
7/08 vii 

Contents 

Part 1 
Taking the Application 

Overview: Taking the Application.......................................................................................................  1 — 1 
Regulations That Apply .......................................................................................................................  1 — 3 
Regulation B ........................................................................................................................................  1 — 4 

Prohibited Bases .............................................................................................................................  1 — 5 
Discouraging Applications .............................................................................................................  1 — 6 
Government Monitoring Information .............................................................................................  1 — 6 

Information on Spouse ..............................................................................................................  1 — 7 
Exhibit 1.1: Model Statement for Collecting Reg B/HMDA Information ................................  1 — 8 
Exhibit 1.2: Required Data Collection ECOA and HMDA.......................................................  1 — 9 
Requesting Marital Status........................................................................................................  1 — 11 
Requesting an Applicant’s Income..........................................................................................  1 — 11 
Inquiring About the Applicant’s Sex.......................................................................................  1 — 12 
Inquiring About an Applicant’s Childbearing or Childrearing Practices ................................  1 — 12 
Inquiring About an Applicant’s Race, Color, Religion, or National Origin............................  1 — 12 
Optional Self-Test Inquiries ....................................................................................................  1 — 12 

Applications and Preapproval Requests .......................................................................................  1 — 13 
Fair Lending.......................................................................................................................................  1 — 17 

Types of Discrimination ...............................................................................................................  1 — 19 
Overt Discrimination ...............................................................................................................  1 — 19 
Disparate Treatment ................................................................................................................  1 — 19 
Disparate Impact......................................................................................................................  1 — 20 

What Is Subprime Lending? .........................................................................................................  1 — 20 
What Is Predatory Lending? .........................................................................................................  1 — 20 
Why Are Subprime and Predatory Lending Fair Lending Issues? ...............................................  1 — 20 
Recent Regulatory Activity on Subprime Lending and Predatory Lending .................................  1 — 21 

FTC Accused Subprime Lender of Abusive Lending Practices ..............................................  1 — 22 
Payday Lending Guidelines Issued..........................................................................................  1 — 23 

High-Risk Lending .......................................................................................................................  1 — 23 
Innovative Mortgage Products......................................................................................................  1 — 24 
Summary of the Guidance ............................................................................................................  1 — 25 

Loan Terms and Underwriting Standards................................................................................  1 — 25 
Communications with Consumers ................................................................................................  1 — 26 
Promotional Materials and Product Descriptions .........................................................................  1 — 26 
Practices to Avoid.........................................................................................................................  1 — 26 
Third-Party Relationships and Agreements ..................................................................................  1 — 27 



viii SELF-PACED COMPLIANCE TRAINING FOR MORTGAGE LENDERS 

7/08 

Compliance Issues ........................................................................................................................  1 — 27 
Community Reinvestment Act (CRA) ....................................................................................  1 — 27 
Regulation Z ............................................................................................................................  1 — 28 
Regulation B/Fair Lending ......................................................................................................  1 — 28 
Fair Credit Reporting Act (FCRA)..........................................................................................  1 — 28 
Regulation E and Truth in Savings Act (TISA).......................................................................  1 — 28 
Fair Debt Collection Practices Act (FDCPA)..........................................................................  1 — 29 
Federal Trade Commission Act (FTC Act) .............................................................................  1 — 29 
Privacy of Consumer Financial Information and Safeguarding Customer Information..........  1 — 29 

Fair Lending Activities .................................................................................................................  1 — 29 
Fair Lending Regulatory Exam Procedures..................................................................................  1 — 30 

Examination Scope..................................................................................................................  1 — 30 
Examination Intensity..............................................................................................................  1 — 32 
Examination Procedures ..........................................................................................................  1 — 33 

Evaluating Lender Responses and Concluding the Examination .................................................  1 — 37 
Home Mortgage Disclosure Act ........................................................................................................  1 — 41 
Real Estate Settlement Procedures Act ..............................................................................................  1 — 46 

Types of Loans Subject to RESPA...............................................................................................  1 — 46 
Refinancings ............................................................................................................................  1 — 46 

Exemptions ...................................................................................................................................  1 — 47 
Good Faith Estimate of Closing Costs..........................................................................................  1 — 48 

Exhibit 1.3: Sample Form of Good Faith Estimate .................................................................  1 — 49 
Settlement Services and Affiliated Business Arrangements.........................................................  1 — 50 
Special Information Booklet on Settlement Costs ........................................................................  1 — 51 
Mortgage Servicing Disclosure Statement ...................................................................................  1 — 51 

Exhibit 1.4: Affiliated Business Arrangement Disclosure Statement Format Notice ...........  1 — 52a 
Exhibit 1.5: Buying Your Home: Settlement Costs and Helpful Information Table  
of Contents.............................................................................................................................  1 — 52b 

Kickback Prohibitions ................................................................................................................  1 — 52c 
Relevant Definitions..............................................................................................................  1 — 52c 
Payment for Referrals............................................................................................................  1 — 52c 
Lender Payments to Mortgage Brokers ...................................................................................  1 — 54 
Penalties...................................................................................................................................  1 — 56 
Exhibit 1.6: Servicing Disclosure Statement ...........................................................................  1 — 57 

Closed-End Credit ........................................................................................................................  1 — 64 
Early Disclosures.....................................................................................................................  1 — 64 
Adjustable-Rate Mortgage Disclosures ...................................................................................  1 — 64 
Required Disclosures...............................................................................................................  1 — 65 
Exhibit 1.7: Adjustable-Rate Mortgage Disclosure.................................................................  1 — 67 

Regulation Z.......................................................................................................................................  1 — 73 
Open-End Home Equity Lines of Credit ......................................................................................  1 — 73 

Application Disclosures...........................................................................................................  1 — 73 
Loans to Insiders......................................................................................................................  1 — 75 
Brochure on Home Equity Plans .............................................................................................  1 — 75 
Exhibit 1.8: Home Equity Customer Agreement Clause.........................................................  1 — 76 



CONTENTS ix 

7/08 

Home Ownership Equity Protection Act ...........................................................................................  1 — 83 
Section 32 Mortgage Loans Defined ............................................................................................  1 — 83 
Loans Excluded from Definition of Section 32 Mortgage Loan ..................................................  1 — 84 
Content of Disclosures..................................................................................................................  1 — 84 
Rules for Providing Disclosures ...................................................................................................  1 — 85 

Timing for Providing Disclosure.............................................................................................  1 — 85 
Form of Disclosure ..................................................................................................................  1 — 86 
Exhibit 1.9: Mortgage Sample Form H-16..............................................................................  1 — 87 

Fair Credit Reporting Act ..................................................................................................................  1 — 91 
Notice of Negative Information....................................................................................................  1 — 91 
Risk-Based Pricing .......................................................................................................................  1 — 91 

Customer Identification Procedures...................................................................................................  1 — 91 
Comparison Against a Government List ......................................................................................  1 — 92 
Notice to Customers .....................................................................................................................  1 — 92 
Identification and Verification......................................................................................................  1 — 92 

Exhibit 1.10: Model Forms for the Notice of Negative Information.......................................  1 — 94 
Exhibit 1.11: Model Language for CIP Notice........................................................................  1 — 95 

Part 2 
Evaluating the Loan Request 

Evaluating Credit Applications............................................................................................................  2 — 1 
Effects Test .....................................................................................................................................  2 — 1 
Use of Age in Evaluating Credit.....................................................................................................  2 — 2 
Public Assistance Income Considerations ......................................................................................  2 — 2 
Childbearing and Childrearing Considerations...............................................................................  2 — 3 
Telephone Considerations ..............................................................................................................  2 — 3 
Income Considerations ...................................................................................................................  2 — 3 
Credit History Considerations ........................................................................................................  2 — 4 
Guarantees ......................................................................................................................................  2 — 4 
Immigration Status..........................................................................................................................  2 — 5 
Insurance.........................................................................................................................................  2 — 5 
Joint Applicant Intent .....................................................................................................................  2 — 5 

Fair Credit Reporting Act ....................................................................................................................  2 — 5 
Obtaining or Using Medical Information to Determine Eligibility for Credit................................  2 — 5 
Medical Information Subject to the Rule........................................................................................  2 — 6 
Obtaining or Using Medical Information in Connection with a Determination of  
Eligibility for Credit .......................................................................................................................  2 — 7 
General Exceptions for Obtaining and Using Medical Information ...............................................  2 — 8 
Specific Exceptions for Obtaining and Using Medical Information ............................................  2 — 10 
Limits on Redisclosure of Information.........................................................................................  2 — 13 



x SELF-PACED COMPLIANCE TRAINING FOR MORTGAGE LENDERS 

7/08 

Sharing Medical Information with Affiliates................................................................................  2 — 13 
Exhibit 2.1: Model Regulation B Application.........................................................................  2 — 15 

Part 3 
Notifying the Applicant and Using Credit Information 

Overview: Notifying the Applicant and Using Credit Information .....................................................  3 — 1 
Regulations That Apply .......................................................................................................................  3 — 1 
Equal Credit Opportunity Act ..............................................................................................................  3 — 2 

Adverse Action ...............................................................................................................................  3 — 2 
Content............................................................................................................................................  3 — 3 

Loans to Consumers ..................................................................................................................  3 — 3 
Statement of Specific Reasons ..................................................................................................  3 — 3 
Business Loans ..........................................................................................................................  3 — 4 

Counteroffers and Approvals..........................................................................................................  3 — 5 
Incomplete Applications.................................................................................................................  3 — 5 
Providing Information to Reporting Agencies................................................................................  3 — 5 
Disputes About Information in Consumer Reports ........................................................................  3 — 6 
FFIEC Guidance .............................................................................................................................  3 — 7 
FTC Guidance.................................................................................................................................  3 — 8 

Exhibit 3.1: Sample Notice of Action Taken, Statement of Reasons, and Counteroffer...........  3 — 9 
Exhibit 3.2: Sample Notice of Incomplete Application and Request for Information ............  3 — 10 
Exhibit 3.3: Sample Notice of Action Taken and Statement of Reasons Statement of  
Credit Denial, Termination, or Change ...................................................................................  3 — 11 
Exhibit 3.4: Sample Disclosure of Right to Request Specific Reasons for Credit Denial.......  3 — 13 
Exhibit 3.5: Sample Disclosure of Right to Request Specific Reasons for Credit Denial  
Given at Time of Application (Business Credit) .....................................................................  3 — 14 
Exhibit 3.6: Sample Notice of Action Taken and Statement of Reasons  
(Business Credit) .....................................................................................................................  3 — 15 
Exhibit 3.7: Adverse Action Notice Checklist ........................................................................  3 — 16 

Permissible Purpose to Request Consumer Report............................................................................  3 — 22 
Applicability ......................................................................................................................................  3 — 23 
Affiliate Sharing of Consumer Information.......................................................................................  3 — 23 
Affiliate Sharing of Consumer Information.......................................................................................  3 — 23 

Pre-Existing Business Relationship ..............................................................................................  3 — 24 
Delivery of Opt-Out Notices.........................................................................................................  3 — 25 

Prescreening.......................................................................................................................................  3 — 26 
Notification to Consumers Regarding Adverse Action .....................................................................  3 — 27 

Adverse Actions Based on Consumer Reports .............................................................................  3 — 27 
Adverse Actions Based on Information Obtained from Third Parties That Are Not  
Consumer Reporting Agencies .....................................................................................................  3 — 28 
Adverse Actions Based on Information Obtained from Affiliates ...............................................  3 — 28 



CONTENTS xi 

7/08 

Identity Theft, Fraud, and Active Duty Alerts ...................................................................................  3 — 28 
Providing Identity Theft-Related Records to Victims ..................................................................  3 — 29 
Blocking Information Resulting from Identity Theft Section and Prevention of Re-Pollution  
of Consumer Reports ....................................................................................................................  3 — 30 
Prohibition of Sale or Transfer of Debt Caused by Identity Theft................................................  3 — 30 

Exhibit 3.8: Appendix C Model Notices .................................................................................  3 — 31 
Exhibit 3.9: Completing the ID Theft Affidavit ......................................................................  3 — 36 

Part 4 
Extending Credit and Closing the Loan 

Overview: Extending Credit and Closing the Loan .............................................................................  4 — 1 
Regulations That Apply .......................................................................................................................  4 — 2 
Regulation AA: Fair Credit Practices ..................................................................................................  4 — 3 

Notice to Cosigner ..........................................................................................................................  4 — 3 
Disclosure ..................................................................................................................................  4 — 3 

Truth in Lending ..................................................................................................................................  4 — 8 
Coverage .........................................................................................................................................  4 — 8 

Exemptions ................................................................................................................................  4 — 9 
Business or Consumer Credit ....................................................................................................  4 — 9 

Truth-in-Lending Disclosures.........................................................................................................  4 — 9 
Finance Charges ......................................................................................................................  4 — 10 
Exclusions from the Finance Charge.......................................................................................  4 — 10 
Finance Charge Provisions Regarding State Taxes .................................................................  4 — 11 
Tolerances for Accuracy of Disclosures..................................................................................  4 — 12 

Variable Rate ................................................................................................................................  4 — 12 
Rate Caps on Variable Loans ..................................................................................................  4 — 13 
Composite APRs and Teaser Rates .........................................................................................  4 — 13 
How Teaser Rates Work..........................................................................................................  4 — 13 
APR Calculation Rules............................................................................................................  4 — 14 
Exhibit 4.1: Sample Discounted Variable-Rate Disclosure.....................................................  4 — 14 

Construction Loan Disclosures ..........................................................................................................  4 — 18 
Where Errors Are Made................................................................................................................  4 — 18 

Exhibit 4.2: Appendix D from Regulation Z...........................................................................  4 — 20 
Exhibit 4.3: Sample Fed Box for a Construction Loan ...........................................................  4 — 23 

Customer’s Right to Cancel ...............................................................................................................  4 — 27 
Exceptions to Rescission Requirements .......................................................................................  4 — 27 
Timing ..........................................................................................................................................  4 — 27 

Accounting for Business Days and Disbursing Funds ............................................................  4 — 28 
Rescission Notification.................................................................................................................  4 — 29 
Who Can Cancel the Transaction?................................................................................................  4 — 29 

Exhibit 4.4: Right to Cancel Form (General) ..........................................................................  4 — 30 



xii SELF-PACED COMPLIANCE TRAINING FOR MORTGAGE LENDERS 

7/08 

Exhibit 4.5: Right to Cancel Form (Refinancing) ...................................................................  4 — 31 
What Happens if the Customer Rescinds .....................................................................................  4 — 32 
Waiver of the Right to Cancel ......................................................................................................  4 — 32 
Unexpired Right of Rescission .....................................................................................................  4 — 32 
Questions and Answers Regarding Regulation Z Closed-End Loans...........................................  4 — 33 

Real Estate Settlement Procedures Act ..............................................................................................  4 — 39 
Uniform Settlement Statement......................................................................................................  4 — 39 
Escrow Account Disclosures ........................................................................................................  4 — 40 

Escrow Account Analysis........................................................................................................  4 — 40 
Escrow Account Statement......................................................................................................  4 — 42 

Questions and Answers Regarding the HUD-1, HUD-1A, and the Good Faith Estimate............  4 — 43 
Questions and Answers Regarding Title Insurance ......................................................................  4 — 47 
Questions and Answers Regarding Construction Loans...............................................................  4 — 48 
Questions and Answers Regarding Other Issues ..........................................................................  4 — 49 

Other Tips for Real Estate Lending Compliance ...............................................................................  4 — 49 
Daily Periodic Rate.......................................................................................................................  4 — 49 
Rescission Requirements ..............................................................................................................  4 — 50 
State Requirements .......................................................................................................................  4 — 50 
Disclosure of Fees.........................................................................................................................  4 — 50 
Combining Disclosures.................................................................................................................  4 — 51 
When Disclosures Are Not Required............................................................................................  4 — 51 

Exhibit 4.6: HUD-1 Uniform Settlement Statement RESPA ..................................................  4 — 52 
Exhibit 4.7: Real Estate Settlement Statement (Optional Form for Transactions  
Without Sellers).......................................................................................................................  4 — 54 
Exhibit 4.8: Initial Escrow Account Disclosure Statement Format.........................................  4 — 55 

Flood Disaster Protection Act and the National Flood Insurance Act ...............................................  4 — 59 
Lenders’ Responsibilities..............................................................................................................  4 — 59 
Flood Insurance Requirements .....................................................................................................  4 — 60 

Exemptions ..............................................................................................................................  4 — 60 
Determining Whether Property Is in a Flood Hazard Area .....................................................  4 — 61 
Participation in the NFIP .........................................................................................................  4 — 62 

Notice Requirements ....................................................................................................................  4 — 62 
Standard Flood Hazard Determination Form ..........................................................................  4 — 62 
Notice of Special Flood Hazards and Availability of Federal Disaster Relief Assistance ......  4 — 62 
Alternate Method of Notice.....................................................................................................  4 — 63 
Notice of Servicer’s Identity....................................................................................................  4 — 63 

Flood Insurance Coverage ............................................................................................................  4 — 63 
Insurance Procedures ....................................................................................................................  4 — 65 
Escrow Accounts ..........................................................................................................................  4 — 65 
Safety and Soundness ...................................................................................................................  4 — 65 
Penalties and Liabilities ................................................................................................................  4 — 66 

Exhibit 4.9: Standard Flood Hazard Determination Form.......................................................  4 — 67 
Exhibit 4.10: Notice of Special Flood Hazards and Availability of Federal Disaster  
Relief Assistance .....................................................................................................................  4 — 70 

Homeowners Protection Act ..............................................................................................................  4 — 74 



CONTENTS xiii 

7/08 

Important Dates ............................................................................................................................  4 — 74 
New Mortgages.............................................................................................................................  4 — 74 

Initial Disclosures....................................................................................................................  4 — 75 
Annual Disclosures..................................................................................................................  4 — 75 

Exempt Loans ...............................................................................................................................  4 — 75 
Higher Risk Exempt Loans...........................................................................................................  4 — 75 
Lender-Paid PMI ..........................................................................................................................  4 — 75 
Penalties........................................................................................................................................  4 — 76 

Part 5 
Maintaining the Loan 

Overview: Maintaining the Loan .........................................................................................................  5 — 1 
Regulations That Apply .......................................................................................................................  5 — 1 
Regulation Z.........................................................................................................................................  5 — 2 

What the Periodic Statement Must Include ....................................................................................  5 — 2 
When to Send the Periodic Statement.............................................................................................  5 — 4 

Exhibit 5.1: Long Form Billing Error Rights — Model Form ..................................................  5 — 5 
Exhibit 5.2: Alternative Billing Error Rights — Model Form ..................................................  5 — 7 

Regulation Z: Billing Error Resolution..............................................................................................  5 — 11 
Borrower’s Notification................................................................................................................  5 — 11 
Your Response..............................................................................................................................  5 — 11 
Borrower’s Rights.........................................................................................................................  5 — 12 
Resolving the Inquiry ...................................................................................................................  5 — 12 

Regulation Z: Subsequent Disclosure Requirements.........................................................................  5 — 12 
Change in Terms or Conditions ....................................................................................................  5 — 12 
Changes Requiring Notification ...................................................................................................  5 — 12 
Exceptions ....................................................................................................................................  5 — 12 

Unfair Late Fees.................................................................................................................................  5 — 17 
RESPA: Mortgage Servicing Transfers .............................................................................................  5 — 21 

Loan Servicing Transfer Notice....................................................................................................  5 — 21 
Contents of Notice...................................................................................................................  5 — 21 

Responding to Borrower Inquiries................................................................................................  5 — 22 
Borrower’s Rights ...................................................................................................................  5 — 22 

Servicing Transfers and Escrow Accounts ...................................................................................  5 — 23 
RESPA: Escrow Accounts .................................................................................................................  5 — 23 

Escrow Account Analysis.............................................................................................................  5 — 23 
Exhibit 5.3: Notice of Assignment, Sale, or Transfer of Servicing Rights..............................  5 — 24 

Annual Statement..........................................................................................................................  5 — 26 
Exhibit 5.4: Annual Escrow Account Disclosure Statement — Account History...................  5 — 28 

National Flood Insurance Reform Act ...............................................................................................  5 — 32 
Homeowners Protection Act ..............................................................................................................  5 — 36 



xiv SELF-PACED COMPLIANCE TRAINING FOR MORTGAGE LENDERS 

7/08 

Important Dates ............................................................................................................................  5 — 36 
Borrower Cancellation..................................................................................................................  5 — 36 
Automatic Termination.................................................................................................................  5 — 37 
Final Termination .........................................................................................................................  5 — 37 
Exempt Loans ...............................................................................................................................  5 — 37 
New Mortgages.............................................................................................................................  5 — 37 
Servicer Notifications ...................................................................................................................  5 — 38 

Homeownership Counseling..............................................................................................................  5 — 38 
Individuals Eligible for Counseling..............................................................................................  5 — 38 
Notification Requirements............................................................................................................  5 — 39 
Exceptions to the Notification Requirements ...............................................................................  5 — 39 

Additional Notice for Members of the Military.................................................................................  5 — 39 
Servicemembers Civil Relief Act Notice......................................................................................  5 — 39 
Legal Rights and Protections Under the SCRA Applicable to All Debts.....................................  5 — 40 

Postponement of Foreclosure ..................................................................................................  5 — 40 
Loss Mitigation.............................................................................................................................  5 — 40 
Verification of Military Service....................................................................................................  5 — 40 

Part 6 
Collecting the Loan 

Overview: Collecting the Loan ............................................................................................................  6 — 1 
Regulation That Applies ......................................................................................................................  6 — 1 
Fair Debt Collection Practices Act.......................................................................................................  6 — 1 

When Are You Covered By the Act? .............................................................................................  6 — 2 
Communications .............................................................................................................................  6 — 3 
Disclosure Requirements ................................................................................................................  6 — 3 
Limitations on Collection Activities...............................................................................................  6 — 4 

Part 7 
Other Regulatory Considerations 

Overview: Other Regulatory Considerations.......................................................................................  7 — 1 
Regulations That Apply .......................................................................................................................  7 — 3 
Home Mortgage Disclosure Act — Regulation C: Meeting House Needs..........................................  7 — 4 

HMDA’s Purpose ...........................................................................................................................  7 — 5 
Lender Coverage and Exemptions (203.2(e) (203.3)) .........................................................................  7 — 5 

Banks, Savings Associations, and Credit Unions ...........................................................................  7 — 5 
Other For-Profit Mortgage Lenders................................................................................................  7 — 6 



CONTENTS xv 

7/08 

General Reporting Requirements.........................................................................................................  7 — 6 
Loan Application Register Requirements (203.4) ...............................................................................  7 — 7 

Applications Pending at the End of the Year..................................................................................  7 — 7 
Reinstated Applications ..................................................................................................................  7 — 7 
Purchased Loans .............................................................................................................................  7 — 7 
Date of Submission.........................................................................................................................  7 — 7 
Transactions Reported ....................................................................................................................  7 — 7 
Applications....................................................................................................................................  7 — 8 
Prequalifications .............................................................................................................................  7 — 9 
Preapprovals ...................................................................................................................................  7 — 9 
Loans Subject to HMDA ..............................................................................................................  7 — 10 
Dwelling .......................................................................................................................................  7 — 10 
Home Purchase Loan....................................................................................................................  7 — 11 
Home Improvement Loans ...........................................................................................................  7 — 11 
Refinancing Loan..........................................................................................................................  7 — 12 

Determining Whether an Institution Is Subject to HMDA......................................................  7 — 12 
Determining Loans Reported on the HMDA/LAR .................................................................  7 — 13 

Home Equity Credit Lines of Credit.............................................................................................  7 — 14 
Loans and Applications That Are Excluded .................................................................................  7 — 14 

Temporary Financing ..............................................................................................................  7 — 14 
Reporting Brokered Loans on the HMDA/LAR...........................................................................  7 — 15 
Information Required on the HMDA/LAR ..................................................................................  7 — 16 
Identification Number...................................................................................................................  7 — 17 
Date Application Received ...........................................................................................................  7 — 17 
Type of Loan.................................................................................................................................  7 — 18 
Type of Property ...........................................................................................................................  7 — 18 
Purpose of Loan............................................................................................................................  7 — 19 
Owner-Occupancy ........................................................................................................................  7 — 19 
Loan Amount ................................................................................................................................  7 — 19 
Preapprovals .................................................................................................................................  7 — 20 
Request for Preapproval ...............................................................................................................  7 — 20 
Type of Action..............................................................................................................................  7 — 21 

Counteroffers...........................................................................................................................  7 — 21 
Rescinded Transactions ...........................................................................................................  7 — 22 
Conditional Approvals.............................................................................................................  7 — 22 

Preapprovals .................................................................................................................................  7 — 23 
Date of Action Taken....................................................................................................................  7 — 23 
Applications Approved but Not Accepted....................................................................................  7 — 23 
Loan Originations .........................................................................................................................  7 — 24 
Property Location .........................................................................................................................  7 — 24 

Metropolitan Statistical Area...................................................................................................  7 — 25 
State and County......................................................................................................................  7 — 26 
Census Tract Number ..............................................................................................................  7 — 26 
Multiple Properties (Home Improvement/Refinance of Home Improvement) .......................  7 — 26 
Multiple Properties (Home Purchase/Refinance of Home Purchase)......................................  7 — 26 



xvi SELF-PACED COMPLIANCE TRAINING FOR MORTGAGE LENDERS 

7/08 

Mobile or Manufactured Home ...............................................................................................  7 — 26 
Data Reporting Required under the CRA Regulations on Small Business, Small Farm, and  
Community Development Lending .........................................................................................  7 — 26 

Applicant Ethnicity, Race, and Sex Monitoring Information .......................................................  7 — 27 
Applications through Loan-Shopping Services .......................................................................  7 — 28 
Sex of Borrower or Applicant .................................................................................................  7 — 28 
Race Monitoring Information..................................................................................................  7 — 28 

Hispanic Ethnicity ........................................................................................................................  7 — 30 
Applicant Income..........................................................................................................................  7 — 30 
Type of Purchaser .........................................................................................................................  7 — 31 
Reasons for Denial........................................................................................................................  7 — 32 
Pricing-Related Data (“Other Data”) ............................................................................................  7 — 33 

Rate Spread..............................................................................................................................  7 — 34 
HOEPA Status .........................................................................................................................  7 — 34 

Reporting Format (Appendix A of Part 203)................................................................................  7 — 34 
HMDA Disclosure Statement (203.5(a) and (d))..........................................................................  7 — 35 
HMDA Public Notice (203.5(e)) ..................................................................................................  7 — 35 
Public Availability of HMDA/LAR (203.5(c) and (d)) ................................................................  7 — 36 

Exhibit 7.1: Loan/Application Register...................................................................................  7 — 37 
Exhibit 7.2: Loan/Application Register Code Sheet................................................................  7 — 39 
Exhibit 7.3: Standards for Maintaining, Collecting, and Presenting  Federal Data on  
Race and Ethnicity...................................................................................................................  7 — 40 

Community Reinvestment Act...........................................................................................................  7 — 48 
Coverage .......................................................................................................................................  7 — 48 
Technical Requirements ...............................................................................................................  7 — 48 

Public File................................................................................................................................  7 — 48 
Public File Location and Number of Copies ...........................................................................  7 — 49 
Public Notice ...........................................................................................................................  7 — 49 

Fair Housing Rules: Displays and Advertisements............................................................................  7 — 49 
Equal Housing Lender Poster .......................................................................................................  7 — 49 
Advertising (State Nonmembers Only) ........................................................................................  7 — 50 

Exhibit 7.4: Equal Housing Lender Poster (OCC) ..................................................................  7 — 51 
Exhibit 7.5: Equal Housing Lender Poster (HUD)..................................................................  7 — 52 

Servicemembers Civil Relief Act ......................................................................................................  7 — 56 
Definitions ....................................................................................................................................  7 — 56 
Limitations on Interest ..................................................................................................................  7 — 56 
Installment Contracts before Active Duty Commenced ...............................................................  7 — 57 
Military Indulgence ......................................................................................................................  7 — 57 
Residential or Motor Vehicle Leases............................................................................................  7 — 57 
Benefits under the Act ..................................................................................................................  7 — 58 



CONTENTS xvii 

7/08 

Appendix A 
Introduction to Lending Regulations 

Equal Credit Opportunity Act .............................................................................................................  A — 1 
Purpose ..........................................................................................................................................  A — 1 
Coverage ........................................................................................................................................  A — 1 
Summary........................................................................................................................................  A — 1 

Credit Request Process .............................................................................................................  A — 1 
Nondiscriminatory Lending Practices ......................................................................................  A — 2 
Notification...............................................................................................................................  A — 2 
Furnishing Credit Information..................................................................................................  A — 2 

Penalties for Noncompliance .........................................................................................................  A — 2 
Fair Credit Reporting Act ...................................................................................................................  A — 3 

Coverage ........................................................................................................................................  A — 3 
Purpose ..........................................................................................................................................  A — 3 
Fraud Alerts ...................................................................................................................................  A — 3 
Affiliate Sharing of Information ....................................................................................................  A — 3 
Disclosures for Open-End and Closed-End Loans ........................................................................  A — 4 
Risk-Based Pricing ........................................................................................................................  A — 5 
Notification of Reports of Negative Information...........................................................................  A — 5 
Use and Collection of Medical Information ..................................................................................  A — 5 
Adverse Action ..............................................................................................................................  A — 6 

Fair Lending Laws ..............................................................................................................................  A — 6 
Purpose ..........................................................................................................................................  A — 6 
Coverage ........................................................................................................................................  A — 6 
Summary........................................................................................................................................  A — 7 
Penalties for Noncompliance .........................................................................................................  A — 7 

Real Estate Settlement Procedures Act ...............................................................................................  A — 7 
Purpose ..........................................................................................................................................  A — 7 
Coverage ........................................................................................................................................  A — 7 
Summary........................................................................................................................................  A — 8 
Penalties for Noncompliance .........................................................................................................  A — 8 

Appraisal Requirements......................................................................................................................  A — 8 
Purpose ..........................................................................................................................................  A — 8 
Coverage ........................................................................................................................................  A — 9 
Penalties for Noncompliance .......................................................................................................  A — 10 

Unfair or Deceptive Practices Act ....................................................................................................  A — 10 
Purpose ........................................................................................................................................  A — 10 
Coverage ......................................................................................................................................  A — 10 
Summary......................................................................................................................................  A — 10 
Penalties for Noncompliance .......................................................................................................  A — 11 

Flood Disaster Protection Act and National Flood Insurance Act ....................................................  A — 11 
Purpose ........................................................................................................................................  A — 11 
Coverage ......................................................................................................................................  A — 11 



xviii SELF-PACED COMPLIANCE TRAINING FOR MORTGAGE LENDERS 

7/08 

Summary......................................................................................................................................  A — 11 
Flood Insurance Requirements and Procedures......................................................................  A — 11 
Notice Requirements ..............................................................................................................  A — 12 
Required Insurance Coverage.................................................................................................  A — 12 
Documentation .......................................................................................................................  A — 12 
Record Keeping ......................................................................................................................  A — 12 

Penalties for Noncompliance .......................................................................................................  A — 12 
Real Estate Lending Standards and Interagency Guidelines for Real Estate Lending Policies ........  A — 12 

Purpose ........................................................................................................................................  A — 12 
Coverage ......................................................................................................................................  A — 13 
Summary......................................................................................................................................  A — 13 
Penalties for Noncompliance .......................................................................................................  A — 14 

Fair Debt Collection Practices Act....................................................................................................  A — 14 
Purpose ........................................................................................................................................  A — 14 
Coverage ......................................................................................................................................  A — 14 
Summary......................................................................................................................................  A — 15 
Penalties for Noncompliance .......................................................................................................  A — 15 

Home Mortgage Disclosure Act (USC 2801) ...................................................................................  A — 15 
Purpose ........................................................................................................................................  A — 15 
Coverage ......................................................................................................................................  A — 16 
Summary......................................................................................................................................  A — 16 
Penalties for Noncompliance .......................................................................................................  A — 17 

Community Reinvestment Act..........................................................................................................  A — 17 
Purpose ........................................................................................................................................  A — 17 
Coverage ......................................................................................................................................  A — 17 
Summary......................................................................................................................................  A — 17 
Penalties for Noncompliance .......................................................................................................  A — 17 

Truth-in-Lending (Regulation Z) ......................................................................................................  A — 18 
Purpose ........................................................................................................................................  A — 18 
Coverage ......................................................................................................................................  A — 18 
Summary......................................................................................................................................  A — 18 
Penalties for Noncompliance .......................................................................................................  A — 19 

Civil Liability .........................................................................................................................  A — 19 
Criminal Liability ...................................................................................................................  A — 19 
Administrative Actions...........................................................................................................  A — 19 

 


