Payment 
Reexecution agreement, document, single-family first 

mortgage loans, 3B.41 
Refinancing, single-family first mortgage loans 
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conditional right as balloon note addendum (FNMA), 
3B.27 

conditional right as balloon note rider (FNMA), 3B.27 
notice of right to cancel mortgage loan, 3B.17 

Refund 
intercreditor subordination agreement, 8A.2 
traveler’s check, 15A.20 

Refusal of inadequate payment, single-family first 
mortgage loans, 3B.67 

Registrar, bank as. See Bank as registrar, 
transfer/dividend disbursing agent 

Registration 
See also Stock 
corporate security transfers, bank as transfer agent, 

registrar, or dividend disbursing agent, 16B.5 
indemnity covering transfer of signature of nominee, 

corporate securities, 16B.18 
rescission of securities transfer, lack of requisites, 16C.43 
of acquiror common stock, 24A.314 
of securities 

management account with bank as agent, 16A.13 
rights, 24A.257 
statements, 24A.199 
under Securities Act, notice of nonregistration of shares 

or securities, 16C.6 
Regulation DD. See Truth-in-savings 
Regulation E. See Electronic funds transfer systems 
Regulation Z 

See also Disclosure; Open-end credit arrangements 
disclosures 

open-end credit, 5H.2, 5H.3 
single-family first mortgage loan, 3B.2 

extension of terms of payment, 5H.11 
notice of change in account terms, 5I.4 
periodic billing statement with cash advance feature, 5I.5 

Regulatory enforcement actions 
cease-and-desist orders 

capital directive, Comptroller of the Currency, 
22C.8 capital directive, OTS, 22C.9 

consent order, Federal Reserve Board, 22C.6 
consent order, Federal Reserve Board, violation of 

Code of Federal Regulations sections, 22C.7 
FDIC, 22C.4 
order with stipulation and consent to issuance, OTS, 

22C.2, 22C.3 
order with stipulation and consent to issuance, 

Comptroller of the Currency, 22C.5 
order with stipulation and consent to issuance, OTS, 

22C.2, 22C.3 
unsafe or unsound banking practices, 22C.1 

civil money penalties 
amended order to pay reduced civil penalties, FDIC, 

22E.5 
final order and assessment, Federal Reserve Board, 

22E.1 
order with stipulation and consent, OTS, 22E.2 
stipulation and consent order, Comptroller of the 

Currency, 22E.3 
stipulation and consent order, FDIC, 22E.4 

enforcement process 
cease-and-desist orders, written agreements and 

memoranda of understanding, 22A.3 
compliance schedule, 22A.2 
guide to the process, 22A.1 

response to receipt of enforcement action, 22A.1 
suspension, removal, and prohibition orders 

order of prohibition, Federal Reserve Board, 22D.3 
order of prohibition, FDIC, 22D.2 
order of removal and prohibition, OTS, 22D.4 
stipulation and consent order, Comptroller of the 

Currency, 22D.1 
written agreements and memoranda of understanding 

Interstate National Bank and Comptroller of the 
Currency, 22B.1 

Meritor Savings Bank and FDIC, 22B.2 
UBAF Arab American Bank and Federal Reserve 

Bank of New York, 22B.3 
Regulatory filings, 24A.200 
Reimbursement 

agreement, commercial letter of credit, 9A.1 
agreement, standby letter of credit, 9B.1 

Reinstatement letter, single-family first mortgage loans, 
3B.70, 3B.71 

Reinvestment plans. See Automatic dividend 
reinvestment plans 

Relapse, partial, single-family first mortgage loans, 3B.47 
Release, See mortgage 

pledged securities, investment for, 20C.3 
retirement plans, participant release agreement, 23A.13, 

23A.14 
spousal consent, 23A.14 

Release and indemnity. See Workouts 
Reliance 
Remedies, debtor-in-possession financing, 5.1B.13 
Removal order. See Suspension, removal, and 

prohibition orders 
Renewal 

certificates of deposit, 14B.6 
term savings, certificate of deposit, 14B.4 

fees, land acquisition and development loan agreement, 
3A.16 

standby letter of credit for debtor, 9B.7 
Rental payments 

equipment lease worksheet, 2A.1 
safe deposit box 

authority to debit renter’s account for rent due, 
19A.29 

entry by bank, 19A.30 
entry by bank for nonpayment, 19A.33 
entry, forcible, for nonpayment of rent, 19A.31 
rent due, 19A.28 
payment record, 19A.27 

Rentals, vehicle, bank card merchant agreement, 5D.5 
Rents, assignment of 

farm mortgage, 4C.8 
real estate mortgage, 4C.9, 4C.10 
real estate loan, 3A.31 

Rent security deposit accounts 
agreement, 12F.30 
corporation is opening account, 12F.29 
no-passbook interest-bearing account in trustee’s name, 

12F.27 
signature card and certification, 12F.28 

Rent tax, real estate loan application and offer of 
commitment, 3A.8 

Reorganization of affiliated banks. See Affiliated banks, 
internal corporate reorganization 

Repayment schedule, change in, 3B.61 
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Repayment terms, extension of, loan servicing and 
review, 5H.11 

Replacement 
checks, 12H.42, 12H.43 
securities, 16B.19 

Reportable event, defined 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

Repossession 
motor vehicle, 5H.11 
notice, 5H.12 

Representations, postpetition loan documents, 5.1B.9 
Repurchase 

lease of business or commercial property, 2A.30 
master agreement, 12I.1 
of stock, 24A.228 
paper, financing agreement for purchase of chattel paper 

(with recourse), 1B.19 
Requirements of law 

defined, 1B.15 
Rescission, transfer of securities, lack of requisites for 

registration, 16C.43 
Reservations, accommodations, bank card merchant 

agreement, 5D.5 
Residence, uniform residential loan application, 3B.1 
Residency. See Certification; Tax 
Residential appraisal form, single-family first mortgage 

loans, 3B.9 
Resolution 

See also Corporate resolution 
club officers, 12E.8 
nonprofit organization 

depository for account funds, 12E.5 
officers, 12E.8 
savings account, 12E.6 

society officers, 12E.8 
unincorporated association 

designating depository bank and directing opening 
of account, 12E.1 

granting power over regular transactions, loans, 
credits, and security, 12E.4 

officers, 12E.8 
specified depository and signature authority, 12E.3 

Retail installment contract 
promissory note, 5E.4 
notice of cancellation, 5E.5 

Retention account, bank check, 12B.14, 12B.15 
Retirement plans 

See also Defined benefit plans; Defined contribution 
plans; Employee Retirement Income Security Act; 
401(k) plans; Individual retirement accounts; Profit-
sharing plans without 401(k) option 

beneficiary designation with spousal consent, 23A.16 
certificate for withholding from pension or annuity 

payments (IRS Form W-4P), 23A.20 
direct rollover election form, 23A.19 
joint and survivor annuity coverage for defined benefit 

or defined contribution plans 
notice, 23A.5 
waiver, 23A.6 spousal consent, 23A.7 

life annuity 
defined benefit plans notice, 23A.10 waiver, 23A.11 

defined contribution plans waiver, 23A.9 
life annuity, defined contribution plans, 23A.8 
notice 

automatic preretirement survivor annuity, 23A.1 
joint and survivor annuity coverage for defined 

benefit or defined contribution plans, 23A.5 
tax aspects of distributions, 23A.18 
terminated nonvested participant, to, 23A.15 
terminated vested participant, to, 23A.12 

participant release agreement, 23A.13, 23A.14 
spousal consent, 23A.14 

tax aspects of distributions 
certificate for withholding from pension or annuity 

payments (IRS Form W-4P), 23A.20 
notice, 23A.18 

terminated nonvested participant, notice to, 23A.15 
terminated vested participant, notice to, 23A.12 
waiver 

joint and survivor annuity coverage for defined 
benefit or defined contribution plans, 23A.6 
spousal consent, 23A.7 

qualified preretirement survivor annuity, 23A.2 
revocation, 23A.4 
spousal consent, 23A.3 

Return 
item, debit advice, 15C.5 
lease of business or commercial property, 2A.18 

Reverse mortgage. See home equity loans 
Review, investment. See Investment 
Review and audit. See also Audit; Loan; Safe deposit 

boxes 
Review and servicing of loan. See Loan 
Revocable trust agreement 

cotrustee discretionary, signature card 
right of survivorship, withdrawal by all trustee’s 

signatures, 12F.6 
right of survivorship, withdrawal by one signature, 

12F.5 
discretionary, signature card and agreement, 12F.3 
security interest, 16E.3 

Revocation 
IRA with disclosure statement, 23A.62 
power of attorney for checking and savings accounts, 

12A.34, 12A.35 
provision, appointment of attorney-in-fact for storage 

vault lessee, 19B.4 
right. See Revocable trust agreement 
waiver of preretirement survivor annuity, 23A.4 

Revolving credit 
agreement 

master, 1B.15 
master agented/syndicated, 1B.16 
oil and gas borrowing base terms, 1.1A.1 
open-end credit arrangements excluding credit 

cards, 5C.2 
facility, defined, master revolving credit agreement, 

1B.15 
promissory note, 6A.13 

Revolving loan note 
convertible, no credit agreement used, 1B.11 
no credit agreement is used, 1B.10 

Rider 
balloon note, refinancing single-family first mortgage 

loans (FNMA), 3B.26 
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commitment letter based on, 3A.8 
cost of funds index, single-family first mortgage loans, 

3B.19 
loan commitment letter, lender’s reliance on credit 

tenant, 3A.8 
planned unit development rider (FNMA/FHLMC), 

single-family first mortgage loans, 3B.30 
Right of contribution. See Contribution right 
Right of survivorship. See also Joint tenancy; Tenancy 

by entirety account, right of survivorship 
signature card and cotrustee discretionary revocable 

trust account agreement 
all trustee’s signatures required for withdrawal, 12F.6 
one withdrawal signature required, 12F.5 

Right to inspect, 24A.390 
Risk factors, audit risk assessment, 20A.1 
Risk management instruments, 24A.187 
Risk review checklist for loan department, 1D.2 
Rollups, 5.1.C 
Roth IRA. See Individual retirement accounts 

S 

Safe deposit boxes, 24A.395 
access authorization 

corporate resolution, 19A.13, 19A.14 
deputy for colessee, 19A.9 
deputy for individual, 19A.8, 19.A.9 
deputy for partnership, 19A.9 
partner, 19A.10 
partnership, 19A.12 
power of attorney, 19A.11 
society, 19A.14 

access slips and vault visitation 
access slip, 19A.20 
record of visitation, 19A.21 
waiver of access signature, 19A.22 

bank rules and regulations, 19A.15 
no bailment established, 19A.16 

deceased or incompetent renter 
affidavit and agreement in lieu of ancillary 

administration, 19A.24 
affidavit and agreement with heirs, 19A.23 
affidavit by heirs in absence of will or 

administration, 19A.25 
record of opening box (by court order) and search 

for will, receipts, 19A.26 
inventory of contents of box opened by bank 

box opened before Estate Tax Commission, 19A.34 
box opened for nonpayment of rent, 19A.33 
inventory record, 19A.32 

keys 
acknowledgment of receipt of keys for new lock, 

19A.19 
authority to force lock, 19A.18 
key envelope legend, 19A.17 

removal of sealed boxes 
certification of removal and safekeeping, 19A.40 
notice of discontinuance and removal, 19A.39 

rental contracts 
corporation renter, 19A.6, 19A.7 
fiduciary renter, 19A.2 
individual renter, 19A.1, 19A.7 

joint renters, 19A.3 
lease agreement, 19A.4 
partnership renter, 19A.5, 19A.7 

rental payments 
authority to debit renter’s account for rent due, 

19A.29 
notice of intention to make forcible entry into box 

for nonpayment of rent, 19A.31 
notice of rent due, 19A.28 
notice to delinquent renter that bank will open box, 

19A.30 
payment record, 19A.27 

request of renter for opening of box, 19A.36 
loss of keys, 19A.37 
renter unable to be present, 19A.35 

review and audit 
access, follow-up, break-open, and shipping box 

contents procedures, 19A.46 
lease and history card files, 19A.43 
procedures and records, 19A.41 
procedures applicable to locks and keys, 19A.45 
receipts, safe-deposit journal, and other records, 

19A.47 
rental and delinquency records and procedures, 

19A.42 
security questionnaire, 19A.44 

surrender of box by renter, 19A.38 
Sale 

collateral, farm loan, 4C.7, 4D.3 
draft 

general, credit card program servicing, 5I.1 
oil companies, credit card program servicing, 5I.1 

loan servicing rights, notice of, single-family first 
mortgage loans, 3B.50 

notice, cooperative loan security agreement, 3E.6 
Sales and use taxes, 24A.352 
Sales finance 

application, 2B.1 
dealer agreement 

manufactured housing, 2B.10 
marine products, 2B.11 
recreational vehicles, 2B.12 

retail installment sales 
boat and trailer, 2B.5 
manufactured home, 2B.3, 2B.4 
recreational vehicle, 2B.2, 2B.4 

seller’s assignment, 2B.6 
Satisfaction. See Mortgage 
Savings account 

See also Checking and savings accounts; Negotiable 
Order of Withdrawal (NOW) account 

assignment to another bank as loan security, 5F.4 
loan note and assignment and truth-in-lending 

disclosure, 5F.2 
Savings certificates. See Lost passbooks and certificates 
Schedule 

farm loan financing statement, 4C.6 
loans and payments of principal, 6A.6 
repayment, change in, 3B.61 
single-family first mortgage loans, 3B.40 

Second mortgage closed-end loans 
application, 3D.1 
commitment letter, 3D.4 
debt consolidation, 3D.10 
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fixed-rate mortgage disclosure statement, 3D.5 
guarantee, 3D.8 
insurance anti-coercion, 3D.11 
liens, none, 3D.2 
mortgage, 3D.7 
note, 3D.6 
notice by second mortgagee to first mortgagee, 3D.9 
notice of right to cancel, 3D.3 
preferred customer discount explained, 3D.5 

Secretary’s certificate 
See also Corporate resolution 
corporate securities 

bank as dividend disbursing agent, 16B.5 
bank as registrar, 16B.1, 16B.4, 16B.5 
bank as transfer agent, 16B.2, 16B.4, 16B.5 

corporation safe deposit box access, 19A.13 
custodian account opening, 16A.10 
financing resolution, 1B.1 
lease of business or commercial property, 2A.27 
master agented/syndicated revolving credit agreement, 

1B.17 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 
night depository agreement, 12H.61 
night depository facility use, 12H.54 
nonprofit organization account funds depository, 12E.5 
no-passbook interest-bearing rent security deposit 

account in trustee’s name, 12F.27 
signature card account agreement 

for organization with resolution of officers, 12E.8 
nonprofit organization savings account, 12E.6 

specific resolution, 1B.2 
society safe deposit access, 19A.14 
unincorporated association 

authority of specific trustees or officers to transact 
business for account, 12E.2 

designating depository bank, 12E.1 
use of facility of specified branch bank, 12H.56 

Secured facility, master revolving credit agreement, 1B.16 
oil and gas, 1.1A.1 

Secured grower payables—defined, 4A 
Secured loan 

assignment of account, 5F.8 
borrower’s agreement to provide bank with insurance 

covering property securing, 5F.10 
consumer promissory note 

boat, 2B.5 
mobile home, 2B.10 
vehicle, 2B.2 

oil and gas mortgages, 1.1A.4 
payment notice to depository bank, 5F.5 

Securities. See Corporate securities; Transfer 
Securities Acts 

coverage 
master revolving credit agreement, 1B.16 
master term loan agreement, 1B.15 

master agented/syndicated revolving credit agreement, 
1B.17 

Securities and Exchange Commission (SEC), stock 
ownership information for corporate securities, 
16B.6 

Securities portfolio adjustment, 24A.111 
Securitization, Part 28 
Security agreement, 5F.6, 8.2A.3 

agricultural, farm loans, 4C.4 
boat, 5E.8 
collateral assignments 

accounts receivable, 1B.31 
debt and security interest subordination agreement, 

1B.34c 
government contract, 1B.32 
master security agreement, 1B.21 
master security agreement: third party secures 

obligations, 1B.22 
master security and collateral agency agreement, 

1B.23 
notice of assignment of claim, 1B.33 
progress payment security agreement, 1B.30 
security interest subordination agreement, 1B.34b 
ship mortgage, 1B.34 
trademark, 1B.27 
UCC-1 financing statement, 1B.34a 

consumer pledge agreement, 5F.7 
cooperative loans, 3E.6 
copyright agreement, 1B.29 
home equity loans, 3C.7 
Internet banking, ¶ 17B.9 
lines of credit, 3C.7 
master, 1B.21 
master, third party secures obligations, 1B.22 
mobile home, 5E.9 
patent agreement, 1B.28 
pledge agreement (deposit account), 1B.26 
pledge agreement (securities), 1B.24, 1B.25 
progress payment, 1B.30 
trademark, 1B.27 
trust operations, 16E.1 
vehicle, 5E.7 

Security interest 
See also Debtor-in-possession financing 
as-extracted collateral, 1.1A.4 
credit card agreement, 5E.1 
deposit accounts, agreement for chattel paper financing 

purchase of lease inventory, 1B.19 
investment agency or revocable trust account, 16E.3 
notice for farm products, 4D.2 
single pay discount note secured by, 6A.21 

Security rent. See Rent security deposit accounts 
Self-service deposits 

instructions to depositor on envelope, 12H.79 
receipt, 12H.81 
slip providing for listing of deposit items, 12H.80 

Seller’s margin percentage, 12I.1 
SEP See Individual retirement accounts, simplified 

employee pension plan 
Serial delivery, master lease agreement, 2A.12 
Series notes. See Promissory note 
Service charge 

See also Fee; Truth-in-savings 
attorney escrow account, 12F.31 
checking account, 12A.15, 12B.7 (Reserved) 

with line-of-credit, 12B.9 
check returned for insufficient funds, 12H.28 
custody of securities for individual account, 16A.1 
deposit account rules and regulations, 12A.24 
electronic banking network disclosures, 17A.1 
executor’s appointment of bank as estate agent, 16A.18 
fiduciary account, 16A.9 
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high-yield checking account, 12A.16 
investment review account, 16A.14 
lockbox banking, 18A.1 
money market account, 13A.2, 13A.3, 13A.5 
mortgage custody account, 16A.8 
notices to depositors 

charges against account, 12H.24 
closed accounts remaining due to bank, 12H.26 
credits to account showing items and accounts 

credited, 12H.23 
specified checks because of designated reasons, 

12H.25 
NOW accounts, 11A.5, 11A.6 
savings account, 12A.15 
stop-payment orders, 12H.50 
Super-NOW accounts, 11A.7 

Servicing accounts 
account changes 

addition of “In Trust For” to account with 
physician’s certification, 12H.86 

address, 12H.82, 12H.84 
resignation of custodian and designation of 

successor candidate, 12H.87 
transfer of account to another branch, 12H.85 
transmittal slip: current, former account title, 

address, account cross-reference, 12H.83 
bank by mail and direct deposits 

advice to depositor to use registered mail for 
currency, 12H.75 

authorization for deposit of dividend checks, 
12H.76 

authorization for payroll deduction disbursement, 
12H.78 

deposit slip, 12H.71, 12H.73 
deposit slip and receipt with directions and 

conditions, 12H.69, 12H.70 
directions by bank to depositor, 12H.68 
receipt for currency sent by unregistered mail, 

12H.74 
request for automatic remittance of dividends 

without passbook, 12H.77 
withdrawal slip, 12H.71, 12H.73 
withdrawal slip with reference to enclosed deposit 

ticket, 12H.72 
bank statements 

checking account, 12H.18 
overdraft checking account, 12H.19 
record of entries, 12H.22 
savings account statement, 12H.21 
statement of accounts (reverse side), 12H.20 

decedent’s accounts 
affidavit, payment from account to designated 

persons with hold-harmless agreement, 12H.103 
affidavit, payment to claimant or designated 

mortician; indemnification agreement, 12H.104 
notice to taxing authority of transfer by bank of 

specified assets, 12H.105 
requirements for transfer or liquidation of trust 

account, 12H.107 
requirements for transferring or closing accounts or 

deceased depositors, 12H.106 
response to inquiry about, 12H.108 

deposit slips, 12H.1, 12H.4, 12H.5 

authorization to cancel automatic charge to 
checking account, 12H.17 

automatic funds transfer authorization from 
checking to savings, 12H.16 

checking deposit, 12H.3 
day and night depository, 12H.7 
deposit at another branch showing conditions of 

deposit receipt, 12H.8 
expedited deposit ticket, 12H.9 
initial deposit, 12H.6 
passbook acknowledgment receipt, 12H.14 
personal money order, 12H.15 
savings deposit, 12H.2 

dormant accounts/abandoned funds 
bank ledger card to unidentified deposit of 

abandoned property, 12H.101 
claim of ownership of dormant account and request 

for return and payment, 12H.100 
letter to state department enclosing lost passbook 

with draft for balance of account required for 
remittance to owner, 12H.102 

notice of dormancy, no-passbook account, 12H.99 
notice of dormancy/to present account book to bank 

before specified date, 12H.98 
notice to customer of pending dormancy, 12H.97 

lost passbooks and certificates 
affidavit, 12H.88 
affidavit and indemnity agreement, 12H.89 
affidavit with account-transfer and hold-harmless 

agreement, 12H.91 
affidavit with request and receipt for replacement 

book, 12H.90 
affidavit with stop-payment authorization/release, 

payment request, indemnity agreement, 12H.93 
follow-up to lost-passbook declaration, 12H.94 
lost savings certificate of deposit claim, 12H.96 
notice, with stop-payment authorization/release of 

restrictions, 12H.92 
withdrawal order and lost passbook claim, 12H.95 

night depository services 
agreement, 12H.60 
application for use with agreement of depositor to 

terms of deposit, 12H.55 
bank authorization to open bag and process 

contents, 12H.57 
bank to count and credit deposits, 12H.58 
certification: bags removed were only bags therein 

at time specified, 12H.64 
corporate resolution authorizing execution of 

agreement, 12H.54, 12H.56, 12H.61 
no reliance on bank, 12H.59 
notice to bank: authority delegated to open pouches 

deposited in facility, 12H.63 
receipt by depositor’s authorized agent for locked 

bags deposited in facility, 12H.66 
receipt for bags deposited showing contents or that 

bags were locked and contents intact, 12H.67 
receipt for keys, 12H.61 
rules and regulations, 12H.60, 12H.62 
teller’s certificate of opening of bag and removal 

and counting of contents showing conformance 
with deposit slip, 12H.65 

notices to depositors generally 
charges against account, 12H.24 
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charges against account for specified checks for 
designated reasons, 12H.25 

charges against closed accounts remaining due to 
bank, 12H.26 

check indorsement standards, 12H.32 
checking deposit error, 12H.33 
correction of items listed as part of single deposit, 

12H.31 
credits to account showing items and accounts 

credited, 12H.23 
extended holds, 12H.36 
holds, 12H.35 
insufficient funds, 12H.27, 12H.28, 12H.30 
overdraft in specified amount, 12H.29 
subpoena customer’s account records, 12H.34 

self-service deposits 
instructions to depositor on envelope, 12H.79 
receipt, 12H.81 
slip providing for listing of deposit items, 12H.80 

stop-payment orders and related notices 
affidavit of notice to bank of altered check, 12H.52 
authorization request to pay on photocopy of check, 

12H.53 
cancellation of order on depositor’s instructions, 

12H.47, 12H.48 
depositor’s agreement to indemnify bank; issuance 

of replacement check, 12H.42 
depositor’s agreement to terms, given personally, in 

writing, or by telephone, 12H.38 
expiration of request, 12H.50 
memorandum by stop-payment clerk: receipt of 

request by telephone, 12H.41 
nonpayment of check since last statement of account 

showing request expiration date, 12H.44 
notice of inability to comply with request because 

check was paid, 12H.45 
notice of removal of order from bank records, 12H.49 
receipt for request with conditions for replacement 

and indemnification, 12H.43 
request for described check, 12H.37 
request for written confirmation of telephone order, 

12H.40 
request to depositor to sign loss statement, 12H.51 
request to release stop payment of described check, 

12H.46 
request with depositor’s agreement: bank harmless 

for expenses incurred, 12H.39 
withdrawal slips, 12H.10 

automatic funds transfer authorization from 
checking to savings, 12H.16 

passbook acknowledgment receipt, 12H.14 
personal money order, 12H.15 
savings withdrawal, 12H.12 
transaction receipt, 12H.13 
withdrawal order, 12H.11 

Servicing and review of loan. See Loan 
Servicing of lease, agreement for chattel paper financing 

purchase of lease inventory, 1B.19 
Servicing rights, assignment, sale, or transfer notice, 

single-family first mortgage loans, 3B.50 
Set-off 

master agented/syndicated revolving credit agreement, 
1B.17 

overdraft account disclosure statement, 12A.4 

right, deposit account rules and regulations, 12A.24 
Settlement 

See also Loan 
statement 

HUD-1 cooperative loan, 3E.9 
single-family first mortgage loans, 3B.39 

Shared electronic space, ¶ 17B.11 
Shares. See Pledged shares; Securities 
Sharing payments. See Payment 
Shelf registration, 24A.277 
Sight drafts. See Draft 
Signature 

power of attorney for checking and savings accounts, 
12A.32 

required, corporate resolutions designating bank as 
corporate account depository, 12D.15 

specimen, general power of attorney for checking and 
savings accounts, 12A.29 

Signature authority 
See also Power of attorney; Signature card 
corporate officers, corporate resolution designating 

bank as depository, 12D.16 
partnership account 

certification to act on partnership’s behalf, 12D.4 
in trade name, 12D.6 

trade name account 
certification for wholly owned unincorporated 

business, 12D.2 
indemnity agreement, 12D.1 

unincorporated association account, specified 
depository bank, 12E.3 

Signature card 
account, 12F.2 
account in trust for minor, 12F.21 
business accounts, 12A.23 
certificate of deposit, 14A.3 
checking account usable for different forms of 

ownership, 12A.22 
club account, 12E.8 
community property, 12C.14 
corporate checking account, 12D.18 
corporate trust and profit-sharing accounts, 12F.26 
custodian or trust account for minors, 12F.20 
fiduciary account, 12F.7, 12F.8 
funeral plan account, 12F.35 
individual, 12A.20, 12B.3 
irrevocable trust account, 12F.4 
joint account-in-trust with right of survivorship, 12F.1, 

12F.9 
joint tenancy, right of survivorship, 12B.3, 12C.1, 

12C.2, 12C.3 
money market account, 13A.7 
New York Uniform Gift to Minors Act, 12F.22 

(Intentionally omitted) 
nonprofit organization account, 12E.8 
nonprofit organization savings account, 12E.6 
NOW account, 11A.2, 11A.3 
partnership accounts, 12D.7, 12D.8 
passbook savings account, 12B.2 
perpetual-care cemetery account, 12F.35, 12F.36 
personal accounts, 12A.21 
rent security deposit accounts, 12F.28 
revocable trust account, 12F.3 
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revocable trust account with right of survivorship, 
12F.6, 12F.5 

savings account, 12B.1 
society account, 12E.8 
tenancy by entirety, right of survivorship account, 12C.8 
tenancy in common, 12C.9, 12C.13 
tenancy in common with no right of survivorship, 12C.10 
unincorporated association account, 12E.8 

SIMPLE. See Individual retirement accounts 
Single-family first mortgage loans 

acceleration letter, 3B.64, 3B.65 
adjustable rate 

biweekly mortgage loan note, one-year index, 3B.29 
note, cost of funds index, payment and rate caps, 

3B.18 
note, one-year treasury index, rate caps fixed-rate 

conversion option, 3B.20 
rider, cost of funds index, payment and rate caps, 

3B.19 
rider, one-year treasury index, rate caps fixed-rate 

conversion option, 3B.21 
affidavit 

liens and encumbrances, 3B.15 
no changes in condition of property or financial 

status, 3B.44 
occupancy, 3B.14 

application of payment, 3B.55 
appraisal form, 3B.9 
assignment 

escrow funds, 3B.36 
mortgage, 3B.51 
servicing rights, 3B.50 

assumption and modification agreement, 3B.48 
balloon note 

addendum, conditional right to refinance (FNMA), 
3B.26 

fixed rate (FNMA), 3B.25 
balloon rider, conditional right to refinance (FNMA), 

3B.27 
biweekly mortgage disclosure statement, 3B.7 
closing statement with schedules, 3B.40 
commitment letter, 3B.16 
condominium rider (FNMA/FHLMC), 3B.31 
conventional mortgage, 3B.24 
deed in lieu of foreclosure, 3B.68 
delinquency notice, 3B.63 
delinquent taxes, 3B.56 
deposit verification request, 3B.10 
disclosure form with demand feature sample, 3B.4 
disclosure statement (transfer of servicing), 3B.8 
document re-execution agreement, 3B.41 
escrow agreement, 3B.34 
escrow agreement with limitations of liability to be 

approved by seller and purchaser, 3B.35 
fixed-rate biweekly mortgage loan note, 3B.28 
fixed-rate note (FNMA/FHLMC), 3B.22 
employment verification request, 3B.11 
force placing insurance, 3B.54 
foreclosure 

election to foreclose, notice, 3B.66 
fact sheet, 3B.69 
stipulation form, 3B.72 

graduated payment mortgage sample, 3B.6 
home buyer’s protection escrow agreement, 3B.37 

home loan application, 3B.1 
indemnification escrow agreement, 3B.33 
initial variable-rate mortgage disclosure, 3B.3 
interest rate and principal and interest payment change, 

3B.57 
lost note affidavit, 3B.52 
modification agreement, 3B.49 
mortgage (FNMA/FHLMC), 3B.23 
mortgage or cooperative loan statement, 3B.42 
mortgage reinstatement letter, 3B.70, 3B.71 
mortgage satisfaction information notice, 3B.43 
partial payment of arrears, receipt and acknowledgment, 

3B.62 
partial relapse of mortgage, 3B.47 
payment reduction 

confirmation, 3B.61 
request, 3B.60 

planned unit development rider (FNMA/FHLMC), 3B.30 
real estate tax escrow agreement, 3B.32 
refusal of inadequate payment, 3B.67 
Regulation Z disclosure and estimated closing costs, 3B.2 
release of borrower from liability, 3B.58 
release of liability, 3B.59 
request for permission to reverify information in 

original credit report, 3B.45 
right to cancel, 3B.17 
satisfaction of mortgage, 3B.46 
settlement statement, 3B.39 
source of funds certification, 3B.13 
specific closing instructions, 3B.38 
variable-rate mortgage disclosure sample, 3B.5 
verification request, 3B.12 
waiver of private mortgage insurance, 3B.53 

Site assessment 
See also Assessment 615(b) disclosure 
one-stage, adverse action notice, 5C.2, 5C.4 
two-stage, adverse action notice, 5C.1 

Single pay discount note. See Discount 
Social security number request, checking and savings 

accounts, 12A.27 
Sole proprietorship accounts 

affidavit for opening account in trade name with 
indemnity agreement, 12D.1 

power of attorney to act under trade name, 12D.3 
request for opening account in trade name, 12D.2 

Solicitation, 24A.255 
Solvency certificate, 1B.42a 
Source of funds certification, single-family first 

mortgage loans, 3B.13 
Spam, ¶ 17B.12 
Special purpose vehicle, Part 28 
Spouse 

consent 
beneficiary designation, retirement plans, 23A.16 
benefit application, 23A.17 
401(k) plans 

hardship withdrawals, 23A.46 
loan applications, 23A.47 
participant pledge agreement for loan, 23A.52 
participant release agreement, retirement plan, 

23A.14 
waiver joint and survivor annuity coverage for 

defined benefit or defined contribution plans, 
23A.7 
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qualified preretirement survivor annuity, 23A.3 
nonpartner, consent to certificate by partnership, 12D.12 

Stafford Loan, 5G.1 
Stale checks 

attorney escrow account agreement, 12F.31 
checking account, 12B.7 (Reserved) 

Stamps, identifying nature of trustee or executor 
account opened, 12F.19 

Standard of care 
master security agreement, 1B.21, 1B.22 
master security and collateral agency agreement, 1B.23 

Standby fee, real estate loan application and offer of 
commitment, 3A.8 

Standby letter of credit. See Letter of credit 
Standstill agreement, 1B.39 
Statement 

checking accounts, 12B.7 (Reserved) 
Christmas club account, 12G.2 
deposit account, 12A.24 
error notice, attorney escrow account agreement, 12F.31 
401(k) plan 

employer statement, 23A.43 
participant statement, 23A.42 

high-yield checking account agreement, 12A.16 
money market account, 13A.2, 13A.5 
mortgage or cooperative loan, single-family first 

mortgage loans, 3B.42 
NOW accounts  

agreement reciting bank rules with provision 
covering disputes, 11A.5  

rights of bank and depositor, 11A.4 
personal checking accounts, 12A.18 
Super-NOW accounts, 11A.7 

Stipulation and consent order, Comptroller of the 
Currency, 22D.1 

Stipulation form, foreclosure, single-family first 
mortgage loans, 3B.72 

Stock 
certificates 
See also Certificate; Certification 

certification of, 16B.23 
certification of officers’ signatures, 16B.24 

power, cooperative loan, 3E.8 
registrar, bank as. See Bank as registrar, transfer/ 

dividend disbursing agent 
registration 

request by bank for items deemed necessary, 16B.13 
transmittal letter, 16B.10 

Stolen securities, open penalty indemnity bond, 16B.21 
Stop-payment orders and related notices 

affidavit of notice to bank of altered check, 12H.52 
attorney escrow account agreement, 12F.31 
authorization request to pay on photocopy of lost or 

destroyed check, 12H.53 
automatic expiration of request, 12H.50 
cancellation of order, 12H.47, 12H.48 
checking account, 12A.15, 12B.7 (Reserved) 

tenancy in common, 12C.11 
credit card, 5D.1 
depositor’s agreement to indemnify bank, 12H.42 
deposit account rules and regulations, 12A.24 
electronic banking network disclosures, 17A.1 
high-yield checking account agreement, 12A.16 

inability to comply with request because check was 
paid, 12H.45 

loss of passbook notice, stop-payment 
authorization/restriction release provision, 12H.92 

lost-passbook affidavit; stop-payment 
authorization/release, payment request, indemnity 
agreement, 12H.93 

memorandum by stop-payment clerk showing receipt of 
request by telephone, 12H.41 

money market accounts, 13A.2 
nonpayment of check since last account statement 

showing request expiration date, 12H.44 
NOW accounts 

agreement reciting bank rules with provision 
covering disputes, 11A.5 

rights of bank and depositor, 11A.4 
personal checking accounts, 12A.18 
reasons given, 12H.38 
receipt for request with conditions for replacement and 

indemnification, 12H.43 
removal of order from bank records: expiration of time 

with provision for renewal, 12H.49 
request 

bank harmless for expenses incurred, 12H.39 
described check, 12H.37 
payment of check over order, 12H.51 
release stop payment, 12H.46 

request by bank for written confirmation of telephone 
order, cancellation provision, 12H.40 

savings account agreement, 12A.15 
super-NOW accounts, application and regulations, 11A.7 

Storage vaults 
appointment of attorney-in-fact, 19B.4 
custody by bank of sealed package without charge, 19B.2 
lease of space, 19B.1 
resolution authorizing lease, 19B.3 
storage deposit receipt and release, 19B.5 

Strategic plan 
regulatory enforcement, 22A.3 
written agreements and memoranda of understanding, 

22B.1 
Stretch loan, variable interest rate loan commitment, 3A.9 
Student checking account, application with overdraft, 

cash card, special fees, 12B.11 
Student credit card application, 5B.5 
Student loans. See Education loans 
Subordination 

agreement, real estate loans, 3A.38, 3A.39 
agreement, security interest, 1B.34b 
expenses, 8A.4 
factoring agreement, 1C.7 
intercreditor agreement, 8A.3 
landlord’s lien, farm loans, 4C.13 
legend, 8A.4 
none, intercreditor agreement, 8A.2 
note, 6A.27 

Subpoena of customer’s records, depositor notice by 
financial institution, 12H.34 

Subscription offering—priorities, 24A.223 
Subsidiary 

defined, 1B.15, 24A.35 
Summary of contracts, 24A.421 
Super NOW accounts, 11A.7 
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Supplemental Loans for Students (SLS), information, 
application, and promissory note, 5G.1 

Surety agreements. See Guaranty and surety 
agreements 

Survey requirements, real estate loan closing, 3A.27 
Surveyor’s certificate, real estate loan closing, 3A.28 
Survival of representations, warranties and covenants; 

indemnification, 24A.155 
Survivorship right, signature card and agreement for 

individual or joint account, 12B.3 
Suspension, removal, and prohibition orders 

order of prohibition 
FDIC, 22D.2 
Federal Reserve Board, 22D.3 

order of removal and prohibition, OTS, 22D.4 
stipulation and consent order, Comptroller of the 

Currency, 22D.1 
Sweep account agreement, 12I.2 
Swing line loans, 4A 
Swing line note, 4A 
Syndicated community offering—priorities, 24A.225 

T 

Take out commitment, real estate mortgage obligation 
reduction, 7A.13 

Takeover laws, 24A.250 
Tangible networth—defined, 4A 
Tangible personal property, secured promissory note, 

5E.6 
Tax 

authority, transfer by bank of specified assets, dormant 
account/abandoned funds, 12H.105 

certification 
bank mutual fund investment account application, 

16D.11 
brokerage account application with third-party 

trading instructions, 16D.2 
certificates of deposit, change of investment 

instructions, 14C.2 
for nonresidents, margin and cash account 

application, 16D.8 
considerations, bank mutual fund investment account 

terms and conditions, 16D.13 
converting undocumented, unsecured debt into 

documented, secured debt, 10A.20 
defined, 24A.35 
delinquency letter, single-family first mortgage loans, 

3B.56 
escrow agreement, single-family first mortgage loans, 

3B.32 
foreign banks, U.S. offices of, 25A.18 

IRS Form W-8 ECI, exemption from withholding 
on income effectively connected with the 
conduct of trade or business in U.S., 25A.19 

identification 
request with backup withholding information, 

12A.28 
social security/tax identification number request, 

12A.27 
information, telephone link for account services, 12B.19 
lease 

business or commercial property, 2A.13, 2A.14 

commitment letters, 2A.9 
guaranty, 2A.28 
proposal letters, 2A.8 

matters, 24A.195 
reports, corporation custodial account, letter agreement 

and corporate resolution, 16A.7 
reserve payment, 24A.130 
retirement plan distributions 

certificate for withholding from pension or annuity 
payments (IRS Form W-4P), 23A.20 

notice, 23A.18 
withholding, 23A.20 

service. See Income tax service 
status, warranty deed in lieu of foreclosure, 10A.17 
transfer of securities, 16C.29 

claim for stock transfer tax rebate, 16C.26 
statement covering, 16C.24 

Tax-free fund investment, bank mutual funds 
agreement, 16D.14 
application, 16D.15 

Telephone 
bank-by-phone application, 12B.17 
bank-by-phone merchant notice and disclosure, 12B.18 
link for account services, 12B.19 
notice 

memorandum by stop-payment clerk, 12H.41 
stop-payment order, 12H.38 

order 
bank card merchant agreement, 5E.5 
confirmation of purchase or sale order in transfer of 

securities, 16C.12 
requests, checking and savings account agreement, 

12A.15 
transfer authorization, attorney escrow accounts, 12F.34 
transfers. See Transfer 

Teller operations, audits 
branch bank control checklist, 20A.6 
internal control structure checklist, 20A.3 
program for review, 20A.4 
teller cash count worksheet, 20A.5 

Tenancy by entirety account, right of survivorship, 12C.8 
Tenancy in common, checking and savings accounts 

agreement without right of survivorship, 12C.12, 12C.13 
checking account, 12C.11 
signature card, 12C.9 
signature card with no right of survivorship, 12C.10 

Tenant, voluntary surrender of collateral agreements, 
10A.37 

Tender offer—defined, 24A.170 
Termination 

account, adverse action notice for, 5H.5 
agreement, standstill period, 1B.39 
fee, 24A.320 
notice, unlimited guaranty of payment to continue until 

bank receives written notice, 7A.1 
participation agreement, 10A.36, 10A.61 
trust, provision 

fiduciary trust agreement to provide education costs 
for minor, 12F.23 

opening account, 12F.11 
supplemental agreement, 12F.12, 12F.13, 12F.14 

Term loan note, for use when no credit agreement is 
used, 1B.9 
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Term savings, renewal directions, certificates of deposit, 
14B.4 

Terrorism insurance, waiver letter, 3A.26a, 3A.26b, 
3A.26c 

Third party 
deposit by, 15C.13 
lender’s accord opinion for secured transaction, 8.1A.1 
securing obligations of master security agreement, 1B.21 
trading instructions, brokerage account application with, 

16D.2 
Thrift acquisition agreements 

agreement and plan of acquisition, 24A.23 
agreement and plan of merger, 24A.28 
liquidation and dissolution plan, 24A.24 
purchase and assumption agreement, 24A.22 

Tiered-rate accounts 
checking and savings accounts, disclosure, 12A.5 
money market accounts, disclosure, 12A.10 

TIL. See Truth-in-lending disclosure 
Time accounts, disclosure, 12A.5 
Time certificate of deposit, requisition, 14A.6 
Time deposit account 

agreement, cash available loan liquidity, 14A.5 
application for 91-day, 6-month, 30-month or 42-

month, 14A.8 
authorization, 14A.4 
nonnegotiable certificate of, 14B.1 

Time draft. See Draft 
Time note 

bearer paper, secured payable to designated payee or 
bearer, 6A.25 

bearer paper, unsecured payable to designated payee or 
bearer, 6A.24 

order paper, secured 
nonrecourse, 6A.23 
payable at bank, 6A.18 

order paper, unsecured 
acceleration of maturity, 6A.5 
joint promisor, 6A.2 
joint and several promisors, 6A.3 
payable at bank, 6A.4 
single promisor, 6A.1 
variable loan amount, 6A.6 

Title to assets, 24A.300 
Totten trust agreement, signature card, 12A.21 
TRAC lease 

agreement, 2A.14 
commitment letters, 2A.9 
proposal letters, 2A.7 

nominee letter, lease of business or commercial 
property, 2A.28 

Trade acceptances 
with guaranty, 15A.23 
notation, 15A.24, 15A.25 
stamp, 15A.22 

Trademark, collateral assignment and security 
agreement, 1B.34 

Trade name 
sole proprietorship account, 12D.1, 12D.2, 12D.3 
partnership account, 12D.6 

Transaction 
account, deposit account verification reply requested, 

20B.9 
no reply required if accurate, 20B.10 

record 
electronic and home banking, 17A.5 
money market account, 13B.2 
presentment of, bank card merchant agreement, 5E.5 

recorder, money market account, 13B.2 
Transfer 

See also Automatic funds transfer; Bank as registrar, 
transfer/dividend disbursing agent; Commercial 
paper; Indorsement; Wire transfer 

attorney escrow account agreement, 12F.31 
authorization, telephone link for account services, 12B.19 
checking/savings account to another branch, 12H.85 
checking to savings, 12H.16 
Christmas club account, 12G.1 
commercial letter of credit 

advice of partial transfer, 9A.11 
advice of transfer, 9A.10 
entirety, 9A.9 
partial transfer, 9A.8 

decedent’s accounts 
notice to taxing authority by bank, 12H.105 
requirements for transfer, 12H.106, 12H.107 

electronic banking network disclosures, 17A.1 
high-yield checking account agreement, 12A.16 
industrial revenue project letter of credit, 9B.5 
IRA retirement account, 23A.73 
joint tenancy, transfer from individual account, 12C.4 
lease agreement, 2A.31 
letter of credit to successor trustee, 9B.5 
loan servicing rights, notice of, single-family first 

mortgage loans, 3B.50 
lockbox banking, 18A.1 
master agented/syndicated revolving credit agreement, 

1B.17 
master term loan agreement, 1B.15 
money market account, 13A.1 
money market account to other bank accounts, 13B.4 
no-passbook savings account, 12A.19 
passbook savings account, 12A.26 
profit-sharing plans without 401(k) option, trustee 

transfer, 23A.31 
safe deposit lease agreement, 19A.4 
securities 

affidavits showing loss of, 16C.39, 16C.40 
by assignment/indorsement, 16C.17, 16C.22 
authority to transfer, 16C.1, 16C.2, 16C.3 
bank ticket records, 16C.34, 16C.35, 16C.36 
bank as transfer agent, 16B.5 
buy and sell manifolds, 16C.15, 16C.16 
corporation custodial account, 16A.6 
decedent’s shares, 16C.22, 16C.23 
information requests, 16C.41, 16C.42 
purchase and sale orders, 16C.8, 16C.12 
receipts, 16C.37, 16C.36, 16C.38 
rescission, lack of requisites for registration, 16C.43 
seller’s representation letter, 16C.19, 16C.20, 16C.21 
stock certificate restrictions, 16C.4, 16C.5, 16C.6 
stop-transfer notice, 16C.27, 16C.28, 16C.29 
taxes, 16C.24, 16C.25, 16C.26 
by telephone, 11A.7, 12F.34 
Super-NOW accounts, 11A.7 
ticket, 16C.32 

Transfer taxes, 24A.126 
Transferred employees—defined, 24A.386 
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Transferee, erroneous name, letter of indemnity 
covering, 16B.17 

Transmission 
of data, bank card merchant agreement, 5E.5 

Transmittal 
letter 

acknowledgment of receipt and return of agreement, 
16B.12 

corporate securities/stock registration transmittal 
letter, 16B.10 

corporate securities transfer agent’s record of 
spoiled certificates, 16B.15 

privately placed additional issue of corporate 
securities, 16B.9 

request for new certificates issued to designated 
persons, 16B.11 

transfer agent’s mailing affidavit, 16B.14 
slip, current and former account title and address and 

account cross- reference, 12H.83 
Travel vouchers, bank card merchant agreement, 5E.5 
Traveler’s check 

branch bank audit program, 20A.7 
as commercial paper, 15A.19 

purchase agreement and refund rights, 15A.20 
Treasury index, single-family first mortgage loan with 

one-year, adjustable rate 
note, rate caps fixed-rate conversion option, 3B.20 
rider, rate caps fixed-rate conversion option, 3B.21 

Trust account. See Attorney; Corporation accounts; 
Custodian or trust account for minors; Funeral plan 
and perpetual-care cemetery accounts; Rent security 
deposit accounts; Trustee or executor accounts 
addition of “In Trust For” to account with physician’s 

certification, 12H.86 
authorization to provide stock ownership information to 

SEC, 16B.6 
checking and savings account agreement, 12A.15 
deposit account, 12A.24 
requirements for transfer or liquidation of decedent’s 

trust account, 12H.107 
revocable, agreement and acknowledgment regarding 

security interest, 16E.3 
Trust deed 

See also Deed in lieu agreement 
involuntary liquidation agreements 

purchase of lender’s note, 10A.50 
subordinate lender’s agreement to reinstate primary 

lender’s trust deed, 10A.49 
Trust operations 

agreement and acknowledgment regarding security 
interest, 16E.3 

consent and indemnification, 16E.4 
direction and indemnification, 16E.5 
leveraged ESOP with directed trustee, 16E.6 
security agreement, 16E.1 
UCC financing statement, 16E.2 

Trust preferred securities, Part 27B 
Trustee 

authority to transact business for unincorporated 
association account, 12E.2 

deed of release and full conveyance, warranty deed in 
lieu of foreclosure, 10A.43 

leveraged ESOP, 16E.6 

profit-sharing plans without 401(k) option. See Profit-
sharing plans without 401(k) option 

Trustee or executor accounts 
authorization to accept and honor checks signed by one 

of several executors under a will, 12F.18 
balance to beneficiary, 12F.12 
deputy with withdrawal right, 12F.13, 12F.14 
individual account, 12F.10 
IRAs in savings institutions, application, 23A.61 
joint trust account, 12F.17 
joint trust savings account, 12F.15, 12F.16 
opening trust account; specified termination date; 

balance to beneficiary, 12F.11 
signature card 

account, designated number of withdrawal 
signatures required, 12F.2 

cotrustee discretionary revocable trust account 
agreement with right of survivorship, 12F.5, 
12F.6 

discretionary irrevocable trust account agreement, 
12F.4 

discretionary revocable trust account agreement, 
12F.3 

fiduciary account, 12F.7, 12F.8 
joint account-in-trust with right of survivorship, 

12F.1, 12F.9 
stamps identifying nature of account opened, 12F.19 

Trustee’s certification, 1B.7 
Trusts, Super-NOW accounts, application and 

regulations, 11A.7 
Truth-in-lending disclosure, 5F.1, 5F.2 

Fixed and variable rate, 5F.2 
home equity loans, 3C.6 
Consumer combination disclosure, notes and security 

agreement,5F.5 
Consumer promissory notes, 5F.3 
credit card, 5E.1 
lines of credit, 3C.6 
margin account, 16D.9 
plain language extension, 5F.4 

Truth-in-savings 
account disclosures, 12A.5 
attorney escrow subaccount, 12F.32 
certificate of deposit, 12A.11 
change in terms of account, 12A.6 
checking and savings accounts, 12A.14 (Reserved) 
money market account advertisement, 12A.13 
multiple accounts, 12A.8 
NOW account, 12A.9 
prematurity notices for time accounts, 12A.7 
tiered-rate money market accounts, 12A.10 

U 

UCC-1 financing statement, 1.1A.2 
cooperative loan, 3E.10 
Schedule A, farm loans with collateral schedules, 4C.6 
trust operations, 16E.2 

Unclaimed funds, money market account rules and 
regulations, 13A.2 

Uncommitted line letter 
foreign bank, 25A.25 
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Unconditional guaranty of payment. See Guaranty and 
surety agreements 

Undisclosed liabilities, 24A.303 
Uniform customs and practices for documentary credits, 

standby letter of credit, 9A.1, 9B.1, 25A-45 
Uniform Gift to Minors Account, multipurpose 

use/personal account signature card, 12A.21 
Uniform residential appraisal form, single-family first 

mortgage loans, 3B.9 
Uniform Transfers to Minors Act, checking and savings 

account agreement, 12A.15 
Unincorporated association accounts 

certificate showing authority of specified trustees or 
officers to transact business, 12E.2 

notice of withdrawal authority, 12E.9 
resolution designating depository bank and directing 

opening of account, 12E.1 
resolution granting power over regular transactions, 

loans, credits, and security, 12E.4 
resolution showing specified depository and signature 

authority, 12E.3 
signature card, account agreement with resolution of 

officers, 12E.8 
Unincorporated business. See Wholly owned 

unincorporated business 
United States savings bonds, branch bank audit 

program, 20A.7 
Unlimited guaranty. See Guaranty and surety agreements 
Unsafe or unsound banking practices, 22C.1 
Unsecured debt, converting into documented, secured 

debt, 10A.15  
Unsecured loans 

consumer loan note and disclosure statement, 5E.1 
extension agreement, 5E.3 
variable rate consumer promissory note and disclosure 

statement, 5E.2 
Unsecured obligation, conversion to short-term, secured 

obligation, 10A.15 
Unsubordinated ground lease, deed of trust/mortgage 

insert, 3A.26 
Use certificate, leased equipment, 2A.34 
Use taxes, 24A.352 
Usury provision, converting undocumented, unsecured 

debt, 10A.15 
Usury savings clauses, 1B.42 

V 

Variable rate 
certificate of deposit with check access, 14A.11 
consumer promissory note and disclosure statement, 5F.3 
credit card arrangements, 5D.3 
demand note, order paper, unsecured, 6A.12 
education loan application, 5G.4 
home equity line of credit, 3C.4 
index or prime rate reference, real estate loans, 3A.22 
installment note with acceleration clause and, order 

paper, unsecured, 6A.15 
mortgage disclosure, single-family first mortgage loans 

initial disclosure, 3B.3 
sample, 3B.5 

mortgage loan, commitment, 3A.9 

Vault, fund operations, branch bank control checklist, 
20A.6 

Vault visitation. See Safe deposit boxes 
Vehicle. See Motor vehicle 
Venue, of litigation, conversion of undocumented, 

unsecured debt, 10A.15 
Verification 

of credit, authorization, 1A.3 
credit report, single-family first mortgage loans, 3B.45 
of deposit, single-family first mortgage loans, 3B.10 
deposit account information 

confirmation statistics summary, 20B.8 
savings and certificate accounts, 20B.11, 20B.12 
transaction account, 20B.9, 20B.10 

of employment, single-family first mortgage loans, 3B.11 
loan information 

commercial loan customer, 20B.2, 20B.3 
confirmation statistics summary, 20B.1 
installment loan customer, 20B.6, 20B.7 
mortgage loan customer, 20B.4, 20B.5 
securities pledged for investment release, 20C.3 

request for, 20C.2 
single-family first mortgage loans, 3B.12 

Voting agreement, acquisition of another bank holding 
company and its subsidiary, 24A.15 

Voucher 
merchant bank credit, credit card program servicing, 5I.3 
travel, bank card merchant agreement, 5E.5 

W 

Waiver 
defined contribution plans, life annuity, 23A.8 
immunity, foreign bank 25A.20 
joint and survivor annuity coverage for deferred benefit 

or defined contribution plans, 23A.6 
of jury trial, 24A.373 
private mortgage insurance, single-family first 

mortgage loans, 3B.53 
qualified preretirement survivor annuity, 23A.2 

revocation, 23A.4 
spousal consent, 23A.3 

terrorism insurance, portfolio loans 
general, 3A.25a 
specific, 3A.26b 

Warranties, postpetition loan documents, 5.1B.9 
Warrant purchase agreement, bank holding company 

acquisition of bank or thrift, 24A.3, 24A.4 
Warranty deed in lieu of foreclosure 

deed of trust, voluntary surrender of collateral 
agreements, 10A.40 

exhibit, 10A.39 
Warehouseman’s agreement, 1B.38 
Water 

environmental, farm loans 
checklist, 4B.4 
survey report, 4B.3 
questionnaire, 4B.5 

rights, farm mortgage with homestead designation and 
environmental representations, 4C.8 

Weighted average—defined, 24A.74 
Wholesale funding, defined, OTS, 22C.9 
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Wholly owned unincorporated business, opening sole 
proprietorship account in trade name, 12D.2 

Wire transfer 
electronic banking, 17A.7 
oral, of securities, 16C.13 

Withdrawals 
attorney escrow account agreement, 12F.31 

subaccount truth-in-savings disclosure, 12F.32 
authority, unincorporated association, nonprofit 

organization, club or society, 12E.9 
brokerage account agreement linked to insured money 

market account, 16D.5 
cash available loan liquidity time deposit agreement, 

14A.5 
certificates of deposit term savings renewal directions, 

14B.4 
change of investment instructions, 14C.2 
checking account, 12A.15 
checking account, tenancy in common, 12C.11 
Christmas club account, 12G.2 

early withdrawal penalty, 12G.1 
corporate custodial account, 16A.6 

agreement and corporate resolution, 16A.7 
corporate trust and profit-sharing accounts, 12F.26 
deposit account, 12A.24 
directions to issues concerning crediting of interest, 

14C.3 
fiduciary account, 12F.7 
401(k) hardship withdrawals 

application and spousal consent, 23A.46 
notice, 23A.45 

high-yield checking account, 12A.16 
holiday club account with payment coupons or 

automatic payment deductions, 12G.4 
individual account in trust, 12F.10 
joint account-in-trust with right of survivorship, 12F.1, 

12F.9 
joint tenancy, right of survivorship 

signature card and agreement, 12C.1 
three-party agreement, 12C.6 

lost passbook claim, 12H.95 
money market account, 13A.2, 13A.3, 13A.4, 13A.5, 

13A.6 
nonprofit organization account, 12E.7 
nonprofit organization savings account, 12E.6 
no-passbook savings account, 12A.19 
notice of intention, 14C.1, certificate of deposit, 14C.1 
NOW accounts, 11A.4 
one signature required, signature card and agreement 

for account in trust for minor, 12F.21 
owner’s and another’s name as deputy, 12F.13 
owner’s and deputy’s name, 12F.14 
partial, signature card for prearranged funeral plan 

account, 12F.35 
partnership account signature card and agreement, one 

signature required, 12D.8 
passbook savings account rules and regulations, 12A.26 
penalty for early withdrawal, 14C.4 
perpetual-care cemetery account, 12F.36 
power of attorney, 12A.33 
rent security deposit accounts, 12F.28 
revocable trust account agreement with right of 

survivorship, 12F.5, 12F.6 
savings account, 12A.15 

agreement, 12A.17 
disclosure statement, 12A.17 
limitations on, 12A.17 
rules and regulations, 12A.25 

slips, 12H.10, 12H.71 
authorization to cancel automatic charge to 

checking account, 12H.17 
automatic funds transfer authorization from 

checking to savings, 12H.16 
combination mail and counter withdrawal slip with 

reference to enclosed deposit ticket, 12H.72 
memorandum showing opening of new account, 

description of initial deposit and other 
information, 12H.6 

personal money order, 12H.15 
savings withdrawal, 12H.12 
transaction receipt, 12H.13 
withdrawal order, 12H.11 

Super-NOW accounts, application and regulations, 11A.7 
tenancy in common 

signature card and agreement, 12C.9 
without right of survivorship, 12C.12, 12C.13 

Truth-in-savings disclosure statement, 12A.14 (Reserved) 
Withholding 

backup, tax identification number request with, 12A.28 
federal backup, signature card agreement for 

multipurpose use, personal accounts, 12A.21 
Form 4224, foreign bank, 25A.19 
of interest, attorney escrow subaccount truth-in-savings 

disclosure, 12F.32 
retirement plan distributions 

certificate for pension or annuity payments (IRS 
Form W-4P), 23A.20 

notice, 23A.18 
Withholding tax 

master agented/syndicated revolving credit agreement, 
1B.16 

Workmen’s Compensation Insurance, construction 
mortgage loan agreement, 3A.15 

Workouts 
See also Loans 
bankruptcy-related agreements 

bankrupt debtor and nonbankrupt guarantors for 
collateral liquidation, 10A.71 

bankruptcy agreement clauses, 10A.77 
intercreditor agreement, anticipation of bankruptcy, 

10A.73, 10A.78 
settlement agreement, bankrupt spouse in 

community property jurisdiction, 10A.74 
standstill and bridge loan agreement, 10A.75 
stay relief, 10A.72 
stipulated emergency order, 10A.76 

demand letters 
acceleration of balance, 10A.7 
borrower and guarantor, to, 10A.6 
chronically late payment, 10A.5 
notice of intent to accelerate, 10A.8 
reinstatement demand letter, 10A.9 

forbearance agreements 
judgment enforcement and scheduled liquidation of 

collateral, 10A.28 
multi-borrower/lender forbearance and override 

financing agreement, 10A.26 
property assignment in partial payment, 10A.27 
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indemnity. See infra: release and indemnity 
intercreditor agreements 

participating banks, regarding liquidation of 
collateral, 10A.33 

senior and junior lenders, enforcement rights, 10A.32 
standardizing covenant terms and creating 

procedure for sharing recoveries, 10A.34 
involuntary liquidation agreements, 10A.52 

certificate of sale, 10A.55 
commercial notice of disposition, 10A.56 
consumer notice of disposition, 10A.56 
lender/landlord agreement 

removal of collateral, 10A.46 
sale of collateral on leased premised, 10A.47 

lender’s agreement with debt collector regarding 
accounts receivable, 10A.51 

letter to IRS, 10A.53 
notice of private sale, 10A.52 
purchase of lender’s trust deed secured note, 10A.50 
subordinate lender’s agreement to reinstate primary 

lender’s trust deed, 10A.49 
warehouse agreement with respect to collateral, 

10A.48 
modification agreements, 10A.14 

assumption agreement, 10A.16 
converting undocumented, unsecured into 

documented, secured debt, 10A.20 
homestead waiver, 10A.17 
note and mortgage/deed of trust revision, catchup 

payments, 10A.15 
prenegotiation agreements 

See also supra demand letters 
appraiser engagement letter, 10A.4 
attorney referral letter, workout foreclosure, 10A.11 
deed of trust statement of breach letter, 10A.10 
environmental auditor, lender indemnity of lender’s 

attorneys for retaining, 10A.3 
environment audit agreement, between lender and 

auditor, 10A.2 
information guideline for asset managers, 10A.12 
preworkout letter, setting stage for negotiations, 

10A.1 
request for legal service, 10A.13 

release and indemnity, 10A.64 
bank indemnification agreement between original 

lead bank and substituted lead bank, 10A.68 
bank indemnification agreement in favor of 

purchaser of goods, 10A.67 
borrower, guarantor, bank, and participant, 10A.65 

partial release of materialmen’s lien, 10A.69 
receipt for redelivery of pledged collateral, 10A.66 
release and indemnity clauses, 10A.70 

restructure agreements 
participation agreement to enable lender to convert 

unsecured into secured debt by participating in 
another lender’s loan, 10A.15 

settlement agreements 
bankrupt borrower and nonbankrupt guarantors, 

10A.58 
clauses, 10A.63 
compromise agreement, 10A.62 
debtors, 10A.60 
guarantors, 10A.59 
judicial foreclosure context, 10A.57 
termination of participation agreement, 10A.61 

voluntary liquidation agreements 
accounts receivable collection letter agreement, 

10A.23 
auctioneer, employment, 10A.25 
foreclose collateral assigned deed of trust, 10A.22 
law firm or accounting firm, 10A.24 
liquidation of accounts, equipment, and furniture 

collateral agreement, 10A.17 
voluntary surrender of collateral agreements 

deed in lieu of foreclosure, 10A.39 
deed in lieu/trust deed secured promissory note to 

cover deficiency, 10A.38 
deed of release and reconveyance, 10A.43 
direction for full reconveyance, 10A.44 
foreclosure of collaterally assigned deed of trust, 

10A.45 
full reconveyance, 10A.44 
landlord/tenant/creditor, collateral and leased 

premises, 10A.37 
multiple commercial properties, deed in lieu 

agreement, 10A.42 
warranty deed in lieu of foreclosure (deed of trust), 

10A.40 
warranty deed in lieu of foreclosure of mortgage, 

10A.41 
Worthless check information sheet, 15C.6 
Written agreements and memoranda of understanding 

Interstate National Bank and Comptroller of the 
Currency, 22B.1 

Meritor Savings Bank and FDIC, 22B.2 
UBAF Arab American Bank and Federal Reserve Bank 

of New York, 22B.3 
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